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Pasgen |. O6wue nonoxeHus
Cratba 1. O6nacTb NpUMeHeHus.
1.1. HacTtoswwme YcnoBusa okasaHusa ycnyr ceasum MTC gns uenen TenepaguoBellaHns (ganee - Ycnosus) paspaboTaHbl B
COOTBETCTBMM C OEMCTBYIOLUM 3aKkoHoaaTenscTBoM Poccuickon degepaumm n perynupytoT oTHOLEHUA mexay AGOHEHTOM
n Onepatopom (MMeHyeMble COBMECTHO - CTOPOHbI, @ N0 oTAenbHOCTM — CTOpPOHA) MpY OKasaHuUU YCNnyr, a Takke WHbIX
JononHuTenbHbIX YCNyr, ABMASIOWMXCA CONYTCTBYIOLWUMU yCIiyram CBSI3W ANd Lienen TenepagnoBeLLaHus.
1.2. Hactosiwme YcnoBusi ycTaHasnuBatoTca OnepaTtopoM CaMOCTOSATENbHO, ABNSATCA NyonuyHon odepTon n MoryT ObiTh
NPUHATEI ADOHEHTOM He MHa4ve Kak NyTeM NPUCOeANHEHNSI K HUM B LIEMOM.
1.3. Hactosilwume YcnoBus He pacnpoCcTpaHATCA Ha oTHoweHus CTOpPOH Mo BoMpocaM, CBSI3aHHbIM C NMpuobpeTeHneM K
apeHgon ABoHeHTCKkoro obopyaoBaHus.
1.4. Ycnyrn npepoctaenstotcs OnepaTopoM Ha OCHOBaHMM OeWCTBYOLWMX nuueHsun Onepatopa, B T.4. CriegyloLmx
nuueHsni: Ne 122268 ot 24.11.2014, BbigaHHon PegepanbHon cnyxbon no Hag3opy B cdepe CBA3N, MHPOPMALMOHHBLIX
TEXHONOIrMMN N MacCoBbIX KOMMYHMKauui. MNonHbi nepeveHb nuueH3un OnepaTtopa pasmeleH Ha cante OnepaTopa u
JoBoanTcs Ao ceefeHns AGOHEHTOB B MecTax 06cnyxmBaHnst AOOHEHTOB, B T.4. Npu 3aknoyeHun [lorosopa.

CtaTtbA 2. TepMUHbI U onpeaenieHUs, UCMOoJb3yeMble B HACTOALMX YCNOBUSX.

Bce 3aronoBku pasgenos (cTaten) UCnonb3yloTCa B HACTOSLWMX YCMNOBUAX UCKMOUYUTENBHO ANs yaobcTBa MCNONb30BaHUS
(MpoYTeHMA) NocrneaHNX 1 HUKaK He BNUSIIOT Ha TONIKOBaHUE UX OTAENbHBLIX NMOMOXEHWUNA.

AGOHEeHT — hm3nyeckoe Unu pPUANYECKME NMLO, C KOTOPbIM 3aknoyeH [JoroBop 06 oka3aHuMu ycnyr CBA3M, C BblAeNEHNEM
YHMKarnbHOro Koga ugeHtudukaumm.

AGOHeHTCKas NIMHUA — NUHUS CBA3K, ucnonbdyemas OnepaTopom Ansi okasaHus YCNnyr, COeQuHsioLLas CpeacTBa CBA3N
cetn ceaA3m Onepatopa ANsi pacnpocTpaHeHus nporpaMM TenepaguoBellaHus vyepe3 ADOHEHTCKYIO pacnpefenuTenbHyo
cuctemy ¢ ABOHEHTCKMM 06opyaoBaHUEM.

AGoHeHTCKas pacnpepenuTenibHasi CUCTEMA - COBOKYMHOCTb (DU3NYECKMX Lienen 1 TEXHUYECKUX CpeacTB (B TOM yucne
NPOXOAHbIX ycunutenen, passeTsuTtenen, abOHEHTCKMX PO3ETOK U MHbIX KOMMYTaLMOHHbIX 3NIEMEHTOB), PACMOSIOXEHHbIX B
MomeleHnn ABoHeHTa, yepe3 KoTopble ADOHEHTCKoe O0OopydOBaHWE MNOAKMIOYAETCS K CpeacTBam CBS3W CETU CBA3U
Tenepaavosewaxua OnepaTopa.

AbBGoHeHTCKOoe obopyaoBaHue — Monb30BaTeNbLCKOe (OKOHEYHOE) obopyaoBaHME - TeXHUYeckne cpeacTtsa (B TOM uucne
TENEBU3NOHHBIA NPUEMHUK, OEKOAEP, MOAYNN U NPoYne), NpeaHa3Ha4YeHHble Ans npuema, 06paboTku 1 BOCNpon3BeaeHUs
CVrHaroB TenekaHanoB (paguoKaHarnos).

ACP - aBTOMaTu3npoBaHHasi cMcTemMa pacyeToB, NpefHa3HavYeHHasi Ansa ydeta obbema notpebneHHbIx AGOHEHTOM YCryr 1
JononHuTenbHbIX YCryr, a Takke onepauuin No NocTynneHuto ot AGoHeHTa onnatkl 3a Ycnyri u JononHUTENbHbIE YCIYTn.
HdoroBop 06 okasaHuu ycnyr cBasu (QoroBop) — cornaweHve mexay OnepaTtopoM M ADOHEHTOM O BO3ME3OHOM
oKasaHuy YCnyr, 3akrnyYeHHOe B MOpsOKEe U Ha YCIMOBUSAX, YCTAHOBMEHHbLIX HACTOALWMMM YCNOBUSIMU (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOALWMMW YCNOBUAMU OeNCTBYOLWNM TapudHbIM NiaHoMm).

[dononHutenbHbIe ycnyrn — ycnyru, okasbiBaemble Onepatopom ABOHeHTY no cornaweHutio CTOpoH, sBnsowmnecs
TEXHOMNOrMYeCKN HepaspbIiBHO CBA3AHHLIMU C YCNyramMmu 1 HanpasfeHHbIe Ha MOBbILEHNE UX NOTPeBUTENbCKOM LEHHOCTH.
3asaBuTenb — nNuLo, kKOTopoe obpawaetca k OnepaTtopy ¢ 3agBneHMeM O HAMEPEHUN 3akKIunTbL [orosop.

3asiBneHue — 3asiBNeHve O HaMmepeHun 3aknounTb [JoroBop, koTopoe nogaet 3asButenb B ycTtaHoBneHHon OnepaTopom
dopme. 3asaBneHne o 3aknioyeHnn [JoroBopa cyMTaeTcs NOgaHHbLIM B MOMEHT 3aknodeHus [loroBopa B criyyae, ecnv onsg
€ro 3aknoyeHns He TpebyeTcs 4ONOMHUTENBHOW NPOBEPKM HANNYNSA TEXHUYECKOW BO3MOXHOCTU OKa3aHus YCryr.

Kogbl akTMBauum — yHuKanbHble Ans Kaxgoro AGOHeHTa Habopbl CMMBOMOB, KOTOpble BblgatoTcss ABOHEHTY B JIM4HOM
kabuHeTe nocne nognucaHus [jorosopa.

NnyHbIn KabuHeT — BeO-cTpaHuua Ha canTe OnepaTopa, cogepxallasi MHOPMaLMi O 3akasbiBaeMblX ABGOHEHTOM
Ycnyrax, cTaTucTMyeckyto uHdopmaumo o6 obbeme NoOnMyyYeHHbIX YCyr U TEKYLEM COCTOsiHUM JlMueBoro cyeTa, AOCTynN K
KOTOpPOW OCYLLECTBNSAETCA C NOMOLLBI ayTeHTUUKALMOHHBIX AaHHbIX (YHUKanbHbIA NOrMH 1M napornb). JIormH v naponbs Ans
goctyna B JIn4HbIA kKabuHeT BblgatoTcsa AGOHEHTY Npu 3akrtodeHnn [loroBopa. JInyHbIi kKabMHET MOXET UCNOoNb30BaThCA AN
Bbibopa ABGOHEHTOM KOHKpPETHbIX Ycnyr v [JononHUTemNbHbIX YCIyr, 0TKa3a OT HUX, a Takke AN pasMeLleHns yBegoMIeH s
Onepatopa, agpecoBaHHbix ABGOHEHTy. ABOHeHT o06si3aH o0b6ecneunTb COXPaHHOCTb forMHa W napond ABOHeHTa,
HeobxoouMbIX Anst goctyna B JIMyHbin kabuHeT. [encTBus, coBeplleHHbie B JIM4HOM KabuHeTe, OOCTyn B KOTOpPLIN
OCYLLECTBMEH C WCMOMb30BaHMeM JNorMHa v napons ABoHeHTa, Npu3HalTCH AEeNCTBUAMMW, COBEpLUEHHbIMU ABOHEHTOM
NNYHO WK ero YMNoSIHOMOYEHHbIM MNpPEeACTaBUTENEM OT UMEHM U B MHTepecax AOoHeHTa. MNpu aToM ABOHEHT HeceT



OTBETCTBEHHOCTb 3a Niobble (B TOM 4uUCre HeCaHKUWOHWPOBAHHbIE) AENCTBUSA TPETbUX ML, MMEBLUMX MeCTO B JIMYHOM
kabvHeTe ABOHEHTa, OOCTyn K KOTOPOMY OCYLUECTBMIEH C MCMOMb3oBaHMeM nornmHa un napons ABOHeHTa, a Takke 3a
nocnencTeusa Taknx aencrteui. Onepartop Brnpase npeoctaButb AGOHEHTY BO3MOXHOCTb U3MEHUTbL Naponb Angd AOCTyna B
JInuHbI KabuHET, NMpyu 9TOM NOMMH OCTaeTcs HemsmeHHbiM. Onepatop BripaBe 6e3 npegynpexaeHus MPUOCTaHOBUTb
ncnonb3oBaHne AboHeHTOM JInyHOro kabuHeTa B cnydae pactopxxeHus [lorosopa.

NnueBon cuyet AGoHeHTa — aHanuTu4eckui cyet B ACP.

Onepatop — [Ny6nmyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctemel», 3apermcTppoBaHHOE B COOTBETCTBUM C
OencTBYOLWMM 3akoHogaTenbcTBoM Poccunckon ®epepaunn, MHH 7740000076, OI'PH 1027700149124, nvetoliee Mecto
HaxoxgeHusa 109147, Poccuiickaa ®epepauns, r. Mocksa, yn. MapkcucTtckas, g. 4.

OxpaHHo-noxapHasa curHanusauma (OMNC) — Kommnekc TeXHUYEeCKMX CpeAcTB, ChAyXalux A CBOEBPEMEHHOrO
0obHapyXeHus BO3ropaH1s U HeCaHKLMOHUPOBAHHOIO MPOHMKHOBEHMWS B OXPaHSAEMYHO 30HY.

MepBuyHasa HacTporka obopyaoBaHusi — NpousBeaeHne HaACTPonkn ABOHEHTCKOro obopyaoBaHUA A0 TOro, kak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbI KOMMbOTEP, UCMNONb3yembli AGOHEHTOM Ans nonyvyeHus Ycnyr v npusHaBaeMmbln And uenen
HacTosdwero [lorosopa AGOHeHTCKMM 060pyaoBaHUEM.

MoBTOpHas HacTpoWka obopyamoBaHMA — Mpou3BedeHMe HacTponku ABOHEHTCKOro 0bopyaoBaHUSA MOcCne TOro, Kak
A6oHeHT Bocnonb3oBancs Ycnyramu no [loroBopy xoTsa 66l 0anH pas.

MomeLlleHne — nomMelleHne, 3aHMMaeMoe AGOHEHTOM Ha Npase BNageHUs Unm nonb30BaHus, B KOTOPOM YCTaHOBMEHO UMK
OymeT yctaHaBnmBaTbcad ABGOHeHTCkoe obopydoBaHWe C Uenblo okasanus Ycnyr, [JononHuTenbHbIX ycnyr. ABOHEHT
rapaHTMpyeT Hanuume cornacus cobcTBeHHMKa MNomelleHns Ha ycTtaHoBKY ABGOHEHTCKOro o6opyaoBaHus B lNomelueHun ons
uenen okasaHua Ycnyr. HebnaronpusaTHble MOCNeACTBUS,, CBA3AHHbIE C OTCYTCTBMEM TaKOro corfnacusi, B T.4. B CBSA3U C
HEBO3MOXXHOCTbIO NMPOLOIPKEHNS OKa3aHusa Ycnyr, HeceT ADOHEHT.

PacuyeTHbIW nepuop — Mepuvod BPEMEHW, 3a KOTOpbIA onpegensetca (akTMYECKU MOSTyYEHHbIA U OnnavynBaemblv
ABoHeHTOM 06beM Ycenyr, JononHUTENbHbIX YCNYT, paBHbIN OAHOMY MeCsLYy.

CCT - ceTb cBA3n TenepagmosellaHma Onepatopa — TEXHONOrMYeckas cuctema, BknovawLlas B ceba cpeactesa v nMHUK
CBSA3W, N Ucnonb3yemasi 4ng okasaHust Ycnyr.

Cant Onepartopa - pecypc Onepatopa B ceTn IHTepHET, pasMeLleHHbI No agpecy Www.mts.ru.

TapudHbIN nnaH — COBOKYMHOCTb LEHOBbIX ycrnoBuw [orosBopa, onpegensiowmnx CToMMOCTb U obbem Ycnyr, meToabl
pac4yeToB, OCODEHHOCTM Tapudukaumu, KOTopble YycTaHaBnuearTcad OnepaTtopoM CaMOCTOATENbHO B YCTAHOBMEHHON
dopme.

Ycnyrm — ycnyru cBsiav Ansi Lenewn TeNeBn3mMoHHOro 1 (Mnun) paguoBellaHus, okasbiBaemble OnepaTtopom (NpegoctaBneHue
AboHeHTy poctyna k CCT, npegocTaBrneHue B MOCTOsIHHOE MoNib3oBaHMe ABGOHEHTCKOM IUHWMM, AOCTaBKa CUrHaroB
TenekaHanoB (paguvokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABGOHeHTOM TapudHbIM MnaHoMm, A0 ABGOHEHTCKOro
obopynoBaHus).

YNonHOMOYeHHOEe nULOo — §nuUO, YNIaTon [AEHEeXHbIX CpPeAcTB KOTOpOMYy ABOHEHT MWCMOMHAET CBOW AEHEXHble
obsizaTenbcTBa, Bo3HUKWMe nepeq Onepatopom mn3 [oroeopa. NepedeHb Takux nuy gosogutca OnepaTtopom O CBeAEHUS
AboHeHTa Ha Carite OnepaTopa nnm B mectax pabotel Onepatopa ¢ aboHeHTamu.

Pasgen Il. Mopsaaok 3aknoyeHUs n npoaneHnsa gencreus [loroeopa
Cratbs 3. Nopspok 3akntoveHus n npoaneHus aencreus [lorosopa.
3.1. Ycnyru okasbiBaloTcsl ADOHEHTY MPU HanMynyM TEXHUYECKOW BO3MOXHOCTU goctyna kK CCT. Jo 3akntodeHusa Oorosopa
OnepaTtop Ha ocHoBaHUK 3asBrieHus, nogaHHoro 3assutenem OnepaTopy, B Cpok, He npesbiwatowmin 30 (Tpuguatn) gHen
CO [HA perncTpauunn 3asaBneHus, NPOBOAMUT NPOBEPKY HANUYUS TEXHUYECKON BO3MOXHOCTUN OKasaHusa Ycnyr.
3.2. 3asBuTENb OOMKEH UMETb ucnpaBHoe ABGOHeEHTCKOe 0b6opyaoBaHWE M UcnpaBHyt0 ABOHEHTCKYK pacnpefenuTenbHyo
cucTeMy, COOTBETCTBYKOLWMM TpeboBaHuaM 3akoHopaTenbcTBa Poccuiickon ®epepauuun. 3aasutens B crydae
HeobxoQMMOCTU 00A3aH NPedoCTaBUTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cormacoBaHHOE
CTopoHamu Bpemsa B LeNsiX paspeLleHns BOMpoca O TEXHUYECKOW BO3MOXHOCTU NMpenocTaBreHna 3asBUTENto OOCTyna K
Ycnyram. Ecnn kabenb, ¢ ncnonb3oBaHMeM KOTOPOro NnaHvpyeTcs opraHu3aums ABOHEHTCKOW NuHMM 3asButens, Takke
3agencTtBoBaH pAana  opraHudauum nuvHum  OMC, 3aasutens o006s3yeTcs wucnonb3oBaTb cneuunanbHoe ABGOHeHTCkoe
obopynoBaHue, ykasaHHoe Ha Cante OnepaTopa, koTopoe 3aaBuTenb npuobpetaeT camoctoaTensHO unu y Onepartopa.
OtcytctBre y 3asButens AGOHEHTCKOM pacnpenenuTenbHOM CUCTEMbI PacCMaTpMBAETCA Kak OTCYTCTBUE TEXHUYECKOWN
BO3MOXHOCTM OKa3aHusi Ycnyr, npyu koTopom [JoroBop He MOXET ObITb 3akrntodeH. OCHOBaHMEM AN Havana okasaHus Ycnyr
OnepaTtopom no 3akntoveHHoMy ¢ ABboHeHToM [JoroBopy, SIBMsieTcsl, B TOM 4ncne, Hanndine y ABGOHeHTa HeobGXxooumon u
ncnpaBHon AGOHEHTCKOW pacnpeaenmTenbHON CUCTEMBI.
Hoctyn k cetn cBssu Onepatopa npepocTaBnseTcs AGOHEHTY-hM3n4eckomy Nuuy B AeHb 3aknoveHus [oroBopa, ecnu
cornaweHnem CTOPOH He NpeayCMOTPEH OPYron CPok.
3.3. JoroBop cuutaeTca 3aknioYeHHbIM Ha HeonpeaeneHHbI CPoK, ecrnv uHoe He cornacosaHo CtopoHamu B [orosope. B
cnyvae 3aknodeHmss CTtopoHamu cpouvHoro [oroBopa no TpeboBaHuio AGOHeHTa, €ero [enCcTBUME aBTOMAaTUYECKM
NpoANeBaeTCsl Kaxabl pa3 Ha CrneayLwwmii Nepmnoa, paBHbIA NepBoOHaYanbHOMY CPOKy aencteusi [JoroBopa, ecnv AGOHEHT
He 3asBuUT 06 0OpaTHOM He no3aHee, YeM 3a OBe HeAenu 40 OKOHYaHWSA Cpoka ero AenCTBuS.
3.4. B cooTtBeTcTBMM CO CT. 6. PepepanbHoro 3akoHa ot 27 mtonst 2006 r. Ne 152-03 «O nepcoHanbHbix gaHHbIx» Onepatop
B LenaAX 3akmnoveHus u/unm ucnornHenus [oroBopa, a Takke B LEensx cobnoaeHus OencTBYHOLEro 3akoHO4aTerbCcTBa
obpabaTbiBaeT nepcoHanbHble AaHHble AGoHeHTa ¢/6e3 MCnonb3oBaHUSA CBOMX MpOrpamMHO-annapaTtHbiXx cpeacTs. [oa
06paboTKoM nepcoHarnbHbIX OaHHbIX NOHMMaeTcsa nioboe AelcTBUE (onepauuns) UM COBOKYNMHOCTb AEWCTBUIA (onepauui),
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coBepLUaeMbIX C UCMONb30BaHWEM CpeAcTB aBToMaTtu3auun unu 6e3 MCnonb3oBaHMsS Takux CpPefcTB C NepCoHarnbHbIMU
OaHHbIMK, BKNoYasa cbop, 3anucb, cucteMaTu3auuio, HakonmneHme, XxpaHeHue, B T.4. KOMUWA JOKYMEHTOB, YOOCTOBEPSOLLMX
NNYHOCTb, YTOYHeHMe (OBHOBNEHWE, W3MEHEHWE), WU3BMNEYEeHUe, UCnonb3oBaHue, obe3nuunBaHue, OGnokupoBaHue,
yaaneHne, yHNUTOXeHUe nepcoHarnbHbIX JaHHbIX.

Ha nepuog ¢ momeHTa 3aknioueHust [loroBopa v o npekpaleHus obsizatensctB CTopoH no [loroBopy, a Takke Ao
NUCTEYEHMSI CPOKOB XPaHEHWs MNepCOHanbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKoHoA4AaTeNbCTBOM, AGOHEHT BblpaXkaeT CBOe
cornacue Ha obOpaboTKy nepcoHarnbHbiX AaHHbix OnepaTtopoMm, a TakkKe corracue Ha nepefady (pacnpocTpaHeHue,
npegocTaBneHne, Aoctyn) n nopydeHne OnepaTopoM TpeTbuM nuuam obpaboTKM NepcoHanbHbIX OaHHbIX, NepedaHHbIX
AboHeHTOM OnepaTopy B xoge UcnonHeHust [loroeopa, B T.4. cBeAeHUn 00 ADOHEHTe, yKasaHHbIX B CT. 53 PepgepanbHoro
3akoHa oT 07 mona 2003 roga Ne 126-d3 «O cBsAsu» (3a MUCKNOYeHUMEeM MHGOpMaUMK, COCTaBNSOLEN TamHy CBSA3N).
lMpegoycmoTpeHHoe HacToswmMM ab3auem cornacve pacnpocTpaHseTcsl Ha criydau, korga HeobxXxoaMMOCTb €ro nonyvyeHust
npeaycMoTpeHa AeNCTBYHOLNUMN HOPMATUBHO-NPaBOBLIMW akTaMMu.

O6paboTtka nepcoHanbHbIX [AaHHbIX OCYLLUECTBNSAETCA B Lendx wucnonHeHuss [JoroBopa, B TOM u4ucrne Ans uenen
abOHEHTCKOro, CEPBUCHOMO U CMPaBOYHO-UH(OPMALMOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKMOYEHUS B AaHHble AnS
WH(POPMALIMOHHO-CNPABOYHOrO OBCNYXXMBaHWS, OKasaHWsi eMy YCMyr, Hepa3pblBHO CBA3aHHbIX C Ycnyramu Onepartopa,
B3bICKaHNA 0eBMTOPCKON 3a00IMKEHHOCTU 3a YCnyru, xpaHeHus [1oroBopoB M OOroBOPHOM OOKYMEHTauun, B WHbIX LEnsXx,
HepaspbIBHO CBA3aHHbIX C UcrnonHeHuem [orosopa, a Takke ana cobniogeHusa OnepaTopom TpeboBaHW OEWCTBYHOLLENO
3aKoHOOaTenbCTBA,

MepeyeHb nuu, ocywlecTBRsALWUX 06paboTKy NnepcoHanbHbIX AaHHbIX AGOHeHTa no nopy4veHunto Onepartopa B COOTBETCTBMM
C HacToSILLMM MYHKTOM, @ Takke agpeca Takumx nuy ykasaHbl Ha Cante OnepaTopa u goBogaTcs go ceegeHust AGOHEHTOB B
mMecTax obcnyxumBaHusa AboHeHToB Onepartopa, B TOM 4McCrie B MOMEHT 3akntodeHus [oroBopa. B cnyyae Hecornmacus
ABOHeHTa OencTBUE HACTOSALLErO NMyHKTa HEe PacnpoCTPaHAETCA Ha B3auMOOTHOLWEHUss CTOPOH npu ycrnoBun, YTo ABGOHEHT
npu 3aknioyeHny [JoroBopa 3asiBUT O CBOEM HEcornacum unu nogacT COOTBETCTBYOLLee 3asBreHne B agpec Onepartopa B
nepvog gencteus JJorosopa.

B cnyyasx, korga HeobxoAMMOCTb MofyyYeHus cornacus ot ABOHeHTa npegycMoTpeHa OEeWCTBYHOLMMUW HOPMAaTUBHO-
NpaBoOBbIMW akTamu, nognucbliBass Hactoawmn [oroBop, ABOHEHT-lOpMAMYEcKoe muUO BblpaXaeT cornacue Ha
ncnonb3oBaHne ceefeHun o6 ABGOHEHTe, B TOM YuUCre UX NpedocTaBrieHue TPEeTbMM MuuaMm, Ha NofyvyeHue peknambl Mo
ceTam cBa3un, AGOHEHT BnNpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C M. 7.5, 7.6 HAcToALWLMX YCNOBUA.

3.5. Heotbemnemon 4vactbto [loroBopa €BRAKOTCA HacToswme Ycnosus, BblbpaHHbii ABoHeHTOM TapudHbi nnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUSI MOKa3aTenen kadecTBa oOkasaHust ycnyr cessu MTC, 3asBneHue, NpunoXxeHwus,
OOMONHUTENbHbIE COrMalleHns, 3aknodeHHble CTopoHamu, a Takke YycnoBus odepT, MNpuHATbIE AOOHEHTOM B
ycTaHoBneHHoMm OnepaTtopom nopsigke. MNMepeyveHb 6ecnnaTHbIX MHPOPMALMOHHO-CNPABOYHbIX YCIYT M HOMEP CMPaBOYHOM
cnyx6bl OnepaTtopa pa3smelleH Ha Cante OnepaTopa.

Pasgen lll. MepeyeHb, 06bLeM, Ka4eCTBO U YCIIOBUSA OKa3aHus Ycnyr
Crtatbs 4. NepeyeHb Yenyr.
4.1. NepeyeHb Ycnyr, okasbiBaembix ADOOHEHTY, onpefenseTcs 3akniYeHHbIM € HUM [1oroBopom, AOMONHUTENbHLIMU
cornaweHnsaMm n NpunoxeHnsamu Kk [lorosopy u BblopaHHbIM ABOHEHTOM TapudHbIM NNaHoM ¢ y4yeToM [JononHUTENbHbIX
YyCNyr U WHbIX YCAyr, 3aka3aHHblX ABOOHEHTOM [JOMOMHWUTENbHO B COOTBETCTBMM C AEWCTBYHOLUMMU MpEeasiokeHusaImMu
OnepaTtopa (TpeTbux nuy). Kpome Toro, nepeyveHb Ycnyr onpeaensieTcsi BO3MOXHOCTAMU ABGOHEHTCKOro o6opyaoBaHUs 1
ABOHEHTCKOW pacnpenenuTenbHON CUCTEMBI.
4.2. B [oroBope CTOpOHbI MOryT npeaycMoTpeTb okasaHue OnepaTopoMm (MM TPeTbUM FMLOM, MPUBNEYEHHBIM
OnepaTtopom), [ononHuTtenbHblix ycnyr. [lopsaok okasaHus [OononHUTEnNbHbIX YCAyr perynupyeTcs HacTOALMMU
Ycnosusimu, [JoroBopoMm, AOMOSNHUTENbHLIMU cornatleHusamm K [lorosopy, ycnosusimm ogepT, npyuHMMaemMbiMn AGOHEHTOM B
ycTaHoBneHHoM OnepaTtopom nopsgke, a Takke ApyrMMy JOKYMeHTamu, nognucaHHbiMm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbiXx AboHeHTy OnepaTopoM, OCYLUECTBSETCS Ha OCHOBaHuWM nokasaHuni ACP
OneparTopa.

5.2. Vicxoga M3 CyMM paHee BHECEHHbIX nnaTtexen, ycnoBui TapudpHoro nnaHa v 0b6bEéma okasdaHHbIX ABOHEHTY
Yenyr/OononHuteneHbix yenyr B ACP ykasbiBaeTcsl octaTtok Ha JlueBom cueTe. BenmumHa octatka npencraBnseT cobon
0606LLEeHHYI0 Hpopmaumio 06 obbeme YCnyr, KOTOpbIA MOXET OblTb NCMONb30BaH ADOHEHTOM (MOMOXUTENBHOE 3HaYeHne
octaTka) unn 6bin ucnonb3oBaH AOOHEHTOM MOCMe MOMHOMO0 pacxofoBaHUs Ha onnaTy YCryr BHECEHHbIX NnaTexen
(oTpuuaTenbHOe 3HayeHwe ocTaTka). BHeceHue nnaTexen oTpaxaeTcs Kak yBenuyeHue octatka Ha JluuesBom cuete,
B3MMaHue nnaTtbl 3a okasaHHble YCryrn — Kak ero ymeHblueHne. YMeHbLUeHNe ocTaTka nponsBoauTcsa ucxonsa us tapudos
Ha Ycnyrm ¢ ydetom HOC v MHbIX Hanoros, BKMAYaeMbIxX B LieHy. OTpuuaTenbHOe 3HayeHue octaTka BbipaxkaeT pasmep
3apo/keHHocTn  ABoHeHTa. CBepeHuss o6 octaTke Ha JlMueBom cuyete AOOHeHTa CpPeACTB, BHECEHHbIX U
HenspacxogoBaHHbIX AGOHEHTOM Mpu MOTpPebneHun Ycnyr, ykasblBalTCs OTAENbHOM CTpoKon B cyeTax. CBedeHust o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb Nony4veHbl AGoHeHTOM y Onepartopa.

5.3. Ycnyrn no goctaBke CUrHanoB TenekaHasnoB (pagvoKkaHanos), NPeayCMOTPEHHbIX BblOpaHHbIM ABOHEHTOM TapudHbIM
nnaHom, Ao ABOHeHTCKOro o0bopygoBaHusi okasbiBaloTcsa OnepaTopoM nocrne 3akntodeHusa [loroBopa, HaCTpOMKM
A6oHeHTCckOro obopypoBaHuss U BBoga KogoB akTuBaumm B COOTBETCTBYHOLLYKHD (QOPMY B WHTEpdENCce Ha 3KpaHe
Tenesm3opa unm Ha MmoHuTope MK, a Takke nocne BHeceHnss ABOHEHTOM NEepBOro aBaHCOBOIO MnaTtexa B CyMME,
onpegensiemon BblOpaHHbIM TapudHbIM MaHoMm, ecnu BblibpaHHbIM ABGOHEHTOM TapudHbLIM MMAaHOM NpPesycMOTPEHa



aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4eACTBOBaHHbLIN AN OKa3aHus YCnyr, Takke ucnonb3yetca Ans
opraHusauum nuHum ONC, To OnepaTtop HauMHaeT okasblBaTb YCnyru N0 4OCTaBKe CUTHANoB TenekaHanos (pagnokaHanos),
npeaycMOTPEHHbIX BblOpaHHbIM ABoHeHTOM TapudHbiM nnaHom, 0o A6oHeHTckoro obopyaoBaHua AGOHeHTY nocne
noanucaHusi COOTBETCTBYIOLLMX aKTOB O BbINOSTHEHUN TEXHUYECKMX paboT, NpeayCcMOTPEHHbIX N. 6.7 HacToAWMX YCnoBun, 1
nocne BHeceHuss ABOHEHTOM MEepPBOr0 aBaHCOBOrO MfaTexa B CymMme, onpefensemMon BblbpaHHbIM TapudHbIM NraHoOM.
[aton Hayana okasaHusa Ycnyr no OoCTaBke CUrHanoB TerekaHanoB (paguokaHanoB), NpegyCMOTPEHHbIX BblGpaHHbIM
ABoHeHTOM TapudHbIM nnaHom, Ao ABoHeHTckoro obopyaoBaHus MpusHaeTcsd dakTnyeckass gaTa NepBOro AHs, Koraa
Oblna npou3BeaeHa AOCTaBKa CMrHana TenekaHana (pagunokarHana) 4o AGoHeHTCKoro obopyaoBaHus.

5.4. ABOHEHT Mpu3HaeT, YTO BCe [AEWCTBWS, MPOU3BEAEHHbIE MM C WCMOMb30BaHMEM KOLOBOIO CIIOBA, YKa3aHHOIMo B
[oroBope, NpM3HaTCA OCYLLECTBNEHHBIMU NMNYHO ADOHEHTOM UIN €ro YNOSIHOMOYEHHBIM MpeacTaBuTeNnem OT UMEHU U B
nHTepecax ABGoOHeHTa.

Cratbs 6. KauecTBO cBA3u B ceTn Onepatopa u ycrnoBus okasaHua Ycnyr.

6.1. KauectBo Ycnyr cootsBeTcTBYyeT AencTByolwimMm B Poccunckon denepaunm TEXHUYECKMM HOpMaM U UMEHLMMCS
nvueHsnaMm. TexHnyeckne TpeboBaHWs M 3HaAYEeHUs nokasaTenen kadyecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3blBalOTCS
Ycnyrn, pasmeweHsl Ha Cante Onepatopa u sBRATCA HeoTbemrnieMon 4vacteto [oroBopa. Onepatop npegocraBnsieT
YCNyrn CBA3WU KPYrioCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMNOYEeHWeM nposedeHus ¢ cobniogeHmem TpeboBaHuin
AENCTBYIOLLEro 3aKoHOO4ATeNbCTBA, IMLUEH3UM M HacToAWMX YCNOBUA HEOGXOAMMbBIX PEMOHTHbIX U MPOdUIaKTU4ECKMX
pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCMyr, BO3HUKLIME BCreACTBME WUCMonb3oBaHMA ABOHEHTOM
HeucnpaBHOro, He OTBeYalLlero ycTaHOBMIeHHbIM TpeboBaHusam A6oHeHTckoro obopygoBaHusA, nnM6o ABOHEHTCKOro
obopyaoBaHus, koTopoe Oblfo u3MeHeHo unu moauduumpoBaHo 6e3 cornmacoBaHusa € npoussoguTenem n OnepaTopom.
OnepaTtop He HeceT OTBETCTBEHHOCTW 3a HeJoCTaTku Ycnyr, B TOM YnCfe eCcny CUrHanbel TenekaHanoB (paanMokaHarnoB) He
aoxoasat Ao  ABoHeHTCKkoro o6opyaoBaHMs, BO3HMKLIME BCreacTBUE YCTaHOBKM ABOHEHTOM  OXpaHHO-NoXapHoW
CUrHanu3saumm, KoTopas Takke 3agenctByeT kabenb, ucnonb3dyembl And opraHusaumm ABoHeHTCckom nuHun. B cnydae
obHapyxeHus HeJoCTaTKoB YCMyr, MEPEYUCIIEHHbIX B HACTOSALWEM MyHKTE, BO3HMKLWIMX NO BUHE ABOHEeHTa, ABOHEHT He
ocBoboxgaeTcs oT 06593aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MNPUOCTAaHOBUTL OKasaHwe Ycnyr B Cry4yae BO3HUMKHOBEHMS aBapuMHbIX CUTyauun (Bkrodas
COBepLUeHne NPOTMBOMNPABHbIX AENCTBMW TPeTbUMKU nvuamun), NPensTCTBYLWMX AanbHenwemy okasaHuo Ycnyr. [lpu
BO3HUKHOBEHMN HENCMNPABHOCTEN, MPENATCTBYIOLLMX NOMb30BaHMIO Ycnyramu, AGOHEHT nogaeT COOTBETCTBYIOLLYIO 3asBKY B
cnyx0y TexHmuyeckon nogdepxkum OnepaTtopa, mo copme u B nopsake, yctaHoBneHHom OnepaTtopom (4Yepes Cant
Onepatopa, nocpeacTBOM aBTOOTBETYMKOB M aBTOMH(OPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu 1 T.M.). B cnydae ecnu
HeucnpaBHOCTb Bbl3BaHa KpPyrnHowm aBapuen Ha cetu ceasum Onepatopa, 3aTparvsatollen bonee ogHoro aboHeHTa (aBapus
Ha marucTpanbHbIX IMHUSAX, CTAHUMOHHOM obopyaoBaHum 1 T.n.), OnepaTop He3amMeAnUTenbHO NPUCTYNaeT K NMKBuaauumn
aBapun. B atom cnyyae npu maccoBom obpalleHun aboHeHToB Onepartop BnpaBe BMeCTO dukcaumm obpalieHui
aboHeHTOB Ha aBTOOTBETYMK MCMOMb30BaTb aBTOMHGOPMATOP, KOTOPbIN ByAeT npeaocTaBnsaTe aboHeHTaM HeobxoaMmyto
NMHpopmMaumio.

6.4. na nposegeHns npodunaktudecknx (pernameHTHolx) pabot B CCT gonyckalTcs TeXHONormyeckne nepepbisbl B BUAE
MOMHOMO UMW YaCTMYHOIO NpepbIBaHNS JOCTaBKW cUrHana TernekaHana (paguokaHana) He vauwe 1 pa3a B Mecsy B paboyune
AHW He Bonee 4yeM Ha 8 yacos.

6.5. Oneparop He ocyLLeCTBRsAeT AOCTaBKy CurHana TenekaHana (paguokaHana) oo AGoHeHTCkoro o6opyaoBaHus B criyyae
ecnv BellaTenb Takoro TerekaHana (paavokaHana) npepbiBaeT Wy npekpawiaeT BelwlaHue TenekaHana (pagvokaHana)
n/vnn He obecneynBaeT GecnepebonHbIN peXxnM nepedady curHana TernekaHana Ha TexHudeckue cpeactBa Onepatopa.
OnepaTop He HeceT OTBETCTBEHHOCTU 3a AENCTBUS BeLlaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpegenuTenbHon cuctembl. 1o cornawenutio CtopoH Ha OnepaTopa MoxeT ObiTb
BO3fnoxeHa 0053aHHOCTb NO opraHusaumm ABOHEHTCKOW pacnpefenuTenbHOW CUCTEMbl, AaHHas ycnyra noanexut
aononHutensHon onnate ABOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHOBNeHHbiMu Onepatopom, ncxoas u3 obbema
NPOBOAMMBIX MOHTaXHbIX paboT. [Mpu aTtom AGOHeHT cornawaetcd, 4to OnepaTop OCYLECTBNSET OpraHu3auuio
ABOHeHTCKON pacnpegenuTenbHON CUCTeMbl MO AOCTYMHOM NOBEPXHOCTM CTeH/nona.

ABoHeHT 0653aH npegocTtasutb OnepaTopy goctyn B [NomelleHne onga npovussegeHus paboT, YCTaHOBMEHHbIX HACTOSILLEN
cTaTtben, B cornacoaHHoe CtopoHamu Bpems. [lo npnbbitusa npeacrtasutena Onepatopa AGOHEHT 06sa3yeTca obecneunTtb
Hanuuune B NomeLleHun ncnpasHoro AGoHeHTCKkoro obopyaoBaHus.

Mocne npoBegeHus paboT, ykas3aHHbIX B HacToswweM nyHkTe, CTOPOHbI NOAMUCHLIBAOT AKT BbINOMHEHHbIX paboT. [pu
YKNOHeHUn ADOOHeHTa OT MNOANWCaHWsi COOTBEeTCTBYIOLWIMX AKTOB, ABGOHEHT mnpegocTaBnseT OnepaTtopy NUCbMEHHbIN
MOTMBMPOBAHHbIN OTKa3; NPy OTCYTCTBMM Takoro oTkada AKTbl CYMTAKOTCA NognucaHHbIMU AGOHEHTOM.

6.7. Oprannsauusa Joctyna k CCT npu Hanuuun B Kabene, 3aAeNCTBOBAaHHOM 4115l OKa3aHusA Ycnyr, IMHAN OXPaHHO-
noxapHom curHanusauum. [Npu Hannymm B kabene, KOTOPbIA NNaHWPyeTCs NCNONb30BaTh ANs opraHusauun AGOHEHTCKON
nMHUM 1 okasanms Ycnyr, nuHum OlC, goctyn k CCT opraHm3oBbiBaeTca OnepaTopoM C y4eToMm HeobxogmmocTu
NpOBEeAEHUS TEXHUYECKMX paboT Ans co3gaHus BO3MOXHOCTWU MCMONb30BaHWS Takoro kabens Ang opraHusauuu goctyna
O[HOBPEMEHHO KaK ANns okasaHus Ycnyr, Tak u ansg yHKUMOHNpoBaHus yctaHoBneHHon ONC.

HdaHHble TexHudeckue paboTbl npoBogAaTcd OnepaTtopoM UNM NPUBIEYEHHBIM WM TPETbUM MMLUOM Ha YCIOBUSX,
ycTaHaBnmMBaeMbix OnepaTtopoM CamOCTOATENLHO.

ABOHEHT MOXET NPOn3BeCTM paboTbl, yKazaHHble B HACTOsILLEN CTaTbe, CBOMMW CuUriaMm Ao 3aknioveHms [Jorosopa.



Ecnu paboTbl, ykaszaHHble B HACTOsALEM NyHKTe, npou3BoguT Onepartop unu TpeTbe Nuuo, npueredyeHHoe OnepaTopom,
ABOHeHT 06s13aH NpegocTaBuTe OnepaTopy UM Takomy TpeTbemy nuuy focTyn B lNMomMelleHne ons npousseneHus pabot B
cornacoBaHHoe CtopoHamu Bpemsi. Ecnv paHHble TexHudeckne paboTbl NPOM3BOAMT TPETbE NULO, MNPUBIIEYEHHOE
OnepaTtopom, ABOHEHT pfaeT cBoe corracve Ha npegoctasneHne OnepaTtopoM TakoMmy TpeTbemy nuuy CBOUX
nepcoHarnbHbIX AaHHBLIX (4aHHOe cornacue npegocTtaBnsieTcs AGOHEHTOM B Mopsiake, NpeayCcMOTPEHHOM M. 3.5 HacToALwmX
Ycnosun).

6.8. ABOHEHT yBe[oOMIIEH, YTO opraHusauus B kabene, KOTOPbIN MCMONb3yeTcst ANS OKa3aHWst YCnyr B COOTBETCTBUW C
Horosopom, nuumm OTC, MOXET NPUBECTUN K TEXHUYECKMM cOOsM B paboTe AGOHEHTCKOW FIMHUWN U NOBMUSATbL Ha KayeCcTBO
OOCTaBKM CMrHana TenekaHarnoB (paguokaHarnos).

6.9. HacTtponka ABoHeHTCKoro obopyaoBaHusa. O653aHHOCTbL NO HacTpoike AGOHEHTCKOro 06opyaoBaHUS BO3naraeTcs
Ha ABGOHeHTa, ecnu MHOEe He NpeagyCMOTPEeHOo cornalwieHnem mexay Onepatopom n AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTcKon NuHuM OnepaTop BNpaBe YyCTaHOBUTb MNaTy, KoTopas MoXeT B3umaTtbesi ¢ AGoHeHTa
OAHOKpAaTHO Npwu 3aknoyeHun [lorosopa, NMbo npu pactopxeHumn [JoroBopa no nHnumnatee AGOHeHTa.

Pasgen IV. MNpaBa n o6sa3aHHocTN CTOpPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. Mony4yaTtb Heobxoammyo nHdopmaumio 06 OnepaTtope, obbeme NpeaocTaBneHHbIX YCnyr, BbICTABMEHHbIX cyYeTax 3a
OKasaHHble Ycnyru, nepeyHe Ycnyr u TapudHbiX nnaHax, a Takke MHYH MHOPMaLMio, CBA3aHHYI0 C NpedoCTaBNeHUEM
Yenyr.
7.2. Nony4yaTb cyeTa 3a OkasaHHble YCNyrv B yCTAHOBIIEHHOM HACTOSALLMMYK YCIOBUAMUN NOPSIOKE.
7.3. B yCTaHOBMNEHHOM HaCTOALWLMMMN YCNOBUSMU NOPSAAKE UBMEHSTb UCMONb3yeMbll NepeyeHb Ycnyr, TapudHbii nnaH.
7.4. OTkasaTbCsi OT onnatbl Yycryr, npegocTaBreHHbix ADOHeHTYy 6e3 ero cornacusi, U He OroBOPEHHbLIX HACTOSLLUMU
Ycnosusmu.
7.5. ABOHEHT BMnpaBe Bblpa3MTb CBOE COrflacue C BO3MOXHOCTbIO WCMOMNb30BaHWs, B TOM 4ucne npeaocTaBneHus
OnepaTtopom TpeTbuMMm nuuam, cBegeHun o6 ABOHeHTe B uUensax M criyyasdx, korga HeobxoAMMOCTb Takoro cormnacus
npeaycMoTpeHa HOpMaTMBHO-NPaBOBbLIMU akTamu. ABOHEHT BNpaBe 0TO3BaTb AaHHOE MM cornacue B noboe Bpems nytem
HanpaBneHna OnepaTtopy COOTBETCTBYIOLLEIO NMUCbMEHHONO 3asiBIIEHUS, ABMSIOLErocs HeOTbeMMeMon 4Yacteto [loroBopa,
nmnbo nHeiM cnocobom, yctaHoBneHHeiM Onepatopom. Cornacue cuntaeTcst 0T03BaHHbIM AGOHEHTOM C MOMEHTA NOSyYeHUst
OnepaTopoMm ykazaHHOro B HaCTOSALLEM MYHKTE 3asiBNEHNUS.
lMonoxeHusa HacTosALLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosaLwmnx Ycnosun.
7.6. ABGOHEHT BrpaBe Bblpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MOMyYEHWUsi peknambl, pacnpoCTPaHAEMON MO CETAM
CBSI3M, a Takke Ha WCMOMb30OBaHWE CBEAEHMN O HEM B LieNsX NPOABWXKEHMS ToBapoB/paboT/ycrnyr, B TOM 4ucne, nyTem
OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbLIO CPeACTB CBA3W, korga HeoOXOAMMOCTb Takoro cornacus
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPABOBLIMU aKTaMu.
AGoOHeHT BnpaBe 0TO3BaTb AaHHOE MM corfnacue B nboe Bpemsa nyteM HanpasreHus OnepaTtopy COOTBETCTBYHOLLENO
NMMCbMEHHOIO 3asIBMNEHNS, SIBMSIOWEroca HeoTbemmnemon 4actbio [oroBopa, nnbo WHbIM CMOCOOOM, YCTaHOBMNEHHbLIM
OnepaTtopom. Cornacue cuntaeTcst 0To3BaHHbIM ADOHEHTOM C MOMEHTa nony4yeHus OnepaTopoM yKazaHHOrO B HAaCTOSILLEM
NyHKTE 3asBMeHns.
7.7. OcywecTBNATb CBOM NpaBa kak ADOHEHTa NMYHO NUBo Yepes NpeacTaBuTENs, OENCTBYHOLWEro Ha OCHOBAHUM 3aKOHa
unu posepeHHocTu. lMpu 3TOM OOBEPEHHOCTb OT (hM3MYECKOro nuua AofkHa ObiTb yAOCTOBEpeHa HoTapuanbHO nnbo
odhopMrieHa UHbIM JONycKaeMblM AENCTBYIOLUM 3aKOHOAATENBCTBOM CNOCOOOM, MO3BOMSAOLLMM LJOCTOBEPHO ONpeaenvTb
dakT ee BblgayM NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HPUONYECKOro nvua AoImkHa ObiTb ochopmreHa
cornacHo TpeboBaHuAM 3akoHogaTensctBa Poccun. Bce [pencTBus, COBEpLUEHHbIE C  WCMONb30BaHMEM CrnocoboB
noeHTnukauun, yctaHoBneHHblx OnepaTtopoM, B T.M. nocne uaeHTudpukaumm Ha Cante OnepaTopa, NpowaeHHoOW B
nopsigke, onpegeneHHoMm OnepaTtopom, a Takke OEeNCTBUSA, CBA3aHHbIE C OKa3aHMeM YCIyr, COBEPLUEHHbIE C MOMOLLbLIO
nogknto4YeHHoro AGOHEHTCKOro 060opyaoBaHUsl, CHMTAKOTCS NPOU3BEAEHHBIMU OT MMEHU U B MHTepecax AbGoHeHTa. Homep
JlnueBoro cyeta MOXET CNYyXUTb ANA ngeHTndmrkauum AGoHeHTa Npy NpeaocTaBneHnn MHopMaLMmM 0 COCTOSAHUM GanaHca
JlnueBoro cyeTa, ecnu NHOM NOPAAOK MAEHTUdMKALMM HE YCTAHOBIEH Npoueaypamu Onepartopa.

CraTtbsa 8. O6sa3aHHOCTN ADOHEHTa.

8.1. CBoeBpeMeHHO onnaymeatb Ycnyrn u [ononHUTenbHbIE yCryrn, NPegyCMOTPEHHbIE YCIOBUSIMU 3aKIKOYEHHOIO Mexay
OnepaTtopom 1 AboHeHToM [loroBopa u odepT, NPUHATLEIX AGOHEHTOM B ycTaHOBNeHHOM OnepaTtopoM nopsiake.

8.2. YctaHoBuTb ABOHEHTCKOE 00OpygoBaHuWe, oTBevatolwee TpeboBaHUAM OENCTBYHOLLErO 3akoHodaTenbcTBa Poccuiickon
depepaummn 1 nossonsAoLiee nNpuHMMaTh goBoaumble OnepaTopoM TenepaguocurHanbsl; Npu Hanuuum B Kabene,
3a0encTBOBaHHOM AN okasaHus Ycnyr, nuHum ONC, ucnonb3oBaTb creuunansHoe ABGOHeHTCKoe 06opyaoBaHueE,
no3BonsioLLee NpUHUMaThL TenepaamocurHansl, nepegasaemblie OnepatopoM, npu yctaHosneHHon ONC.

8.3. ObecneynTb HEBO3MOXHOCTb JOCTYNa TPETbUX ML, K FIOTMHY U Naponto oT JInyHoro kabuHeTa.

8.4. MNMpepoctaBute OnepaTopy wunu TpeTbemy nuuy, npuenevyeHHomy OnepaTopoMm, B Chy4vasiX, YCTaHOBIEHHbIX
HacToswmMn Ycrnosuamn, goctyn B lNomeleHue.

8.5. [lo 3akntodeHus [doroeopa npepoctaButb Onepatopy HeobxoouMmble M OOCTOBEpPHbLIE CBeAeHUst O cebe B obbewme,
npeaycMoTpeHHoM [1oroBopoM W OEWCTBYHOLMM 3akoHodatenbcTBOoM Poccunckon depepaumu, M nogTBEPAUTb KX
AokyMeHTanbHo. Coobwate Onepatopy B CpOK, He npeBbiwatowmi 60 (LecTbAecsaT) AHEen, O NpeKkpaLleHMn CBOero npasa
BnageHus lNMomelleHrnem, B KOTOPOM ycTaHOBNeHO ABoHeHTckoe obopyaoBaHue, a Takke 06 nsmeHeHun pamunum, mecra
XUTENbCTBA, MO0 0 HAMMEHOBAHWW OPUANYECKOTO NLA U MecTa ero HaxoXaeHusl.



8.6. He npeanpuHmumaTh OeCTBUS, HanpaBneHHbIe Ha NonyyYyeHne HecaHKUMoHnpoBaHHoro goctyna k CCT unu HapylieHuns
HopmarnbHoro yHkunoHnposaHus CCT 1 ee anemeHTOB, a Takke Apyroro obopyaoBaHust N NporpaMmMHoro obecneyeHus.
8.7. MNo Bo3moxHoCTM cnocobecTBoBaThL OnepaTopy B Nony4eHnn Joctyna K obemy MMyLecTBy MHOrOKBapTUPHOro Aoma, B
KOTOpoM pacnonaraetcs [NomelleHve, Ana pasmMeLleHus ceTen, ¢ NOMOLLIbIO KOTOporo ABOHEHTY okasbiBaroTCa YCnyru.

8.8. Bo msbexaHvne NpuUYUHEHUS Bpeda XWU3HW U 300POBblO, BLINOMNHATL TPebOBaHWS MO COAEPXKaHUIO M SKCnryaTauuu
cnaboTo4YHOW KabenbHOM NMHUK («NOCNeAHEeNn» MUNK), HaxoasAWwencsa B 30He OTBETCTBEHHOCTU ABOHEHTA, YCTaHOBMEHHbIE
TexHnyeckummn TpeboBaHUAMN 1 3HAYEHUSAMM NOKa3aTenen kayectsa okasaHus ycnyr cea3m MTC (pasgen VI).

8.9. B cnyyae npegoctasnenns B nonb3oBaHne AboHeHTy Onepatopom cobcTBEHHOro 06opyaoBaHNs Ans Lenen okasaHus
Ycnyr, AGOHeHT npu pacTtopxeHun [orosopa (nnbo cootBeTcTBYlOWero NpunoxeHus) obs3aH Bo3BpaTnTb 060pyaoBaHue
OnepaTopy B paboyem COCTOSIHUM C y4eTOM €CTECTBEHHOTO M3HOCA.

Cratba 9. lpaBa Onepartopa.

9.1. MNMpuocTaHOBUTL OKasaHue YCnyr B nopsiake v B Criydyae, YCTAHOBMEHHbIX HACTOALLMMU YCMNOBUAMU U OENCTBYIOLLMM
3akoHoaaTenscTBoM Poccuickon depepaumm.

9.2. lNpepbiBaTb AOCTaBKY CurHana TenekaHana (paguokaHana) 4acTUYHO WK MOMHOCTbIO He 4auwe 1 (ogHoro) pasa B
MecsL, He 6ornee 4Yem Ha 8 (BOCeMb) 4acoB B MPOPUNAKTUYECKUX LIENSX.

9.3. lNpuocTaHaBnNuBaTb OkasaHue Ycnyr B criydyae HapylweHuss AGOHEHTOM YCNoBMIN HacTosAwmx Ycnosun (Jorosopa), B TOM
yncne HapyleHWst CPOKOB oOnnaTtbl YCMyr, a paBHO npu HecobnogeHun ADOOHEHTOM HOPMAaTUBHbIX MPAaBOBbIX aKTOB B
obractu cBHA3M - BNMOTb OO YCTPaHeHMs HapyweHui. [puocTaHoBREHNe oOkasaHus ycrnyr Ofis HyX4 0OOpOHbl CTpaHbl,
GesonacHocTM rocygapctBa U obecneyeHuss npaBoropsigka OCyLlecTBAsieTcd B NOpsiAKe,  YCTaHOBIIEHHOM
3aKOHO4ATENbCTBOM O CBA3Y;

9.4.Tlpy 4pesBblYaMHbIX CUTyaUMaX MPUPOAHOTNO M TEeXHOreHHoro xapaktepa OnepaTtop B Mopsiake, ONpeaereHHOM
3aKOHOAATENbCTBOM, BMpaBe BPEMEHHO TMPEKPaTUTb WM OrPaHUYUTb OKas3aHue YCMyr CBA3W. YMNONHOMOYEHHbIE
rocyfapCTBEHHbIe OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuy MMeoT npaBo Ha NMpPUOPUTETHOE MONb30oBaHWE
ycriyramu cBsaau.

9.5. [leMOHTUpOBaTb HECAHKLMOHUPOBAHHbIE nogkmntodeHns Kk CCT.

Cratba 10. O6s3aHHOCcTK OnepaTtopa.

10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. MNMpepocTtaBute AGOHEHTCKYIO NWHMIO B MOCTOSIHHOE nonb3oBaHue. OnepaTtop BrnpaBe ycTaHaBnuMBaTb nnaTty 3a
npepocTaBneHne AGOHEHTY B MOCTOSHHOE NOSb30BaHUe ADOHEHTCKOW NHUN.

10.3. docTaBnATb curHanbel TernekaHanos v (unu) paguokaHanoB Ao A6GoHeHTckoro obopyaoBaHWsi, COOTBETCTBYHOLLME
TEXHOMNOrMYECKUM NapameTpaM, YCTaHOBIEHHbIM Mexay OnepaTopom 1 BelaTenem.

10.4. Co3pgaTtb cucteMy MHOOPMAaLMOHHO-CNPaBOYHOro OOCNYXXMBaHNSA B LENsxX npegoctaBneHms ceegeHmn o6 Onepatope,
a Takke nHdopmarmm, Heobxoammon aAnga ncnonHeHms Jorosopa.

10.5. MpuHUMaTbL HeobxoaMMble OpraHM3auMOHHbIE Mepbl AN 3aWuTbl NepcoHanbHbIX AaHHbIX ABoHeHTa n cobngatb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KOHMAeHUNanbHOCTH ceegeHnin 06 ABoHeHTe.

10.6. OnepaTop ocBOOOXAAeTCss OT OTBETCTBEHHOCTU 3a HEMCMOMHEHWE UMW HeHaanexailee MCMOfHEHUE MPUHATBIX Ha
cebsa obssatenbcTB no [oroBopy, ecnv MX HEUCNOMHEeHWe WM HeHaanexallee MCNOoMHEeHWe Mpou3oLWno BCReacTBue
0bCTOATENLCTB HENPEOAONTMMOM CUMbl UMK B CBS3W C AENCTBMAMM ADOHEHTA.

10.7. B cnyyae npueneyeHns OnepaTopoM TpeTbero nuua Ansi ocyLlecTBrneHnss ¢ AGOHEHTOM-AOIMKHUKOM B3aMMOLENCTBIS
no BO3BpaTy NMPOCPOYEHHOW 3adormkeHHocTn, OnepaTop Mnv nNuuo, AeNCTBYOLEE OT €ro UMEeHU U (UNKn) B €ro MHTepecax,
yBegomnsaetr o6 3STom AOOHEeHTa-AOMKHMKa B TeyeHue Tpuauatm pabouux OHEW MyTeM HanpaeneHuss Mo no4vte
GeCcKOHBEPTHLIM OTMNPaBNEHMEM UIN MPOCTBIM MUCbMOM COOTBETCTBYHOLLIETO YBELOMITEHUS.

Paspgen V. CtoumocTtb chyr n nopAaaokK npoun3BegeHuns pacyetoB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyrm u nopsaok onnaTel Ycnyr yctaHaBnuBaTcs OnepaTtopoM caMOCTOSATENBHO B TapudHbIx nnaHax,
OONONHUTENbHBIX cornaweHuax u/unm MNpunoxeHusx k Jorosopy.

11.2. Undbopmaumsa o gencteyowmx 1 HoBbIX Tapudpax Ha Ycnyrm u TapudHbix nnaHax OnepaTtopa npefocTaBnsieTcs B
mMecTax paboTbl ¢ AGBOHEHTaMM 1 PO3HUYHOW peanu3auumn ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeET pacnpocTpaHATbCS
OnepaTopom nHbiMu cnocobamm, B ToM Yncrne Ha Carite OnepaTopa.

11.3. Mpu 3akntoveHnn [oroBopa B COOTBETCTBMM C HACTOSALWMMMU YcrnoBusiMu ABGOHEHT ykasbiBaeT BblOpaHHbIA UM K3
npegnaraembix OnepatopomM TapudHbINA NNaH, KOTOPLIA CTAHOBUTCA HEOTbEMIIEMOM YacTblo [loroBopa.

Cratbsa 12. Tapudsl (LeHbl) Ha Ycnyru.

12.1. NpuMeHUMBIN MpU OKasaHUW Ycnyr meTo pacveToB YykasbiBaeTcs B [loroBope, [ONONMHUTENBHOM CcoOrnalleHun,
Mpunoxexnun k [Horosopy w/wnn TapudHom nnaHe. OcHOBaHWs MpuUMeHeHuUs MeToda onpegensiotrcs OnepaTopoM wu
yCTaHaBnMBalTCa B TapudHbix nnaHax, [NpunoxeHusx w/vunu JOonoNHWUTENbHBLIX corfaweHusax Kk [JorosBopy, a Takke
poBoaaTcs Ao ceeaeHnss ABOHEHTa MHBIM CNOCcoOoM.

12.2. CtoumocTb Ycnyr onpegensietcs pas3mepoM abOHEHTCKOW (eXemMeCsavyHOW) mraTbl, KOTOPbIA YKa3biBaeTCs B
BbibpaHHoM ABoHeHToM TapudHom nnaHe. MNopsagok BHeceHms aboHEeHTCKOW nnatbl 1 cnocob pacyeta ycTaHaBnvMBaeTCs
TapudHbIM NaHOM.



12.3. ABaHCcOBbIN MeToa pacueTta. [lpy aBaHcOoBOM MeTofde pacvetoB Ha JluueBor cueT ABoHeHTa [0 Havana
npegocraBneHvs Ycnyr gomkeH ObiTb BHECEH aBaHCOBLINM NnaTex B pa3Mepe aboHeHTCkon nnaTbl, obpasylowmin Ha
JlnueBom cuete AboHeHTa onpefensemsin OnepaTtopoM NONOXMTENbHbINA OCTaTOK.
12.4. PacuyeTbl ¢ OTCpOUKOW nnartexa. [pu pacdyetax ¢ oTcpoykon nnarexa ABGOHEHT NPOM3BOAMT OnnaTy 3a (hakTU4ecku
okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HacTtoswumu Ycnosuamu. Onnata npousBOAMTCS B
COOTBETCTBMM C nepevHeM, obbemMoM noTpebneHHbix ABoHeHToM Ycnyr n BblbpaHHbIM TapudHbiM nnaHom. Cymma K
onnarte 3a pakTM4Yeckn okasaHHble YCnyru, onpefensercs Ha ocHoBaHum nokasaHun ACP Onepatopa. Onepatop Bnpase
yCcTaHaBnMBaTb NumuThl (Mpegensl) kpeguToBaHus Ans Jlvuyesoro cyeta ABGoHeHTa, Npu JOoCTuXeHun KoTtoporo Onepartop
MUMeeT NpaBo OrPaHNYUTb UMW NPeKpaTUTb OKasaHwne Ycnyr no [JoroBopy COOTBETCTBEHHO, /MW BbICTaBUTb BHEOYEPEAHON
CYeT 3a (haKkTMYECKM OKasaHHble YCMyru, KOTOPbIA AOIMKEH ObiTb ONMayeH B CPOK, yka3aHHbIA B cyeTe. BHeoyepeaHon cuet
MOXeT ObITb BbICTABIEH 3a NepUo BpeMEeHW, NPOAOIHKUTENBHOCTBIO MeHbLUe PacyeTHoro nepuoga. Npu He nocTtynneHun B
CPOK [OEHEeXHbIX CpeacTB, LOCTaTOYHbIX [Ans onnaTtbl okasaHHbiX Ycnyr, OnepaTop BfnpaBe OrpaHU4MTb OOBLEM
npeaocTaBnsieMblX YCNyr unvM MNOMHOCTbIO MpeKkpaTuTb npefocTaBneHve Ycnyr OO MNOCTYNNEeHUs COOTBETCTBYHOLLMX
OeHexHbIx cpeactB Onepatopy wnu YnonHomodeHHomy nuuy. Pasmep numuta (npegena) KpeouToBaHUS MOXET
onpegenateca OnepaTopom B 3aBUCMMOCTU OT TapmnHOro nnaHa ncnonb3yemMbix YCNyr u UHbIX AaHHbIX.
12.5. B cnyyae noctynnexnus Onepatopy wunv YNOMHOMOYEHHOMY IULY MW3NUWHUX CYMM, YnnadeHHblx ABOHEHTOM no
BbICTaBMIEHHOMY CYETY, YKa3aHHbIe N3NULLIHWE CYMMbl MCMOMb3YITCA ANgA pacyeToB 3a Ycnyru, okasaHHble OnepaTtopoMm 3a
WMHoW Pac4yeTHbI nepuog,.
12.6.0nepaTop BNpaBe OrpaHMynTb 0ObEM NpPedoCTaBnseMbIX YCNyr Uiy NOMHOCTbIO NpeKpaTuTb NpegocTaBneHne Ycnyr
ABOHeHTy B criyyae Heonnatbl AGOHEHTOM Ycnyr, yBegomms 06 3ToM AGOHeHTa 3a 24 yaca OO NpekpalleHUsi okasaHus
Yenyr unu orpaHnyeHns obbema npegocTaBnisembix YCnyr.
12.7. CTOpOHbI yCTaHaBMMBAKOT CreAyoLy0 O4epeaHOCTb CNUcaHua OeHeXHbIX cpeacTts ¢ JluueBoro cyeta AGoHeHTa 3a
OKa3aHHble yCryru:

1) 3a [JononHuTenbHble yenyru (eCnu OHM OKa3biBaNuUCh);

2) 3aYcnyrmw.
OuepegHoCTb CnMCcaHWs AeHexXHblX cpedacTB ¢ Jlnuesoro cueta ABoHeHTa 3a [ononHutenbHble ycnyrM ycTaHaBnusaet
OnepaTopoM CaMOCTOATENBHO Ha CBOE YCMOTPEHME.

Crtatbs 13. Cyet 3a Yenyru.

13.1. Onepatop exemecs4yHO B TeuyeHue 5 (NATW) KaneHgapHblX AHEW C MOMeHTa OKOH4YaHusa PacueTHoro nepwoga
BbiCTaBnsieT ABOHEHTY cYeT B COOTBETCTBMM BblOpaHHbIM TapudHbIM nnaHoM, 3aka3aHHbIM ABGOHEHTOM nepeyvHeM,
obbemoM Ycnyr Ha ocHoBaHun nokasaHun ACP Onepatopa. Cuet siBnsetcs 6e3ycrnoBHbIM MoaTBepXaeHvem dakta u
obbema okasaHHbIX Ycnyr 3a PacyeTHbi nepuog.

13.2. B Teuenne 10 (gecsitn) paboymx gHEN C AaTbl BbiCTaBMEHNst cyeTa ADOHEHT BrpaBe Nosy4mTb cHET cnocobom un (1nm)
no agpecy, yctaHosneHHbIM B [loroBope. B cnydvae ecnm AGoHeHT He ykasan B [loroBope agpec v (nnm) cnocob AocTaBku
cyeTa, COrNacoBaHHbIM  CMOCOGOM M (MnNWM) agpecoM  OOCTaBKM — CYeTa  CYMTAeTCs  SMNEeKTPOHHbIM  agpec
nepcoHnMUMpoOBaHHON cuctembl camoobcenyxmeaHua Onepartopa, Yyepes KoTopyto ABOHEHTOM OCyLLEeCTBRSeTCs AOCTyn K
cBefeHusam o6 okasbiBaeMbix eMy Ycnyrax, pacdetax ¢ Onepatopom u nHon nHgopmauumn (JlnuHein kabmnHet). Onepartop
Takke BrpaBe MWHQopmMmupoBaTb ABOHEHTa O COCTOSHUM CYeTa WM OKasaHHblX Ycryrax nyTtem pasMelleHus
COOTBETCTBYIOLLEN MHpOopMaLun B JIM4HOM kabnHeTe AGOHEHTa.

Cratbsa 14. Onnarta Ycnyr.

14.1. PacuyeTbl mexgy Onepatopom n ADOHEHTOM MPOM3BOAATCA B pybnax. Onnarta MoXxeT Mpou3BOAUTLCS HaNUYHBIMU
OEeHEeXHbIMU cpecTBaMu U 6e3HannyYHbIM cnocobom.

14.2. MOMEHTOM WCMONMHEHNs1 OeHeXHoro obsizatenbctBa ADOOHEHTa CUMTAeTCss MOMEHT BHECEHMS COOTBETCTBYHOLLMX
OeHexHbIx cpeacts Onepatopy Mv YNosTHOMOYEHHOMY UM NnLYy.

14.3. CTOPOHbI NpULIAKN K COrMalleHnto, YTo cyeTa-hakTypbl HE COCTaBMSATCS NpU UcnonHeHun floroeopa ABGOHEHTaM, He
ABMSOWMMCS HanoronnatenbLlMkaMmn Hanora Ha 4o6aBneHHY0 CTOMMOCTb, U ABOHEHTaM, 0CBOBOXAEHHBLIM OT UCMOSTHEHMWS
06s3aHHOCTEN HanoronnaTenbLmka, CBA3aHHbIX C MCYMCNEHMEM U YNNAaTon Hanora Ha o6aBneHHy0 CTOMMOCTb.

Pasgen VI. Mpouune ycnosus
Cratbsa 15. MNopsagok npeabABNEeHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacusi unv cropbl, KOTOpble MOryT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YPErynMpoBaTbCs MyTeEM
neperoBopoB.
15.2. MNMpeTeH3un no Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHuM YCnyr, ¢ HECBOEBPEMEHHbLIM WIM HeHagnexalimm
ncnonHeHneMm obsA3aTenbCcTB, BbiTEKAOWMX M3 [loroBopa, npeabsensioTcs AboHeHTom Onepatopy B TeyeHue 6 (LecTn)
MEeCSILIEB CO [HSA OKa3aHus YCcnyr, oTkasa B UX OKa3aHWW WNW BbICTABMEHUsSI CYETa 3a Okal3aHHble Ycnyru. K npeteHsuu
npunaralTcsl AOKYMEHThI, noaTeepxaatrowme dakt HapyweHns OnepaTtopom obs3aTtenbcTe no [orosopy.
15.3. Ecnu cornacve no kakMm-nnbo npuumHam He OyaeT OOCTUIHYTO B Xode AocyaebHoro yperynvpoBaHust (MOMMMO
neperoBopoB 00si3aTeNbHO BKITHOYatoLLero B cebsi B cooTBeTcTBUM ¢ PefepanbHbiM 3akoHOM PP «O cBAsn» npeabsBneHve
AGOHEHTOM npeTeH3MM K ee paccmoTpeHne OnepaTopom) B cydebHOM nopsigke Bce crnopbl Mexay Onepatopom u
ABGOHEHTOM - HOPUANYECKUM NULOM/MHOMBUAYANbHBIM MpeanpuHMMaTeneM paccmaTpuBaloTcs B apOUTpaHOM cyde no
MecTy HaxoxaeHus Onepartopa, U3 4eATenbHOCTM KOTOPOro BbiTekaeT crnop. PaccmoTpeHune cnopoB mexay Onepatopom u



ABOHEeHTOM-U3NYeCKUM NULIOM O 3aluTe npaB notpebutenen NpPousBOAUTCH B Cyde B COOTBETCTBUW C AEMCTBYHOLLUM
3akoHoaaTenscTBoM Poccuickon depepaumm.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHve UNM HeHagnexallee UCNorHeHne NpUHATBLIX Ha cebs obs3aTtenscTB CTOpPOHbLI No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AEWCTBYIOLLMM 3akoHoA4aTeNbCTBOM Poccunckon ®epepauuun.

16.2. OnepaTop 0653yeTca Bo3MecTUTb ADOHEHTY yuiepb, NPUYMHEHHBIA eMy B xode ucnonHenust [JoroBopa, ecnu MHOW
pa3Mep oTBeTCTBEHHOCTU OnepaTopa He YyCTaHOBMEH OENCTBYIOLNM 3aKOHO4ATENbCTBOM.

16.3. CTopoHa He WuCMnoMHMBLUAS WU HeHagnexawmm obpas3om ucnonHuBlias obsizatensctBa no [oroBopy Hecet
OTBETCTBEHHOCTb, €CINU He [OKaXeT, YTO Hagnexallee MCMOMHEHUE OKa3ariocb HEBO3MOXHbIM BCreacTBuMe AeNCTBUS
HenpeoaonMMON Cuibl (T.e. Ype3Bbl4aMHbIX U HENPEAOTBPaTUMbIX NPU OaHHbLIX YCIOBUSAX OOCTOATENbLCTB), HAXoAsiLencs
BHE KOHTPOrS CTOPOH U HENOCPEACTBEHHO MOBMNSABLLEN Ha BO3MOXHOCTb UCMIONHEHNS 06A3aTEeNbCTB.

16.4. Npn BO3HWKHOBEHMM OOCTOATENLCTB Henpeogonumon cunel, CtopoHa no [loroBopy, He UMeloLWas BO3MOXHOCTU
BbINOMHATL 06s3aHHOCTM no [JoroBopy, AOMKHA He3aMeanuTenbHO HanpasuTb Apyron CTopoHe yBeOoMIieHWe o
CMy4YMBLUEMCH, O NPUYUHAX CIyYMBLLErOCH, CO CCbIIKOW Ha [AOKYMEHT, BblaHHbIA COOTBETCTBYIOLUUM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLWMA HANNYMe U NPOAOIDKUTENBHOCTL AEUCTBUS 0BCTOATENLCTBA HENPEeOoaoNnMOon
Cunbl.

16.5. B Tom cnyyae, ecnv gns oTgenbHbIX kaTeropun AGOHEHTOB 3aKOHOM MpefycMOTpeHbl obsizaTenbHble MNpaBuna,
yCTaHaBMMBaloLWNe MWHble OCHOBaHWMA W npedenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHWKO C W3MNOXEHHbIMU B
HacTOosILLEN CTaTbe, TO B OTHOLLEHMM Taknx ADOHEHTOB NPUMEHSIOTCH NpaBuna, YCTaHOBIEHHbIE 3akOHOM. B cniyyae, ecnu
OTOENbHbIE MOMOXEHWA HacTosAWMX YCMNOBUA B COOTBETCTBUMM C 3akoHodaTenbcTBom Poccuiickon depepaumm
HenpMMeHUMbl OMs Kakon-nMbo kateropyv AOOHEHTOB, Takue MOMOXKEHUs He nognexar MNPUMEHEHWIO AnA OaHHOW
KaTeropun ABGOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a cOOM NporpamMHOro obecnedeHnsi 1 060pyaoBaHUSA, ECNIN OHU HE ABNSAOTCA
cobcTBeHHoCTh0O OnepaTopa n/nnu He HaxoaaTcs Ha obenyxusaHun Onepartopa.

CraTtba 17. BHeceHue nsameHeHun B nepeyeHb Ycnyr, Hactosilwme YCnoBus m uHbie ycnoeus [loroesopa.

17.1. AboHeHT BnpaBe B ycTaHoBneHHom OnepaTtopom NOpPsAKe W3MEHWUTb WUCMOMb3yeMbll nepedveHb YCnyr, ceTeBblX
afpecoB, K KOTOPbIM OH MMeeT JOCTyn nNpu okasaHun Ycnyr, TapudHbin nnaH, ysegommus 06 atom Onepatopa NMCbMEHHO
Unn B MHOW ykaszaHHow OnepaTtopom opme (B TOM 4Yucre C MCnonb3oBaHMeM CpeacTB hakCMMUMbHOW CBSA3n, SMS-
coobuieHun, JNlnyHoro kabuHeTa, ronocoBbix u/nnu Internet-cepercos Onepartopa).

17.2. OnepaTop BnpaBe BHOCUTb MPEANOXEHNS MO N3MEHEHWIO U OOMOMHEHNIO HacToAwmx Ycnosun, [loroBopa. MiameHeHne
Ycnosuii, [JoroBopa oopMnsieTca NyTemM 3akmoYeHns AONOSHUTENBHOMO COrnalleHnst B NMMCbMEHHON chopme nubo nytem
coBeplleHnss ABGOHEHTOM KOHKIMIOAEHTHbIX OENCTBUIA, MepevyeHb M MOPSAOK OCYLLECTBIIEHMS KOTOPbIX OnpeaensitoTcs
OnepaTtopom.

17.3. OnepaTop BMpaBe CaMOCTOATENbHO YCTaHaBnMBaTb TapudHble NNaHbl, a Tawke ycTaHaBnueBaTb W/WMNM U3MEHATb
oTgenbHble Tapudbl Ha Ycnyrn, onpefensdtb MWHble LEHOBble YCNoBUS MpedocTaBneHvs Ycnyr, CaMOCTOATENbHO
dopmMmpoBaTb U M3MEHATb MepeyveHb TernekaHanoB (pagvMokaHanoB), OOCTaBKa CUrHamnoB KOTOPbIX OCYLLECTBNSAETCS B
pamMkax BblopaHHOro AGoHeHTOM TapudHOro nnaHa, u nopsaok ux paccraHosku B CCT. Onepatop m3Belaet ABOHEHTOB O
BBEJEHMUN yKa3aHHbIX N3MeHeHn He MeHee YyeM 3a 10 (JecaTb) kKaneHgapHbIX AHEN OO MOMEHTa BCTYNIEHNs UX B CUIy Ha
Cawnte OnepaTtopa, a Takke yepe3 cpeacTBa MaccoBon MHopMauumm, ykasaHHble Ha Cante Onepartopa, B cnyyae ecnuv
Takas 00s3aHHOCTb NpedycMOTpeHa AEeWCTBYKOLUM 3akoHogatenbcTBoM P®. [JononHuTenbHble YBEAOMMEHUS MOTYT
HanpaBnATbCA MHbIM cnocobom. OnepaTtop BrpaBe HanpaenATe AOOHEHTaM OMONHUTENbHbIE U3BELLEHWS B COOTBETCTBUM
C HacTOALLMM MYHKTOM, B TOM 4ucre NyTEM pasMeLleHns MHpopMaumm B cHeTax 3a okasaHHble Ycnyru. VIHdopmmnpoBaHue
AOOHEHTOB-IOPUANYECKUX NUL, 00 U3MeHeHUN TapudoB Ha YCnyrn NpousBOAWUTCS MyTEM pas3MeLLeHMsI COOTBETCTBYIOLLNX
nsBeLleHn Ha cavite OnepaTtopa, ecnn MHOW cnocob He cornacoBaH CTOPOHaMu. M3BelleHMe O BBEOEHMM YKa3aHHbIX
M3MEHEHNI TaKKe OCYLLECTBMSETCS B MecTax o6cnyxmBaHus AGOHEHTOB B cry4yasdx, ecrnu Takoh cnocob u3BeLleHus
npegycMoTpeH B KayecTBe 0653aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

YBegomneHus, Hanpaendemble OnepaTtopoM Mnv nNuLOM, AeACTBYIOWMM OT €ro UMeHU 1 (Mnn) B ero nHTepecax, ABOHEHTY-
OOMKHMKY B Lensx BO3BpaTa MPOCPOYEHHON 3a40MMKEHHOCTU, BKOYas yBeAOMMeHUs, ykadaHHble B n. 10.7 HacToawmx
Ycnosui, MOryT BbiTb NOAMMCaHbI C MCNOMNb30BaHNEM (DaKCUMUIbHOrO BOCNPOM3BEaeHNS NOANUCKU YNIONHOMOYEHHOro nuua.
17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAAKE onpeaensaTb N U3MEHSTb NnepeyeHb Y NONHOMOYEHHbIX L.

Cratbsa 18. NpekpaweHue aencteua Jorosopa.

18.1. CTopoHbI BNpaBe Mo B3aMHOMY COMflacuio pacToprHyTb [JoroBop npu ycrnosun onnaTtbl AODOHEHTOM OKa3aHHbIX Ycnyr
n JononHutenbHbix yenyr Onepartopy.

18.2. C momeHTa oTka3a ABOHeHTa OT UcMonHeHust [loroBopa unu pacTopxeHust [loroBopa No OpYrMM OCHOBAHUSIM,
ob6szatenbcTBa CTOPOH CUMTAKOTCA MPEKPALLEHHbIMU 3a UCKYeHMeM obsa3aTenscTB AGOHEHTa, CBA3aHHbIX C OMnnaTomn
OKasaHHbIX, HO He OMflayeHHbIX Ha MOMEHT pacTopXeHus Jorosopa Ycnyr n JononHutenbHbix ycnyr. OctaBliasicss nocne
ucrnonHeHns ABOHEeHTOM 005a3aTenbCTB NO onfaTe oOKa3aHuHbIX Ycnyr v [JononHWTEnbHbIX YCNyr pasHuiua Mexay
onriayeHHon no [JoroBopy CyMMOW U CTOMMOCTBIO OKa3aHHbIX H8 MOMEHT pacTopXeHus [loroBopa Ycnyr u [JononHUTENbHbIX
ycnyr Bo3Bpallaetcd ABoHeHTy nocrne nonyyeHns OnepaTtopoM COOTBETCTBYOLLErO 3asBneHns AGoHeHTa.

18.3. B cny4ae pactopxeHnusa [JoroBopa ADOHEHT MMeeT npaBo NoTpeboBaTh BO3BpAT AEHEXHbLIX CPEACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnartexa. [Mopsgok Bo3BpaTa HEeucrnorb30BaHHOIO OcTaTka OEHEXHbIX CpeacTB Mpou3BOoauTCH Ha
OCHOBaHWM 3asiBMEHNs U JOKYMeHTa, MogTBepXKaatoLwWwero onnary.



18.4. ABOHEeHT BnpaBe oTKa3aTbCs OT UCMONMHeHNs [loroBopa B OAHOCTOPOHHEM NoOpsAKe MyTeM Noaayn COOTBETCTBYHOLLETO
3asaBrneHns B Mectax paboTel Onepatopa ¢ ABoHeHTamMu M MHbIMK crocobamu, ycTaHoBNeHHbIMM OnepaTopom, npu
ycnosuu onnatel OnepaTtopy hakTMyeckn NOHEeCEHHbIX PacXonoB.

18.5. B cnyyae HapyweHus ABoHeHTOM HacTosAwux Ycnosun ([JloroBopa), B TOM YMCME HapyLLIEHUs CPOKOB onnatbl Ycnyr, a
paBHO npu HecobntoaeHn AGOHEHTOM HOPMAaTMBHbLIX NPABOBbLIX aKTOB B 06nactu cesa3u, Onepatop BnpaBe NpMOCTaHOBUTb
oKasaHwe Ycnyr 4o ycTpaHeHus HapylweHus, ysegomms o6 atom AboHeHTa. B cnyvae He ycTtpaHeHus ABOHEHTOM Takoro
HapyLweHnsa no uctedeHnn 6 (Lectn) mecsaues ¢ gaTel nonyyeHuss ABOHEHTOM NUCbMeEHHOro yBegomneHuss Onepatopa o
HaMepeHunW NPUOCTaHOBUTbL Oka3aHue Ycnyr, Onepartop BnpaBe B OAHOCTOPOHHEM Nopsiake pacToprHyTb [lorosop.



