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Paspgenl. OG6wuMe nonoxeHus.

CraTtbsa 1. OGnacTb NpUMeHeH#Us .

1.1. Hactosilume YcnoBusi okasaHusi TenemaTudeckux ycryr 1 ycryr no nepegade AaHHbIX MO ceTaM UKCMPOBaHHON
cesAsn MTC (ganee wvmeHytoTca — Ycrnosusi) paspaboTaHbl B COOTBETCTBMM  AEWCTBYIOLLMM 3aKOHOAATENbCTBOM
Poccuiickon ®egepauum 1 perynypyroT OTHOLLEHMS MO OKa3aHWo YCNyr CBA3W Mo nepegade AaHHbIX U TeneMaTU4ecknx
YCINyr CBsi3W, a TakKe MHbIX COMPSKEHHbIX C HAUMK yCcnyr (ganee — Ycnyru): cepBucHoe, MHopMaunoHHO-CpaBoYHOe
obcnyxusanne u gp. Hactosuwue Ycnoeusi yctaHaenueatoTcss OnepaTopoM CamMOCTOSTENbHO, SBMASKTCA NyGnuyHom
ohepTon N MOryT BbITb MPUHATEI ADOHEHTOM He MHa4ve Kak MyTeM NPUCOEAMHEHNS K HAM B LIENTOM.

1.2. NonoXeHnss HacTosIlMX YCroBWUIA He pacrnpoOCTPaHSOTCA Ha OTHOLUEHMSI CTOPOH MO BOMpocam, CBSi3aHHbIM C
npuobpeteHnem ABOHeHTCKoro obopyaoBaHms.

1.3. Ycnyrn He MoryT 6bITb ucnonb3oBaHbl AGOHEHTOM 6€3 [AOMOMHUTENBbHOO MUCbMEHHOMO COrfacoBaHUA C
OnepatopoM Ans npoBegeHnst NoTepen, rofioCoBaHUN, KOHKYPCOB, BUKTOPVH, PeKnaMbl, ONPOCOB, MAacCOBbLIX PacCbINoK
coolLieHnn, ycTaHOBKM obopyaoBaHMs Onsl OopraHuM3aumMm ABTOMATU3MPOBAHHbIX LIEHTPOB (€cnv opraHusaums u
PYHKUMOHNPOBaHNE Takmx ABTOMATU3MPOBAHHLIX LIEHTPOB npuynHsaeT Bpen Onepartopy, Apyrmm ABGOHeHTam w/vnn
TPETbUM NUuam), yCTaHOBKM LUNIO30B AN A0CTYNa K CeTU 3neKkTpocsssun n NHTepHeT-TenedoHnn, opraHusaumm gocryna
C ceTu CBA3M OOWero nonb3oBaHWS K MOAEMHbIM Myrnam, y3naMm nepegadn AaHHbIX U TerneMaTU4ecKux Crnyxo,
KapTodHbIM nnatdopmMam, MacCcoBoOW reHepauum Tpacduka u T.n. ABOHEHT Takke He BrpaBe UCMOMb30BaTh CETb CBSA3M
OnepaTopa ansa npornycka Tpaduka OT UHbIX OrepaTopoB CBA3W.

1.4. Ycnyrmm cBasu npepoctaensioTcs OnepatopoM Ha OCHOBaHMM AEWUCTBYHOLWMX NvueH3un Onepatopa, B T.u.
cnepgyowmx nuueHaun: Ne 137567 ot 15.02.2016, Ne 149166 ot 15.03.2017 n Ne 150060 ot 17.04.2017, BblA@HHbLIX
depepanbHoOn cnyxbor Mo Haa3opy B cdepe CBA3M, MHEAOPMAUMOHHBLIX TEXHOMOTMMA U MAaCCOBbIX KOMMYHUKaLWNA.
MonHbI nepeyeHb nuueHsnn OnepaTopa pasmeweH Ha CanTte Onepatopa u goBoautca Ao cBedeHusi AGOHEHTOB B
MecTax obcnyxmnsaHna AGOHEHTOB, B T.4. Mpu 3akntoveHun [Jorosopa.

CratbAa 2. TepMuHbI U onpegeneHns, UCNosib3yeMble B HAaCTOALWMX YCNOBUAX

Bce 3aronoBkm pasgenoB (ctaTenl) WCMONb3YTCS B HACTOAWMX YCMNOBMAX UCKMIOYMTENbHO Ans ynobcrea
NCMNoMb30BaHNs (MPOYTEHMS) NOCNEOHNX N HUKaK HE BMMSAIOT Ha TOMKOBaHME UX OTAENbHbIX MONOXEHUN.

2.1. DoroBop — cornaweHne mexay Onepatopom u AGOHEHTOM O BO3ME3AHOM OKa3aHUW YCNyr, 3aKYeHHoe B
nopsigke U B COOTBETCTBUM C HacToALWMMMK YCroBusiMu (B T.4. BblOpaHHbIM AGOHEHTOM B COOTBETCTBUM C YCHOBUSIMU
TapudHbIM NNaHom).

2.2. AGOHEHT — (u3Myeckoe UNu KLpUaNYecKkoe nuUO, UHAMBUAYAIbHbBIN NpeanpuvHUMaTenb, C KOTOPbIM 3aKmyeH
Aorosop 06 okasaHuu Ycnyr npuy BelAeNeHUM Ana 3TUX Lenern YHUKanbHOro koga naeHtudumkaumm.

2.3. Onepartop — NybnmyHoe akumoHepHoe obuwectBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcuctckas, g.4),
OKasblBaloLLLee yCryrn CBA3M Ha OCHOBAHUN NULIEH3UI, ABASOLLLEeEecs CTOpoHo no [oroBopy ¢ AGOHEHTOM.

2.4. Yecnyrn — ycrnyru cBsi3v No nepefade AaHHbIX, Tenematuiyeckue yCryrm CBs3U W/UMM UHbIe COMPSKEHHbIE C HUMMU
ycnyru, okasbiBaemble OnepaTtopoM HEMoCcpeACTBEHHO W/WMM € MpUBMAEYEHMEM TpeTbux nuvy  (CepBUCHOE,
MHGOPMAaLIMOHHO-CNPaBOYHOE ODCNyXMBaHWe 1 ap.).

2.5. TapuHbIN NnaH — COBOKYMHOCTb LIEHOBLIX YCMOBUW, Ha KoTopbix OnepaTop npeanaraeT Morb3oBaTbCs OOHOMN
nunbo HeckonbknMK Ycryramu.

2.6. PacyeTHbIN nepuoa — Nepuoa BPEMEHU, 3a KOTOPbIN onpeaensercs akTudeckn NosyYeHHbI U onfayvnBaeMbin
ABoHeHTOM 06bem Ycnyr. Ecnn MeHbluasi npogormkuTenbHOCTe PacdeTHoro nepuoga He ycrtaHoBrneHa Onepatopowm,
PacuyeTHbIN nepuog cuMTaeTcst paBHbIM OOHOMY MECSIL.

2.7. l'nyHbIN KabuHeT — BeO-CcTpaHuUa Ha carTte OnepaTtopa, cogepxallas MHpopMaLmMio O 3aka3biBaeMbiX ADOHEHTOM
Ycnyrax, cTatucTuieckyto MHopmauuo 06 obbemMe nonydeHHbIX YCnyr U TeKyLLEM COCTOsTHUM JlnueBoro cyeta, JOCTyn
K KOTOPOM OCYLLECTBMSIETCA C MOMOLLbH ayTEHTUMUKALMOHHBIX AAHHBIX (YHUKAMNbHbIA FIOTMH M Naporib). JIOrMH u naponb
ana poctyna B JInyHbin kabuHeT BblgawoTcss AOGOHEHTY Mpu 3aknodeHun [oroBopa. JIMyHbIA kabuHeT MoxeT
ncnonb3oBaTbCs Ans Bblbopa AGOHEHTOM KOHKPETHbIX YCryr v [JOnonmHUTENbHbIX YCAyr, OTKa3a OT HUX, a Takke Ans
pasMeLleHus yBegomneHusa OnepaTopa, agpecoBaHHbIXx AGOHEHTY. AGOHEHT 06s13aH o6ecneyvnTb COXPaHHOCTb JIOTMHA U
napons AGOHeHTa, HeoOxoauMMbiX AnA goctyna B JIMdHbIM KabuHeT. [encTBusi, coBeplleHHble B JIN4HOM KabuHeTe,
OOCTyn B KOTOpbIA OCYLIEeCTBMEH C WCMOMb30BAaHWEM JlorMHA M naponsd AOOHeHTa, MNpU3HAKTCA OEeNCTBUAMM,



coBepLUeHHbIMU ADOHEHTOM FfIMYHO WIN €ro YMONHOMOYEHHbIM npeacTaBuTeneM OT MMEHW U B uHTepecax ABOHeHTa.
Mpn 3ToM ABGOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCMEe HEeCaHKLUMOHUPOBAHHbIE) OENCTBUS TPETbUX Nu,
nmeBLUNX MecTo B JIuuHOM kabrnHeTe AGOHEHTa, 4OCTYN K KOTOPOMY OCYLLECTBIEH C UCNOMb30BaHNEM MOrMHA U Napons
ABOHeHTa, a TakKke 3a nocrneacTeus Takux genctBui. Onepartop BnpaBe npegocTaBuTb ABGOHEHTY BO3MOXHOCTb
M3MeHWUTb naponb Ans goctyna B JIM4HbIA kabuHeT, Npu 3TOM NOrMH ocTaeTca HemsmeHHbIM. OnepaTtop Bnpase 6e3
npegynpexaeHusi NpMoCcTaHOBUTL UcMonb3oBaHne ABoHeHToM JInuHoro kabuHeTa B cnydae pactopkeHus [loroBopa

2.8. NNuueBon cueT — aHanutuuyeckun cyet B ACP, cnyxawmin ang ydyeta obbema oka3aHHbIX YCnyr, NOCTYMNeHus u
pacxoOoBaHUA OEHEXHbIX CpeacTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [oroBopa MOXeT ObiTb
BblAEMNeHO HECKOMbKO JINLIEBbIX CHETOB.

2.9. EpmHuua Tapudmkaumm Ycnyr — eguHuua uM3MepeHus obbema OkasaHHbIX YCnyr, CTOMMOCTb KOTOpOW
ycTtaHaBnueaeTca OnepaTopom.

2.10. YHukanbHbin koa wuaeHtudukaumm (YKU) — ykaszaHHoe B [oroBope yHuMKanbHOe codveTaHve uUndpoBbIX,
OyKBEHHbIX W/MNU CUMBOSbHBIX 00O03HAYeHWI, Wcnonb3yemoe AN OO4HO3HAYHOW wuaeHTUdUkaumm ABOHEHTCKOro
obopyaoBaHMA B NpoLecce oka3aHns YCnyr.

2.11. AboHeHTCKOe obopyaoBaHuMe — abOHEHTCKMW TepMuHan — Mornb3oBaTenbckoe (OKOHeYHoe) 0bopynoBaHuE,
COBOKYMHOCTb TEXHUYECKUX W/UMKM MporpaMmMHbIX CpeacTs, UCMonb3yemblx AGOHEHTOM Mpu MONb3OBaHUM Ycnyramu,
N/MNn KOMMNMEKTYIOLLME N aKCeccyapbl K HEMY.

2.12. AGOHeHTCKaA NMHUA - NNHUS CBA3U, coeamHsaowas ABoHeHTckoe 060pyaoBaHNE C OKOHEYHbIM 3IEMEHTOM CETU
CBS3U.

2.13. ABTOMaTU3MPOBaHHbIN  LUEHTP —  MporpaMMHO-annapaTHbIA  KOMMIEKC,  MNO3BOMSAWNA  NPOBOAUTH
aBTOMAaTU3MPOBAHHbIA npuem, oOpaboTKy WM pacchbinky COOOLLEHWI 3MeKTpocBA3M (B TOM 4YMUCME OL4HOBPEMEHHO
MOCTYNMBLUMX TernedOHHbIX 3BOHKOB, COOOLWEHWA Mo pakcy, 3neKkTpoHHOW nodte, SMS u npoyee), a Takke
OCYLLECTBNSITb MAaCCOBbI 0O3BOH.

2.14. AktuBaumua Kaptbl Onnatbl - onpegeneHHas OnepaTopoM nocriegoBaTenbHOCTb AeNCTBUA Bnagenbua KapThbl,
pe3ynbTaToM KOTOPbIX ABMASETCA onpegdeneHne Onepatopom JIMUEBOro cyeta U yBENMYEHWE HAa HEM ocTaTka Ha
BEMWUYMHY HOMUWHaNa ucnonb3oBaHHON KapThl.

2.15. ACP - aBTOMaTu3MpoBaHHas cucTemMa pacyeToB, NpeacTasnsowas cobon annapaTHO-NPOrPaMMHbIN KOMMEKC,
npegHasHavYeHHbIN Ons obecrnevyeHns aBTomaTmM3auum pacyeToB ¢ aboHeHTaMM W/unu nonb3oBaTensaMn YCnyr, a Takke
ans yyeta n o6paboTkm MHpopmMauum 0 NpegoCcTaBneHHbIX U OKa3aHHbIX Ycnyrax.

2.16. Kapta Onnatbl (KapTta) — uHansugyansHo onpegeneHHbii HOCUTENb, UCTNIONHAEMbIA B BUAE NNAacTUKOBOW KapThbl
unu B MHOM onpegensemom OnepaTtopom BMAE, YCTAHOBIIEHHOINO HOMUHaNa, CoaepXallmn nHpopmauuio, Heobxogmyto
ans npoeeneHua Aktmeauum Kaptbl (B T.4. cpok Aktuauumn Kaptel). Micnonb3yetca anga onnatbl Ycnyr. B cnyyae ecnu
ABOHEHTY OKa3sblBanuCb MHbIE COMPsPKEHHble C HUMKU ycnyri, OnepaTop BrpaBe HanpasuTb CpeAacTBa And onnarhbl
OaHHbIX YCryT.

2.17. Mopor coeauHeHuss — YycTaHaBnueBaembli OnepaTtopoM MPOMEXYTOK BPEMEHM, MO WUCTEYEHUM KOTOPOro
NPOLOIKEHNE YCTAaHOBITEHHOIO COEANHEHNS ABMNAETCA OCHOBaHMeM And Hadana Tapudukauum YCnyr.

2.18. YNONTHOMO4YEHHOEe NULO — ML, YNIaTon KOTOPOMY LEHEXHbIX cpeacTB ADOHEHT WUCMOSMHSIET CBOU OEHEXHble
obsizaTenbcTBa, Bo3HuKawowme nepeg Onepatopom m3 [oroBopa. [lepeyeHb Takmx nuuy JOBOAUTCA OO CBeOEHUs
AGOHeHTa B nopsiake, NpeaycMoTpeHHoM M. 11.2. HacToALWwmnx Y CroBui.

2.19. Cant Onepatopa — pecypc Onepartopa B ceTh MHTepHeT, pa3MeLLeHHbIA MO agpecy: WwWw.mts.ru.

2.20. 3aABneHMe — 3asBlieHME O HaMepeHun 3aknoynTb [oroBop, KoTopoe nogaer 3asdABuTenb B YCTAHOBIIEHHOW
Onepatopom ¢opme. 3asiBneHne o 3aknoueHun [oroBopa cumtaetrca nogaHHbiM AGOHEHTOM B MOMEHT 3aKOYEeHUs
[oroBopa B cnyyae, ecnu Onsd ero 3aknyeHust He TpebyeTca OOMONMHUTENbHOM MNPOBEPKM Hanmuus TEXHUYECKOWN
BO3MOXHOCTW OKa3aHusi Ycnyr.

2.21. NomeweHne — nomelleHne, 3aHMMaemoe AOGOHEHTOM, B KOTOPOM YCTaHOBMEHO wnu OydeT ycTaHaBnMBaTbCS
ABoHeHTCKOE OOopydoBaHME C UEnNbl OkadaHus Ycnyr. ABGOHEHT rapaHTMpyeT Hanmudme cornacusi cobCcTBeHHUKa
MomeleHna Ha ycTaHoBKy ABoHeHTCckoro obopyaoBaHus B [NomMelleHun ans uenen okasaHus Ycnyr. HebnaronpusitHele
nocrnencTBus, CBA3aHHble C OTCYTCTBMEM Takoro Corfacus, B T.4. B CBSI3M C HEBO3MOXHOCTbIO MPOJOIMKEHUS OKa3aHus
Yenyr, HeceT AGOHEHT.

2.22. OxpaHHo-noxapHasa curHanusauma (OMNC) — koMMNeKC TEXHUYECKUX CPEACTB, CRyXKawux Aris CBOEBPEMEHHOIO
0OBHapy»eHWs BO3ropaHns N HECaHKLMOHMPOBAHHOIO MPOHMKHOBEHWS B OXPAHSIEMYIO 30HY.

2.23. 3aaBuTtensb — n1uo, KoTopoe obpatlaetcd k OnepaTtopy ¢ 3asiBneHMeM 0 HaMepeHun 3akniounTb [Jorosop.

Pasgen Il. MopAaaok 3aknyeHns n npoaneHna gencreuns florosopa

Cratba 3. Nopsagok 3aknoveHns yu npoarneHus aencreua [loroeopa

3.1. [loroBop BCTynaeT B CUITy U CTAaHOBUTCH 06s3aTenbHbIM A1 CTOPOH C MOMEHTA €ro 3akntoyeHus. [pu 3aknioveHnm
[oroBopa gonyckaeTcsl MUCNONb30OBaHWE 3MEKTPOHHOW MnoAanvMcyM nnbo MHOro aHanora COOCTBEHHOPYYHOW NOAnvMcK B
nopsiake, onpeaeneHHoM No cornalleHno CTOPOH U/Mnn HacTosW MMM Y CITOBUSIMM.

Ecnn nHoe He cornacoBaHO cTopoHamu B [JoroBope, NocneaHuin cHMTaeTcs 3ak/lOYEeHHbIM Ha HeonpeaeneHHbli cpok. B
crny4vae 3aKryeHUst CTOPOHaMKU CpoYHOro [JoroBopa, ecnu MHOEe He YCTAHOBIEHO OENCTBYHOLIMM 3aKOHOOATENbCTBOM
Poccuiickon ®enepauun, ero AercTeme NpoaneBaeTcs KaXabli pa3 Ha criefyoLwmnii nepmos, paBHbIN nepBoHa4YansHOMy
CpoOKy aewvicteust [loroBopa, ecnv ADOHEHT He 3aaBuT 06 oOpaTHOM He No3gHee, YeM 3a ABE Hedenuv 40 OKOHYaHMs Cpoka
€ero AencTBuS.

Ho 3akntoueHns [oroBopa Onepatop Ha OCHOBaHWWM 3asiBneHusi, nogaHHoro 3assuTenem OnepaTopy, nNpoBoauT
MPOBEPKY HanMnuns TEXHUYECKOW BO3MOXHOCTM oOkKasaHus Ycnyr. 3asBuTenb B cnydae HeobxoammocTn o6sA3aH
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npegocTaBmTb YNOMHOMOYEHHbIM nNuuam OnepaTtopa Aoctyn B [loMelleHne B cornacoBaHHOe CTOPOHaMU BPeMS B LIeNsX
pa3peLueHns Bonpoca O TEXHUYECKON BO3MOXHOCTU NpefocTaBneHus 3asBuTento 4ocTyna K Ycnyram.

3.2. Ecnun Ha ABoHeHTCckon TenedOoHHOM NUHMK 3asaBuTENs, KOTOPYIO NITAaHUPYETCA UCMONb30BaTh A4St OKa3aHus YCnyr,
yctaHoBneHa Orl1C, 3asuTtenb obs3yeTca ucnonb3oBaTtb crieunansHoe AGOHeHTCKoe obopyaoBaHue, ykazaHHOe Ha
Caiite Onepatopa, koTopoe npuobpeTaeT camocToaTenbHo NMbo y Onepatopa. OTcyTcTBUE Y AGOHEHTa crneLmanbHOro
ABOHeHTCKOro 00OOpyAOBaHUSI pPacCcMaTpMBaEeTCsl KaK OTCYTCTBME TEXHWYECKOW BO3MOXHOCTW OKasaHus Ycryr, npu
KoTopoM [loroBop He MOXeT ObITb 3aKMOYeH.

3.3. B cootBeTCcTBUM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensax 3akmnoyeHus n/mnm
ncrnonHeHusi loroBopa, a Takke B Liensx cobnogeHns 4encTByoLWwero 3akoHogarensctsa obpabartbiBaeT nepcoHarnbHble
OaHHble ADOHEHTa C NCMONb30BaHMEM CBOMX NMporpaMMHO-annapaTHbIX CPeACTB unu 6e3 ncnonb3oBaHUst TakoBbIx. Mog
006paboTKkol nepcoHanbHbIX AaHHbIX MOHMMaeTcs mnboe aencTeue (onepauusi) WUNM  COBOKYMHOCTb OENCTBUN
(onepaumn), coBeplUlaeMblX C MCMOMb30BaHWEM CpeACTB aBToMaTv3auum unm 6e3 MCMonb3oBaHWA TakUMX CPEACTB C
nepcoHanbHbIMU AaHHbIMK, BKINoYas cbop, 3anncb, cuctemaTmM3aunto, HakonneHne, XpaHeHne, B T.4. KOMUIN JOKYMEHTOB,
YAOCTOBEPSAIOLMNX JIMYHOCTb, YyTOYHEHWe (OBHOBMEHWE, M3MEHEHMWE), U3BIeYeHue, UCMonb3oBaHue, 0be3nuyMBaHue,
GroknpoBaHue, yaaneHue, yHUHTOXXEHNE NepCcoHanbHbIX AaHHbIX.

3.4. Ha nepvog ¢ MoMeHTa 3akrntoveHus [loroBopa 1 Ao npekpalleHus 06a3aTenbCTB CTOPOH no [JoroBopy, a Takke Ao
NCTEYEHMS1 CPOKOB XPaHEHUsI NMepPCOHalbHbIX AaHHbLIX, YCTAHOBIEHHLIX 3akoHoOaTensCcTBOM, ABOHEHT BbipaXaeT CBOe
cornacve Ha 06paboTKy nepcoHanbHbIX AaHHbIX OnepaTtopom, a Takke corracue Ha nepegadvy (pacnpocTpaHeHue,
npegocTaBneHne, AocTyn) n nopyyeHve OnepaTopoM TpeTbUM nuuam 06paboTku nepcoHanbHbIX AaHHbIX, NepeaHHbIX
Ab6oHeHTOM Onepatopy B xode wcnonHeHnus [oroBopa, B T.4. cBefeHun 06 AOBOHeHTe, yKasaHHbIX B CT. 53
denepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3u» (3a UckodeHmem nHdopmaumm, CoCTaBnsoLLen TanHy
cBs3n). MpenycmoTpeHHoe HacToswMM ab3alem cornacue pacnpocTpaHseTcs Ha criyyau, korgaa HeobxoaumoCTb ero
nony4yeHnss NpegycMoTpeHa AeNCTBYIOWMMM HOPMATMBHO-MPaBOBLIMM aKTamu.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBMSIETCA B LENsSX WUCMONHeHust [JoroBopa, B TOM 4ucre Ans uenen
abOHEHTCKOro, CepBUCHOrO 1 CNpPaBoYHO-MHGPOPMAaLIMOHHOTO 06cnyxmBaHnss AGOHEHTa, B T.4. BKIMIOYEHMS B AaHHble NS
NMHOPMAaLIMOHHO-CNPABOYHOIO 0OCNYXXMBAHWS, OKa3aHWUs eMy YCNyr, HepaspbiBHO CBA3aHHbIX ¢ Ycnyrammn OnepaTtopa,
B3bICKkaHUS 4eOUTOPCKON 3a00MKEHHOCTH 3a YCnyru, XxpaHeHusi [1oroBOpoB 1M JOFOBOPHOW JOKYMEHTALMM U UHbIX LiEnsix,
HepaspblBHO CBA3aHHbLIX C UWCNoOnHeHunem [lorosopa, a Takke ana cobniogeHns Onepatopom TpebosaHui
OENCTBYIOLLIErO 3aKOHO4ATENbCTRA.

MepeyeHb nuy, ocyllecTBASOLWMX 00paboTKy nepcoHanbHbIX AaHHbIX ABGOHeHTa no nopydeHuntio OnepaTopa B
COOTBETCTBMM C HACTOSALMM MYyHKTOM, a Takke agpeca Takux nuy ykasaHol Ha Cante Onepatopa u JOBOAWUTCS A0
cBefeHma ABOHEHTOB B MecTax obcnyxmBaHuss AboHeHToB OnepaTtopa, B TOM Yncrie B MOMEHT 3akrtodeHus [Jorosopa.

B cny4yae Hecornacusa AGoHeHTa LENCTBUE HACTOSILLErNO NMyHKTa HE pacnpoCTPaHSAeTCsl Ha B3aUMOOTHOLLEHUSA CTOPOH Npwu
ycnosumn, 4to ABOHEHT npu 3akmodeHun [loroBopa 3asiBAT O CBOEM Hecornacum wnv nogact COOTBETCTBYylOLLee
3aaBneHune B agpec OnepaTopa B nepuog aencreuna [orosopa.

3.5. Heotbemnemon 4vactoto [JoroBopa siBNAOTCA HacTosilwme Ycnosusi, BblOpaHHbIi AGOHEHTOM TapudHbIn nnaH,
TexHunyeckme TpeboBaHWS W 3HAYeHWs MokasaTenen kayecTBa OKa3aHus YCnyr CBA3M MO nepefadve daHHbIX U
Tenematmyeckux ycnyr ceasm MTC, CornaweHue o0 3NeKTPOHHOM B3aMMOAEWCTBUM C MCMOSNb30BaHMEM MPOCTOW
3MNEKTPOHHOW MOAMUCK, a Takke YCrnoBus odepT, NPUHATLIX ADOHEHTOM B MOpSAKE M Ha YCMOBWUSIX, YCTaHOBMEHHbIX
OnepaTopom.

Pasgen lll. NepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Cratba 4. NepeyeHb Ycnyr

4.1. TlepeyeHb Ycnyr, oka3biBaeMblx AOOHEHTY, OMNpedenseTcd 3aKMoOYEeHHbIMU C  HUM  OOMOSTHATESbHLIMU
COrMalleHnsIMN 1 npunoxeHnsamn K Jorosopy, BblbpaHHbIM ABGOHEHTOM TapuHbIM MAAaHOM C YY4ETOM WHbIX YCAyT,
3aka3aHHbIX ADOHEHTOM AOMOMHUTENBHO B COOTBETCTBUMN C AEMCTBYOLMMM NpeanoxeHuammn Onepatopa u/vnmn TpeTbux
nuu.

Kpome Toro, nepeyeHb Ycnyr onpegensieTcd BO3MOXHOCTAMN ABOHEHTCKOro 060pya0BaHuS.

Cratbsa 5. O6bLem ycnyr

5.1. OnpegeneHune obbema Ycnyr, okasaHHbix AGoHeHTYy OnepaTopom, OCYLLLECTBMSIETCA HA OCHOBaHWMM noka3aHuni ACP
Onepatopa.

5.2. Vicxogsa us cyMm paHee BHECEHHbIX MriaTexen, ycrnosuin TapudHOro nnaHa n ob6béma Mcnonb3oBaHHbIX ADOHEHTOM
Ycnyr B ACP ykasbiBaeTca ocTtatok Ha JluueBom cuete. BenmumHa octatka npegctaensieT cobort 0600LeHHyo
nHdopmaumio 06 obbeme Ycnyr, KOTopbii MOXET BbITb MCMONb30BaH AGOHEHTOM (MONOXUTENbHOE 3HaYeHUe ocTaTka)
unn Obin ucnonb3oBaH ABGOHEHTOM MOCMEe MOMHOMO pPacxXodoBaHWMA Ha onfaTty YCnyr BHECEHHBbIX MraTexen
(oTpyuaTenbHoe 3HavyeHue ocTaTka). BHeceHne nnatexen oTpaxaeTcs Kak yBenuveHue octaTka Ha JluueBom cuere,
B3MMaHWE NnaTbl 3a OKa3aHHble YCMNyrM — KaK ero ymeHblUeHWe. YMEHbLUEeHNe ocTaTka MpOoM3BOAUTCS UCxogs U3
TapndgoB Ha Ycnyru ¢ ydetom HOC 1 uHbIX Hanoros, BKMoYaeMbix B LeHy. OTpuuarenbHOe 3HaYeHre ocTaTtka BblpaXKaeT
pasMep 3agormkeHHocTn ABGoHeHTa. CBefeHuss o6 octatke Ha JlvueBoM cdeTe AOOHEHTA CPEACTB, BHECEHHbBIX U
Hen3pacxogoBaHHbIX ADOHEHTOM Mpu NOTpebneHun Ycnyr, ykasbiBaloTCsA OTAENbHOW CTPOKOM B cyeTax. CBegeHust o
TeKyLeM octaTke Ha JluueBom cyeTe MoryT 6biTb nony4yeHel AGoHeHTOM y OnepaTopa.

5.3. MeToauka onpegeneHus NpogoSKUTENbHOCTU COEANHEHNS.

5.3.1. TMpoOoomKnTenbHOCTb COEOMHEHUA Mpu nepegade HEeronocoBov MHgopmauun otcumTbiBaetcs ACP ¢ 1-ro
nepegaHHoro 6anTta. YyeT NpogosiKMTENbHOCTY COeQMHEHMS BeAeTCs ¢ npuHaTon OnepaTtopom eauHuLbl Tapudmkaumm.
EouvHnua Tapudmkaumm coeguHeHnst No ceTu nepefayun gaHHbIX (ceaHca cBs3n) ycTaHaBnmeaeTcss OnepatopoM, HO He



MOXeT ObITb 6onee 1 MMHYTbI ANA uenen nepegayn ronocosomn Hdopmauun. CoeanHeHWe Mo ceTu nepefayun AaHHbIX
npu nepegave ronocoBor UHAOPMaLMN MPOAOIDKUTENbHOCTBI0 MeHee 2 CEeKyHA He yuuTbiBaeTcs B 00beme OKa3aHHbIX
yCnyr cBsi3n No nepepade AaHHbIX NpyY NOBPEMEHHON CUCTEME OonaThl.

5.3.2. Vcxoga u3 TexHudeckux ocobeHHocTen pabotbl cetn Onepatopa, Onepatop BnpaBe YycTaHaBnuBaTb
MaKCUMarbHy0 NpOaOMKMTENbHOCTb OOHOIO HENpepbIBHOrO coeanHeHus B ceTu Onepartopa. B cnyyae yctaHoBneHus,
nHdopMaLMa O MaKCUMarbHOW MPOAOIDKUTENBHOCTM COeAMHEHUst AoBoauTcs o AGOHEHTOB B Nopsiake, yCTaHOBNEHHOM
n. 11.2 HacTosALWwmMx Ycnosun.

5.3.3. [nsA uenen okasaHus Ycnyr (3a UCKIOYEeHeM yCcnyr CBA3W Mo nepegaye AaHHbIX rOfi0COBOW MHGOpMaLmn), ecru
MHOE He yCTaHOBreHo B TapudHOM nnaHe, eauHuLEen Tapudukaumm npu okasaHum Ycenyr saensetca 1 K6ant, npu atom
1K6anT paBeH 1024 6ant, a 1 M6awnT paBeH 1024 Kbant. Ecnu nHoe He yctaHoBneHo B TapudHOM nnaHe, eanHuLen
TapudukaLmm Npu okasaHUM ycnyr cBA3n Ans Lenen nepegady ronocoBon nHopmaumm aensetcs 1 MuHyTa.

Cratbsa 6. KauecTBO cBAi3u B ceTn Onepartopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AENCTBYIOLUM B PP TEXHUYECKMM HOPMaM U UMEIOLLMMCS FTULIEH3USAM.
TexHnyeckMe nokasatenu M HOpMbl, B COOTBETCTBUM C KOTOPbLIMW OKa3blBalOTCHA YCryrn CBs3U, pasmelleHbl Ha Cainte
Onepatopa 1 ABNSAIOTCA HeoTbeMreMon 4vacTtbio [loroBopa. Onepatop nNpefocTaBnsieT YCryru CBA3M KPYyrrioCyTOYHO,
exenHeBHO, ©e3 nepepbiBOB, 3a WUCKIHOYEHMEM MpoBedeHuss C cobniogeHvem TpeboBaHW  OENCTBYHOLLErO
3aKOHOOATENbCTBA, NULLEH3MN HEOOXOAMMbBIX PEMOHTHBIX 1 NPOhMnakTuieckux pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTU 32 HEAOCTATKU YCMyr, BO3HWKLLME BCreACTBUE MUCNOMb30BaHUst AGOHEHTOM
HEMCMNpPaBHOro, He OTBEYaloLLEro YCTaHOBMEHHbIM TpeboBaHuamM AGOHeHTCkoro obopyaoBaHus, nNnoo ABOHEHTCKOro
06opyaoBaHMs, KOTOpoe ObINO M3MEHEHO MNK MoaANdULMPOBaHO 6e3 cornacoBaHus ¢ npou3soauTenem u OnepaTtopom.
Ecnu ona nonydenns Ycnyr ucnonb3yetcss AboHeHTckoe obopyaoBaHue, koTopoe TpebyeT aHeprocHabxeHnsi, Onepartop
He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKasaHWM YCnyr, Bbi3BaHHble OTCYTCTBUEM, nepebosiMv B TakoMm
3HeprocHabxeHuu.

6.3. OnepaTop MOXeT MNPUOCTAHOBUTbL OKa3aHMe YCnyr B Cryyae BO3HUKHOBEHUS aBapuiiHbIX CUTyauun,
NPenATCTBYIOWMX AanbHenWeMy okasaHutio Ycnyr, a Takke npu HeobxogmmMocTn npoBeaeHns ApYrnux PEMOHTHbIX U/Unu
npocdunakTnyecknx pabot. Cpoku 1 Nopsgok yCTpaHeHnss HemcrnpaBHOCTEN B ceTu ¢Ba3n OnepaTopa, NpensTCTBYOWNX
Nonb30BaHWO Ycnyramu, a Takke CpPOKM MpPOBEOEHUS WHBbIX PEMOHTHbIX wunu npodunaktuyeckux pabdor
yCTaHaBMNMBAKOTCA nokanbHbiM akTom OnepaTopa M [0BOAATCA A0 cBedeHuss ABOHEHTOB B MecTax paboTbl €
ABOHEHTaMM N PO3HUYHONM peanu3auun ToBapos n Ycnyr OnepaTtopa, a Takke MOXET pacnpocTpaHaTecss OnepaTopom
WHbIMK cnocobamu, B Tom umcne Ha Cante Onepatopa.

Pasgen IV. NpaBa 1 o6sa3aHHocT CTOPOH

Cratbsa 7. lpaBa AGoHeHTa

7.1. Monyyatb HeobxoouMmyto W JoOCTOBEPHYO WHpopMaumio o6 Onepatope, pexume ero paboTbl, 0b6beme
npegocTaBnsieMblx YCnyr, BbICTaBMEHHbIX CYeTax 3a OKasblBaeMble YcCnyru, nepevHe Ycnyr u TapudHbiX nnaHax, a
TakKe MHYI0 MHOPMaLMIO, CBA3aHHYIO C NpeaocTaBneHmem Ycnyr.

7.2.Monyyatb cyeTa 3a OKasaHHble YCNyrMm no OKOHYaHMKM PacuyeTHoro nepuoga B YycTaHoBrieHHoM Onepatopom
nopsigke.

7.3. B yctaHoBneHHoMm OnepaTopom nopsigke M3MEHATb UCMONb3yeMbl nepedeHb Ycnyr, TapudHbii nnaH, yBegoMme
Onepatopa B NpegyCMOTPEHHOM HaCTOALLUMK Y CrOBUAMM NOpsigKe.

7.4. ADOHEHT BMpaBe BbIpa3UTb CBOE CcoOrflacMe WM OTKa3 OT BO3MOXHOCTM WCMNONb30BaHUSA, B TOM 4uche
npegoctaeneHna OnepatopoMm TpeTbuUM nuvuam, ceBegeHun o6 AGoHeHTe, B UensiX M criyyasx, korga HeobxogMMocCTb
Takoro cornacus/otkasa npegycMoTpeHa HOPMaTMBHO-NPaBoBbIMKW aktamu. Ecnn AGOHEHT He BbIpasvri CBOEro
Hecorracusi, corracvMe cuyuTaeTca OodopMIeHHbIM nyTem nognucanus [oroBopa. OTkad oOT  BO3MOXHOCTM
MCMOMb30BaHNs, B TOM 4Yncne npegocTtaBnenHns OnepaTtopoMm TpeTbMM nuuam, cBegeHun ob ABoHeHTe, odopmnseTcs
nytem nogayn AboHeHToM OnepaTopy MMCbMEHHOTO 3asiBNeHus, Nnbo uHbIM cnocobom, ycTaHoBreHHbIM OnepaTopom.
Takon oTka3 OeNCTBYeT C MOMeHTa ero nonyveHns Onepatopom M MOXET ObiTb BbIpaXKeH Mpu 3aknoyeHun [oroBopa
nnbo B nepwop ero gencteus. [lonoXeHns HacTosALWEro MyHKTa MPUMEHSIIOTCA B YacTu, He npoTtuBopevawen n.3.4
HacToALWMX YCnoBui.

7.5. ADOHEHT BMnpaBe BbIpa3uTb CBOE COrflacve UnvM 0Tka3 OT BO3MOXHOCTM MOSTyYeHUS peknambl, pacnpoCcTpaHseMOon no
nobbIM CETAM CBA3W, @ TAaKKe Ha UCMONb30BaHUE CBEAEHMI O HEM B LENsX NPOABWKEHNs] TOBaApoB/paboT/ycnyr, B TOM
yucrne nyTem OCYLLECTBMEHUSA MPSAMbIX KOHTAKTOB C AGOHEHTOM C MOMOLLBIO CpeacTB CBSA3M, Korga HeobxogMMoCTb
TaKoro corrnacus/oTkasa nNpeaycMOTpeHa AENCTBYHOLLMMM HOPMAaTUBHO-MPaBoOBbIMK akTamu. Ecnn ABGOHEHT He Bbipaswn
CBOEro Hecornacus, corracve cumtaetcd odopMIieHHbIM nyTem noanucaHua [oroBopa. OTka3 OT BO3MOXHOCTU
MOMNy4YeHUss pekriambl, PacrnpoCTpaHAEeMON MO ceTsaM CBA3W, odopmnsieTcsa nytem nogadm AGoHeHTom Onepartopy
NMMNCbMEHHOTO 3asIBIIEHUS, SABMSAOLErocss HeOTbeEMIIEMON 4YacTbio [oroBopa, NMbo MHbIM CnocoboM, YCTAHOBIEHHbLIM
Onepatopom. Takon oTka3 4eNCTBYET C MOMEHTa ero nonyyeHus OnepaTopom.

7.6. ADOHEHT BnpaBe oTKasaTbCst OT UCMonHeHnst [loroBopa nytem He noTpebneHns B TeYeHMe CpoKa, YCTaHOBITEHHOMO B
TapudHomM nnaHe, Tapuguumnpyemsix Ycnyr.

7.7. ADOHEHT BnpaBe OTKasaTbCs OT UCMONHeHUs [JoroBopa nyTem HemnonosiHeHus JIueBoro cyeta 40 NonoXUTENbHOro
ocTaTKa B CPOKW, YCTAaHOBMEHHbIE B TapudHOM nraHe.

Crtatbs 8. O6a3aHHOCTU AGOHeHTa



8.1. do 3aknoyeHus [JoroBopa npepoctaButb OnepaTtopy HeobxoauMble M AOCTOBEPHble CBedeHns o cebe B obbeme,
npegycMoTpeHHOM [10roBopoMm, 1 NOATBEPAUTL MX AOKYMEHTarnbHO. B cryvyae nameHeHus ykaszaHHbIX cBegeHUn AGOHEHT
005s3aH B TeYeHMe LecTUOEeCATM OHEW Nocne Takux U3MeHeHwu npegoctaButb OnepaTopy HOBble OOKYMEHTanbHO
NOATBEPXKAEHHbIE AaHHbIE (NMPUY 3aKa3e AO0CTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy ocTaBka OygeT NpousBoauTbes
Co criegytoLlero nocne nonyyexHma OnepaTopoM MHopmaumu o HoBOM agpece Mecsua). AGoHeHT 0b6s3yeTcsa coobLlaTtb
Onepatopy B CPOK, HE NPEBbLILIAKLLNNA LLECTUAECATN OHEW, O MPEKpaLLEHUN CBOMX NpaB BrageHust n (Mnu) nonb3oBaHust
MomeLueHmeM.

8.2. O3HaKOMUTBLCH C HACTOSALMMN YCIOBUAMM, NMEPEYHEM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyri n nidopmaumen o
HacTpolkax ABGOHEHTCKOro 06opyA0BaHNsS 4O Ha4Yana nonb3oBaHusa Ycryramu.

8.3. Nonb3oBaTbcs Ycnyramm B COOTBETCTBMM C HAacTOSILLMMKN YCMNOBUSIMU U 3akoHogdaTtenbcTBoM P®. He ncnonb3oBaTtb
Ycnyrn B NpOTMBOMpPaBHbIX LIEMSX, @ PaBHO He coBepllaTb OEeNCTBUIN, HaHocAwwmx Bpeg Onepatopy wunu TpeTbum
nuuam, He coBeplaTtb AEWCTBUIA, NPENSATCTBYIOWMX HOPManbHOMY (OYHKLUMOHMPOBAHUIO CETU CBSA3WM, 0D0OpyaoBaHus,
nporpamMmmHoro obecneveHns OnepaTtopa U TPETbUX MWL, HE UCNoMb3oBaTb Ycnyrn 6e3 4ONOMHUTENBHOIO NMMCbMEHHOTO
cornacoBaHuss ¢ OnepaTopoM Ans NpoBefeHWst NOTepen, rorloCoBaHWIN, KOHKYPCOB, BUKTOPWH, peKrnambl, OMNpOCcOoB,
MacCOBbIX PaCcCbINTOK COOOLLEHUA, YCTAHOBKM LUMIO30B Ansl A4OCTYNa K CETU 3nekTpocBsA3nM U NHTepHeT-TenedoHunu,
opraHu3aumMmM [octyna C CeTu CBA3W 06Llero norb3oBaHMs K MOAEMHbLIM Mynam, y3nam nepefadm OaHHbIX U
TenemaTMyYeckmx cnyx6, KapToYHbIM nnatgopMam 1 T.M., He danbcuduumpoBaTh IP-agpec, agpeca, ucnonb3yemble B
OPYrMX CeTeBbIX MPOTOKONax, a Takke MPo4yt CryebHyr MHdOopMaumMio Npu nepedadve AaHHbIX. ABOHEHT Takke He
BrpaBe ucrnosnb3oBaTb ceTb CBSA3M OnepaTopa A5 nponycka Tpadurka OT UHbIX OrNepaTopoB CBSA3W.

8.4. CBoeBpeMeHHO onnaymBatb Ycnyrn OnepaTopy WnM ykasaHHOMY MM YMNONHOMOYEHHOMY NuLy B COOTBETCTBUM C
OEVCTBYIOLLMM MOPSIAKOM, METOAOM onnatbl Ycnyr, TapudHbIM NnaHOM U HACTOALLMMK Y CIOBUSIMU.

8.5. OcyLecTBnATL CBOM NpaBa kak ABOHeHTa NMMYHO MO0 Yepes NpefCcTaBUTENs, 4ENCTBYIOLLEr0 HA OCHOBaHMM 3aKoHa
unn gosepeHHoCTU. MNpy 3TOM AOBEPEHHOCTbL OT PU3MYECKOro nvua AomkHa OblTb YAOCTOBEpPeHa HoTapuasribHO NMbo
ohopmneHa WHbIM [AOMNyCKaembiM  OEWCTBYHOLIMM  3aKOHOOATENbCTBOM  CMOCOOOM, MO3BONMSAKLWMM  JOCTOBEPHO
onpenennTtb (*)aKT €€ Bblaa4yn nnuuoMm, ykasaHHbIM B JOBEPEHHOCTU; 0OBEPEHHOCTb OT HOpUAMYEeCKOro nuua OomkHa ObITb
odopmrieHa cornacHo TpeboBaHusaM 3akoHogaTtenbcTBa Poccuun. Bce gencteusi, COBEpLUEHHbIE C MCMONMb30BaHUEM
crnocoboB wuaeHTUdMKauun, yctaHoBneHHblx Onepatopom, B T.4. nocrne ugeHtudukaumm Ha Cavnite Onepatopa,
npongeHHon B nopsake, onpegeneHHom OnepaTopoM, CHUTaIOTCHA NPON3BEAEHHBIMU OT UMEHU U B MHTepecax ABOHeHTa.
Homep JlvueBoro cyeta MOXET CAyXuTb Ans uaeHTudukaumm ABGOHeHTa npu npefocTaBneHun UHgopmMauum o
cocTosAHMM BGanaHca JlvueBoro cyeTta, ecrnv MHOW NOPSAOK MAEHTUMKaLMM He yCTaHoBreH npouegypamu OnepaTopa.
[encTtBusa, HanpaBneHHble Ha NonyyYeHne Ycnyr, coBeplueHHble ¢ AGOHEHTCKMM 060pyaoBaHMEM, NOAKTHOYEHHBIM K CETH
¢ ncnonb3oBaHneM YK, cumtatoTca coBepLleHHbIMM OT UMEHU U B MHTepecax AGOHeHTa.

8.6. [Ins opraHmsaummn goctyna Kk cetm OnepaTtopa, NpoBeAeHUs NepBUYHON HacTporkm ABGOHEHTCKOro obopyaoBaHus
npegoctaBute Onepatopy goctyn B [lomelleHne, B KoTopoM Oyaetr ycTaHoBrneHo AGoHeHTckoe obopynoBaHue,
nogcoeanHsemoe k cetn Oneparopa.

8.7. HecTtn pacxogbl no opraHm3aumm npegocTtasneHns goctyna k cetn Onepatopa B criyvae nameHeHus lNomeluenus, B
KOTOpPOM ycTaHaBnmBaeTcs AGOHEHTCKOe 06opyaoBaHue, nogknoyaemoe k cetn Oneparopa.

8.8. He npenarcTBoBaTh YCTpaHEHUIO HEMCMPABHOCTEN U paboTe cepBUCHBIX cryx0 Onepatopa unu NpuBrEYEHHbIX UM
TPeTbUX nny,.

8.9. He ncnonb3oBatb CeTb And pacnpoCTpaHEeHUA He HY>XHOW MorydaTtento, HesanpolweHHon nHgopmaumm, Cnama. B
YaCTHOCTK, ABNSAOTCHA HEAONYCTMMbIMU CreaytoLme OeiCTBUS:

e MaccoBasl pacchinika He COrmnacoBaHHbIX NpeaBapuTenbHO SNEKTPOHHbIX nuceM (mass mailing); noa maccosoi
paccbIfkon NogpasymMeBaeTCcs Kak pacchifika MHOXECTBY NnoryvaTtenewn, Tak M MHOXXECTBEHHasi pacchblinika OgHOMY
nonyyaTento; nog 3MEeKTPOHHbIMM MUCbMaMKU MOHUMAKTCS COOOLLEHMsT anekTpoHHon nouThl, ICQ n gpyrux
nogo6HbIX CpeacTB NIMYHOro 06MeHa MHopmaumnen;

e HecornacoBaHHas pacchbliika 3MEKTPOHHbBIX MUCEM PEKNaMHOro, KOMMEPYECKOTO MMM arMTauMOHHOIo XapakTrepa,
a TaKke NMceM, CoaepaLlmx rpybbie 1 0CKOPOUTENbHbIE BbIPAXKEHNS N NPEANOXKEHNS;

e UCMOMb30BaHNE COOCTBEHHbIX UITM NPELOCTABMNEHHbIX MH(POPMAaLMOHHBLIX PECYPCOB (MOYTOBLIX SALLMKOB, a4pecoB
3NEKTPOHHOW noyThbl, cTpanuy WWW un T.4.) B Ka4eCcTBEe KOHTaKTHbIX KOOPOWHAT Mpy COBEpLUEHUN ftoboro us
BbILLEOMNNCAHHbIX OENCTBWMN, BHE 3aBUCUMOCTW OT TOrO, M3 KakoW TOYkM KVHTepHeT Obinu coBepLleHbl 3TK
JEencTBuA.

8.10. MNpuHATE Mepbl MO NpegoTBPALLEHUIO MONb30BaHMSA Ycnyramm TPeTbMMM fMuamMu OT ero umeHun (obecneyvnTb
COXPaHHOCTb Maponew 1 NpoYnx KO4OB aBTOPU3OBAHHOMO AOCTYMa).

8.11. He danbcuduumposaTb ceoun |IP-agpec, agpeca, ucnornb3yemMble B ApYrnx ceTeBbIX MPOTOKOMNAx, a Takke npoyyto
cnyxebHyo MHopMauuo Npu nepegaye AaHHbIX B VIHTepHer.

8.12. He ocyuwiecTBnsATb AEWCTBUS C LIENbO M3MEHEHUS HacTpoek oDbopyaoBaHUA MM NPOrpamMHOro obecneyeHus
Onepatopa vnv uHble OEeNCTBUSA, KOTOPbIE MOTYT MOBMeYb 3a cobon cbon B paboTe obopynoBaHUSA MM NPOrpamMmmHOro
obecnevennss Onepatopa.

8.13. AGOHeHT-lopuamnyeckoe nuuo o6si3aH exekBapTanbHO NpefocTaBnsaATb OnepaTopy 3aBEepeHHbI CMUCOK MuL,
ucnone3yowmx ero AbBoHeHTCkoe obopydoBaHWe, cogepXawunm amMunmu, UMeHa, OT4ecTBa, MecTa XWUTEeNbCTBa,
PEKBM3UTLI OCHOBHOIO JOKYMEHTA, YOOCTOBEPAOLLENO JIMYHOCTb 3TUX NNLL.

8.14. Bo usbexaHne NpuYnNHEHUs] BPELa >XM3HW U 340POBLI0, BbIMOMHATL TpebOBaHMA MO cogepXXaHUIo 1 aKcnyaTaumm
cnaboToyHOM KabemnbHOW JNMHWM  («nocregHen» MWnKM), HaxOOsWencss B 30He OTBETCTBEHHOCTM ABOHEeHTa,
YCTaHOBMEHHbIE TEeXHWYecKMMU TpeboBaHMAMM M 3HAYEHMAMM MOKa3aTenen KadecTBa okasaHus ycnyr ces3um MTC
(pasgen VI).

8,14. B cny4ae npepocTaBneHuss B nonb3oBaHne AbBoHeHTy OnepaTtopom coOGCTBEHHOro obopyaoBaHUA ONiA Lenen
oKasaHust Ycnyr, ADOHEHT npu pactopeHun [oroBopa (nMbo cooTBeTcTBytOLWEro NpunoxeHus) obsasaH BO3BpaTUTb
obopynoaHune OnepaTtopy B paboyem COCTOSIHUM C y4eTOM eCTEeCTBEHHOrO M3HOoCa.



Cratbsa 9. NpaBa Onepartopa

9.1. OnpepnensiTe YCNoBUS okasaHus Ycnyr, B TOM yncrie TapudHbIX nnaHoB, NOCPeACTBOM BBEAEHMS] HOBbIX TapuHbIX
nraHoB/YCnyr u/unvm BHECEHWUSI U3MEHEHUS B OEUCTBYIOLUME YCMOBUS OKa3aHus Ycnyr/Tapudbl B NpedycMOTPEHHOM
HacTOALLMMM YCNOBUAMU NOPSIAKE.

9.2. MpuocTaHaBnmBaTe C COGMIOAEHNEM 3aKOHOAATENlbHO YCTAHOBMEHHOW Mpouedypbl okasaHwe Ycnyr B cryyae
HapylweHnss AGOHEHTOM MpaBwUM, YCTAaHOBMEHHbIX HacToAwuMK Ycnousmu ([JoroBopom), B TOM 4uUcrie HapylueHus
CPOKOB onnaTtbl Ycryr, a paBHO Mpu HecobntogeHnn AGOHEHTOM HOPMAaTMBHbIX MPABOBbLIX AKTOB B 0GacTu CBS3W -
BNMOTb [0 YCTpaHeHWUs HapylleHuid. MpuocTaHoBNeHVWe okasaHus YCnyr npy okasaHuu ycnyr Ans Hyg oOOpOHbl
CTpaHbl, Be3aonacHocTy rocyaapcTea 1 obecnedyeHns: NpaBonopsiaka BO3MOXHO U OCYLLECTBNAETCA TOSbKO B CryYasx U B
nopsifKe, yCTaHOBNEHHOM 3aKOHOLaTENbCTBOM O CBA3M.

9.3. Mpy upesBblYalHbLIX CUTyaUWsX NMPUPOOHOrO M TEXHOTEHHOro XxapakTepa OnepaTop B Mopsigke, OnpeneneHHOM
3aKoHO4aTeNbCTBOM, BMpaBe BPEMEHHO MpeKpaTUTb WM OrpaHWYuTb OKasaHue YCryr CBA3W. YMNOSIHOMOYEHHble
rocyiapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuy MMEeoT NpaBo Ha NpUOpPUTETHOE MoNb30BaHUe
ycryramu CBs1au.

Cratbs 10. O6s3aHHOCTM Onepatopa

10.1. MpepocTtaBuTb ABOHEHTY Npu 3akntoyeHnn [loroBopa Heobxoaumyo U LOCTOBEPHYIO MHopMauuio o6 Ycnyrax, ux
nepevHe 1 npaeunax okasaHusi, TapudHbIX NnaHax, NopsaKe M YCroBUSX onnatbl Ycnyr, Nopsiake U cpokax AO0CTaBKu
CYeTOB.

10.2. OpraHu3oBatb GecnnaTtHoe M KpyrrocyTOYHOE KOHCYNbTUPOBaHME MO BOMPOCaM MOfb30BaHUst Ycnyramm U
pacyeToB 3a Ycnyru, B T.4. MpefocTaBnsaTb WHGoOpMauuio o Tapudax Ha Ycnyrm m coctosiHum JlvueBoro cyeta
ABOHeHTa.

10.3. MpuHnmaTb HeobxoauMbIE OpraHM3aunOHHbIE MePbl AN 3aLWTbl NepCoHanbHbIX AaHHbIX ABOHeHTa 1 cobnogatb
WHblEe YCTaHOBIEHHbIE TpeboBaHus k obecnedeHno koHMaeHUManbHOCTN cBeaeHnn 06 AGoHeHTe.

10.4. Hayatb okasbiBaTb ADOHEHTY Ycnyrm B TeyeHue Ccpoka, npegycmoTpeHHoro [orosBopoM, [JononHUTeneHbIMM
cornaweHusamu u MpunoxeHusamu k JJorosopy.

10.5. Cobntopate ycTtaHOBNeHHble OnepaTopoM CPOKM M MOPSIAOK YCTPAHEHUS HEMCMPaBHOCTEN, MPEnATCTBYHOLLMX
Nosfb30BaHNIO TeENemMaTUYeckUMMmn ycryraMmm CBsiau 1 ycnyramu no nepegade gaHHbIX.

10.6. Onepatop ocBOOOXAAETCA OT OTBETCTBEHHOCTU 3@ HEUCMOSTHEHNE UIM HEHaANEeXallee UCNOSTHEHNE NPUHATBLIX Ha
cebs obsasatenscTB No [oroBopy, €Crnv ux HEMCNoSNIHEHUE WIM HeHaanexailee WCMOSNHEeHWe MpPou3oLWno BCreacTeme
06CTOATENBCTB HEMPEOAONMMON CUMbl, MO BUHE TPETLUX JWL, UIK B CBSA3M C AencTBUsAMM ADOHEHTA.

10.7.B cnyyae npuenedeHus OnepaTtopoM TpeTbero nvua pfAns  ocywecTBrneHmss ¢ ABOHEHTOM-OO0SPKHUKOM
B3aMMOAENCTBMA NO BO3BpATy MPOCPOYEHHOW 3apormkeHHocTu, OnepaTop unu nuuo, AEWCTBYHOWEEe OT ero MMEHU U
(vnn) B ero uHTepecax, yBegomnsieT o6 aToM AGOHEHTa-AOMKHMKA B TeYeHne Tpuauatn paboymx AHEW nyTem
HanpasreHus no noyTe 6eckoHBEPTHLIM OTMPaBEHMEM UNN MPOCTBIM MUCLMOM COOTBETCTBYIOLLENO YBEAOMITEHNS.

Pasgen V. CToumMoCTb ycnyr n nopsgokK pacyeToB

Cratbsa 11. Tapudbl Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrm, EanHnua Tapudukaumm Ycnyr u nopsgok onnartbl HenonHouW EamHvubl Tapudmkauum
ycTaHaBnmeaTcad OnepaTtopoM CaMOCTOATENbHO B TapudHbIX NraHax, LOMNOMHWUTENbHbIX COrMnaweHns wuunm
MpunoxeHuax k [loroeopy.

11.2. NHdbopmaumsa o gencTByoWwmX U HOBbIX Tapudax Ha Ycnyrn un TapudHbix nnadHax Onepatopa NpeaocTaBnsaeTcs B
MecTax paboTbl ¢ ABOHEHTamMm UM pPO3HMYHOM peanmsaumm ToBapoB M Ycnyr Onepartopa, a Tawkke MOXEeT
pacnpocTpaHsTbest OnepaTopoM MHbIMK criocobamum, B ToM uncrie Ha Carite Onepatopa.

11.3. MNMpwu 3aknoyeHnn [oroBopa B COOTBETCTBMM C HACTOAWMMU YCrioBusamMu ADOHEHT yKa3biBaeT BbIOpaHHbIA MM 13
npeanaraembix OnepatopomM TapudHbIA NNaH, KOTOPbIA CTAHOBUTCSA HEOTbEMIIEMON YacTbio [JoroBopa.

Cratbsa 12. MeToa pacyeToB

12.1. MNMpuMeHMMbIA NpU OKasaHWW YCnyr MeTof pacyeToB ykasbiBaeTcs B [orosope, [ONonHUTENLHOM cornaileHuu,
Mpunoxenun k OorosBopy w/vnu TapudpHom nnaHe. OcCHOBaHUSA NpuMMeHeHus MeToda onpegensitotca Onepatopom u
ycTaHaBnmBaTcsa B TapudHbix nnaHax, [NpunoxeHusx w/unu JONonHUTENbHBIX corfaweHusx K [oroBopy, a Takke
aoBogATcs Ao cBedeHust ABOHeHTa WHbIM crnocobom. Onnata MOXET NPOM3BOAMTBCS HANMUYHBIMU  OEHEXHBIMM
cpeacTBamm 1 6e3HannyYHbIM CrocoboM.

12.2. ABaHCOBbIA MeToh pac4yeToB. [lpy aBaHCOBOM MeToAde pacyeToB Ha JlnueBon cyeT ABOHeHTa A0 Havana
npegocTtaBneHus Ycnyr AGOHEHT BHOCUT aBaHC (nnartex), obpasyowmn Ha JluueBom cyeTe onpegensembin Onepatopom
NoNnoXuTenbHbIA ocTaTok. [pu aToM pacyeTbl nNpou3BoaaTcd AGOHEHTOM 3a haKTMYEecKM okasaHHble B PacueTHom
nepvioge Ycnyru, ¢ y4eToMm BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBbIE MMaTeXw, BHeCeHHble Ha JluueBon cyeT ABOHEHTa, UCMOMNb3YTCA ANs onnaTtbl YCAyr Mo Mepe Wux
notpebnenus A6GoHeHTOM. CyMMbl aBaHCOBbIX MNIATEXEW onpedensioTca camum  AOOHEHTOM, ucxodd U3
npegnonaraemMoro o6bema noTpebrieHnst 3akasbiBaeMbiX YCnyr u BbibpaHHoro TapudHoro nnaxa.

Mpun 3akntoveHun [oroBopa AOOHEHT BHOCWUT MEPBbLI aBaHCOBbLIA MNfaTEX B CyMMeE, OMNpedensiemMon BblOpaHHbIM
TapudHbIM nnaHoMm, [ononHuTenbHbiM cornaweHnem w/unu lNpunoxeHnem Kk [oroBopy, nocne 4ero Onepatop
Ha4YMHaeT okasblBaTb eMy Ycnyrv no [Jorosopy.

Onepatop BnpaBe orpaHnunTe O6BHEM NpefocTaBnAsieMblX YCAYr UM NOSIHOCTLIO NPeKpaTuTb NpegocTaBneHne Ycnyr
AGoHeHTy npu noctynneHun B ACP Onepatopa uHdopmauum o6 oTcytctBum Ha JivueBoMm cveTe ABOHeHTa
MOMOXUTENBHOIO ocTaTka. Bo3obHOBNEHE npegocTaBneHms YCnyr npoM3BOAMTCA NOCIe NOCTYMNEHUS Ha CHET UNN B



kaccy OnepaTtopa unvM YMNOMHOMOYEHHOMY IMLY OYEPEAHOro aBaHCOBOrO Mrarexa, oOpasyloLllero MnonoXUTENbHbIN
ocTaTtok Ha JlnueBom cueTe.

Onepatop B Luensx obecneyeHnss ucrnonHeHnss ABGOHEHTOM 00si3aTenbcTB no [JoroBopy BnpaBe ycTaHaBNmMBaTb
HECHWKaeMbI MOMOXUTENbHbIA OCcTaToK Ha JlnueBom cyete AGOHEHTa B 3aBMCMMOCTM OT MnepeyvHs, obbema Ycnyr u
TapudHoro nnaHa, BbibpaHHoro ABGoHeHTOM. OnepaTop BrnpaBe orpaHuMuMTb O6bem npedocTaBnsieMbIX YCnyr wunm
MOMHOCTBLIO NpPeKpaTUTb NpegocTaBrieHne Ycnyr ABOHEHTY B TOM criydae, ecnv ocTaTok Ha JluueBom cyete ABGOHeHTa
OOCTUraeT HECHWKaeEMOro YpOBHs. Bo3obHOBNEHWE NpefocTaBneHuns Ycnyr Npon3BOANTCS Nocne nonofiHeHus Jivuesoro
cyeta AOOHEHTa [O CYMMbl, MPEBbILIAKOWENA YPOBEHb HECHMKaeMOro ocrtaTka. WMHGopmaumMio O HECHKaemMoMm
MoNoXMUTENBHOM ocTaTke ADOHEHT MOXeET nony4dnTb y Oneparopa.

12.3. Onnarta nocpeacTBOM OT/IOXKEHHOro nnartexa. [lpy onnarte NocpefcTBOM OTMOXEHHOro nnartexa AOOHEeHT
npomsBoauT onnaTty 3a pakTuyeckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSALLMMU
Ycnosuamn B TedeHne 20 (gBaguaTtv) OHeRn C MOMeHTa BbiCTaBneHust cyeta OnepatopomM. Onnarta npousBoguTcs B
COOTBETCTBUU C NepevyHeM, 06beMoM NoTpebneHHbIXx AGOHEHTOM Ycnyr 1 BblopaHHbIM TapudHbIM NaHoM.

CyMma K onnarte 3a (pakTu4eckn okasaHHble YCnyru onpegensercs Ha ocHoBaHuM nokasaHun ACP Onepatopa.
Onepatop BrnpaBe ycTaHaBnNMBaTb NUMUTHLI (Npedernbl) KpeauToBaHusa B LenomM ans Jluuesoro cyeta AGOHeHTa w/unu
Ons ogHoro YHuKanbHOro koda uaeHTugukaumm n3 BblgeneHHblx AGOHeHTYy no ogHomy [loroBopy, Mpu OOCTUXKEHUM
koTopbix OnepaTtop MMeeT npaBO OrpaHUYUTb WKW MNpekpaTUTb OkazaHue Ycnyr no JlueBomy cyeTy unuv Takomy
YHukansHOMy kofy (YHuKanbHbIM kogaMm) naeHTudukaumm, CoOoTBETCTBEHHO, W/ BbICTaBUTb BHEOYEPEOHOW CYET 3a
dhaKkTU4ecKkn okasaHHble YCnyru, KOTopbi AOMKeH ObITb OnNnaveH B CPoOK, ykasaHHbI OnepaTtopom. BHeouepegHon cyet
MOXeT OblTb BbICTABMEH 3a Nepuopd BPEMEHW, MPOOOIMKUTENbHOCTLI0 MeHblue PacyeTHoro nepuoga. [Mpu He
MOCTYNSIEHUN B CPOK Ha cyeT unu B kaccy OnepaTtopa nnn YNOomHOMOYEHHOMY NULY OEHEXHbIX CPeacTB, 4OCTAaTOUYHbIX
Ons onnatbl okasaHHbiX Ycnyr, Onepatop BrnpaBe orpaHnynte O6beM npeaocTaBnsieMblX YCAYr WM MOMHOCTbLIO
npekpaTuTb NpegocTaBneHne Ycnyr Ao MOCTYMNNEeHUss COOTBETCTBYIOLUMX AEHEXHbIX CPeACTB Ha CYEeT WM B Kaccy
OnepaTopa nnun YnonHomoyeHHomy nuuy. Pasmep numuta (npegena) KpeantoBaHns MOXeT onpegenaTtbca OnepaTtopom
B 3aBMCMMOCTU OT nepeyHs, obbema n ctonmoctu (TapudHoro nnaHa) ucnonb3dyemblx YCnyr n UHbIX SaHHbIX.

B cnyyae noctynneHus Ha cyeT unmn B kaccy OnepaTtopa vnu YNONHOMOYEHHOMY IMLY M3MULIHUX CYMM, YrnSiadeHHbIX
ABOHEHTOM MO BbLICTABMIEHHOMY CYETY, YKasaHHble W3MNULLIHME CYMMbl MCMOMb3YKTCSA ANs pacyeToB 3a Ycnyru,
okasaHHble OnepaTopoM 3a nHon PacyeTHbI nepunog,.

Cratbs 13. Cyet 3a Yenyru

13.1. Onepatop exemecsayHo B TedeHue 5 (IMsaTu) kaneHgapHbIX OHEM C MOMEHTa OKOH4YaHus PacueTHoro nepuoga
BboicTaBnsaer AOOHEHTY cyeT Ha ocHoBaHuMM nokadaHuin ACP Onepatopa. Cuer gBnserca 6e3yCrioBHbIM
nogTeepxaeHnem cdakta n oobema okasaHHbIX Ycnyr 3a PacyeTHbi nepuog.

13.2. Onepatop goctaensieT AGOHEHTY cyeTa No agpecy, corrnacoBaHHOMY npu noanucaHum [orosopa. Ecnun agpec
OOCTaBKM cyeTa He ycTaHoBneH [JoroBopoM, COrflacoBaHHbIM Cnocobom u (Mnn) agpecom OOCTaBKM cyeTa cuMTaeTcs
3NEKTPOHHbIN aapec NepCoHMPULMPOBAHHON cuUcTeMbl camoobcnyxmBaHus OnepaTopa, 4Yepe3 KoTopyto ABGOHEHTOM
OCyLlecTBNAETCA AOCTYN K cBeaeHuaM 06 okasbiBaeMbix emy Ycnyrax, pacdetax ¢ Onepatopom v MHOM nHdopmaumm
(JTnyHbI KAOKMHET).

13.3. CyeT gomkeH 6bITb onnavyeH ADOHEHTOM B TEYEHME CPOKA, YKA3aHHOro B HACTOALLMX YCNOBUSIX, €CIIN UHOW CPOK He
cornacoBaH CTOpOHaMW.

13.4. Henony4eHne wnu 3agepkka B nonyyvyeHnn cdyeta ABOHEHTOM He SABMSEeTCs OCHOBaHVMEM AN OTka3a OT onnaThbl
ABOHEHTOM YCNnyr UnmM OCHOBaHMEM AJ1S1 NOSly4eHUs1 OTCPOYKKU, PacCpoYKM No onnare.

13.5. Mpu pgononHuTenbHbIX nogknodeHnsax AOOHEHTY BbICTaBMNSETCSA CYeT, BKAYawwmi B cebs nnaty 3a
npegocTaeBneHne goctyna k cetn cBasum OnepaTtopa (ecnv NpUMEHUMO), aBaHCOBbIM W gpyrne nnatexu. OnepaTtop
BrpaBe He npefoctaBnsaTb ABOHEHTY Ycnyrn 0o NOCTYNMEeHNss COOTBETCTBYIOLWLMX CyMM Ha cyeT unm B kaccy OnepaTtopa
NN YNonHOMOYEHHOMY JnLy.

13.6. VsBeweHns, yBegomnenns u apyrme oduumansHblie matepuanel Onepartopa MOryT ObiTb NMOMELLEHbl B Ka4ecTBe
nHdopmaumm o6 Onepatope, npegocTtaBnsgeMon AGOHEHTY, Ha CTpaHuLax coobLleHni cyeta n/unu B JInyHom kaburHeTe.
CornacoBaHHbIM Mexgy Onepatopom M ABOHeHTOM cnocobom HanpaBrneHus ABGOHeHTy odmumansHOn MHOopMaumn
Onepatopa B 3TOM criy4ae cyMTaeTcs cnocob AoCTaBku cyeTa, onpeaerneHHbin B [loroBope, B nopsigke, yCTaHOBIEHHOM
B NyHKTe 13.2 HacToAwmx YCnoBun. YCnoBusi Nonb3oBaHUs JIMYHbIM KabUHETOM OnpedensitoTcsa COOTBETCTBYOLLUM
cornatleHuem.

Cratbs 14. Onnara Ycnyr

14.1. Pac4yetbl mexgy OnepaTtopom n AGOHEHTOM NPOM3BOAATCS B pybnsx.

14.2. MOMEHTOM MCNOMHeHMsA AeHexHoro obs3atenbctBa AGOHEHTa CuMTaeTcs MOMEHT BHECEHWSI COOTBETCTBYHOLLMX
AEHEeXHbIX CPEACTB Ha pacyeTHbI cyeT unm B kaccy OnepaTopa unm Ha pacyeTHbI CYET/B Kaccy YNONHOMOYEHHOTO M
nuua. B cnyvae omnatel Ycnyr Kaptom Onnatbl, KpomMe TOro, HeobxoammbiM YCIOBMEM MWCMNOMHEHUS ABGOHEHTOM
AeHexHoro obssarenscTea asnsetcs Aktnsaums KapTbl.

14.3. ABOHeHT NponsBoAMT onnaTy 3a Ycnyru ¢ ykaszaHvem JlmuyeBoro cyeta ABOHEHTa, COOTBETCTBYOLLMX YHUKaANbHbIX
KOOOB uAeHTUdUKaLUMM W/UM UHbIX WAEHTUUKATOPOB, YCTaHOBMEHHbIXx OnepatopoM. [ns uenenm pacdeTa 3a
OKa3aHHble Ycnyrm ucrnonb3yetcs TOT Tapudd, KOTOPbIN OeVCTBOBas Ha MOMEHT YCTaHOBIIEHUS COOTBETCTBYIOLLErO
coeVHeHUs.

Pasgen VI. Npouune ycnoBus

Cratbsa 15. Nopagok npeabABNeHNA NPeTeH3UN U UCKOB



15.1. Bce pasHornacusi unu cropbl, KOTOpble MOryT BO3HWKHYTb, OyaQyT, MO BO3MOXHOCTW, YPeErynupoBaTbCsl NyTeM
neperoBopoB.

15.2. Ecnu cornacue no Kakum-nMbo npuymMHam He OyoeT LOCTUIHYTO B xode LocyAeOHoro yperynupoBaHus (MOMUMO
neperoBopoB 006s3aTenbHO BkMoYawlwero B ceba B coorBetcTBuM ¢ PenepanbHbiv 3akoHOM PP «O  cBA3u»
npegbsiBneHne AGOHEHTOM MNpeTeH3un U ee paccmoTpenve OnepaTopom) B cygebHOM nopsigke Bce Cropbl Mexay
Onepatopom 1 ABOHEHTOM - HOPUANYECKAM NULOM/VMHAMBMAYaANbHBIM MNPeanpyHMMaTeNeM paccMaTpuBaloTCsl B
apbuTpaxxHoM cye no MecTy HaxoxaeHus Onepartopa, n3 OeaTeNnbHOCTM KOTOPOro BelTEKAeT crnop. PaccMoTpeHne cnopos
mexay OnepatopoM M ABOOHEHTOM-(PM3NHECKUM NULOM (NOTpedbutenem) npou3BoaAUTCA B Cyde B COOTBETCTBUMM C
OENCTBYIOLLMM 3aKOHOOaTENbCTBOM.

15.3. NpenbseneHne ABoHeHTOM npeTeHaui OnepaTopy OCYLLECTBNSAETCA B YCTAaHOBMNEHHOM 3akoHoAaTtenbcTBom PO
nopsigke C MPUIOXEHNEM HEOOXOOUMbIX ANl  PacCMOTPEHMSI MpPETEH3MM [OKYMEHTOB, BKMHOYash [AOKYMEHTHI,
nogTeepxaaroLme akT HapyweHuss OnepaTopom 06s3aTenbCTB No [Jorosopy.

Cratba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnonHeHWe UNn HeHagnexawee NCMoNHEHWE NPUHATBLIX Ha cebst 00s13aTenbCTB CTOPOHLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOL4ATENLCTBOM.

16.2. OnepaTtop 06s3yeTcss BO3MeCTUTb ABGOHEHTY yLlepO, NPUYUHEHHBLIN eMy BUHOBHbIMU AencTtBusimmn Onepatopa B
Xode wucnonHeHnust [loroBopa, ecnv WHOW pa3Mep oTBeTcTBeHHocTM Onepatopa He YCTaHOBMEH [AEWCTBYHOLLUM
3akoHogaTtenscTBoM Poccunckon ®enepaumn.

16.3. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM onnaTthbl Ycnyr AGoHeHT ynnadnsaeT OnepaTopy HeyCTOnKy
B pa3mepe 1 npoLeHTa CTOMMOCTWU HeOMMayeHHbIX, OMnflayeHHbIX He B MOMHOM obbeme WM HeCBOEBPEMEHHO
ONnMavyeHHbIX YCryr 3a Kaxabli OeHb NMPOCPOYKM BMNMOTb O AHS MoraweHus 3adofmKeHHOCTU, HO He Boree cymmbl,
nognexawien onnare.

16.4. CTopoHa, He UCnorHMBLUAA WNU HeHagnexawmm obpasom ucnonHusliaa obasatenscTtBa no [oroBopy, HeceT
OTBETCTBEHHOCTb, ECMNN HE OOKAXKET, YTO HaAnexallee UCMOSNIHEHNE OKa3anocb HEBO3MOXHbIM BCreacTBUE OEeNCTBUS
HenpeoaonMMon Curbl (T.e. YpesBblHaHbIX U HENPEAOTBPaTUMbIX MPU OaHHBLIX YCNOBUSX OBCTOATENbLCTB), HaxogsLencs
BHE KOHTPONS CTOPOH W HEMOCPeACTBEHHO MOBMUSIBLUEA HA BO3MOXHOCTb WCMONMHeHWs obssatenbcts. [pu
Yype3BblYalHbIX CUTyaUMsiX MPUPOOHOro U TEXHOTreHHOro xapaktepa Onepatop B COOTBETCTBMM C 3aKOHOAATENbCTBOM
BrpaBe BpeMeHHO npekpaLlaTb Unu orpaHnynBaTe AGOHEHTY OkasaHue YCnyr.

16.5. MNpu BO3HUKHOBEHUN OBCTOATENBLCTB HENpeoaonumon cunbl (“dopc-maxop”), ctopoHa no [loroBopy, He umeroLas
BO3MOXHOCTM BbINOMNHATL 00s3aHHOCTM no [oroBopy, AOMKHa Hes3ameanuTenbHO HamnpaBWuTb [APYron CTOpPOHe
yBEeOOMIIEHNE O CMYYMBLLUEMCS, O MPUYUHAX CMYYMBLUErocs, CO CCbITIKOMN Ha AOKYMEHT, BbiAaHHbIA COOTBETCTBYHOLLUM
HEe3aBMCMMbIM KOMMETEHTHbIM OpraHoM, NOATBEPXKAALLUNA HaNnYne 1 NPOAOIHKMTENBHOCTL AENCTBUS OBCTOATENbLCTBA
HenpeoaoIMMON CUIbI.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX kateropuin AGOHEHTOB 3akOHOM MpPenyCMOTpPeHbl obs3aTernbHble NpaBuna,
yCTaHaBMnMBalLLMe MHblE OCHOBaHMA W npegenbl OTBETCTBEHHOCTM Onepatopa Mo CPaBHEHWUIO C U3MOXEHHbIMU B
HaCTOsLLEN CTaTbe, TO B OTHOLIEHMM Takmx ABGOHEHTOB NMPUMEHSIOTCA NMpaBuna, YyCTaHOBSEHHbIE 3akoHOM. B crniyuae,
€Cnn oTaenbHbIE NONOXEHNA HACTOALMX Y CNOBUIA B COOTBETCTBMM C 3aKoHOA4aTEeNbCTBOM P® HeENpMMeHUMbI ans Kakon-
nubo kateropum AGOHEHTOB, TaKMe NONOXEHNA He noasiexar NPUMEHEHNIO AN AaHHOW kaTeropun AGOHEHTOB.

Cratbsa 17. BHeceHue nameHeHun B nepeyeHb YCnyr, HacToswume YcnoBusi U uHble ycrnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHOBNEHHOM OnepaTopoM MNopsiAke M3MEHUTb MCMOSb3yeMbli NepeyveHb YCnyr, CETeBbIX
agpecoB, K KOTOPbIM OH MMEET AOCTYM NPWU OKkazaHUm TereMaTUYecKnX yeryr cBa3m n/vnu TapudHbin nnaH, yegoMmms 06
atom OnepaTtopa NMCbMEHHO UM B MHOW ykasaHHon OnepaTtopom ¢hopme (B TOM yMcine C UCMONb3oBaHWEM CPeacTB
hakcMmMmubHoM cBs3un, unn NHTepHeT-cepeucoB Onepatopa).

17.2. Onepatop BnpaBe BHOCUTb MPEANIOXKEHUS MO WM3MEHEHUIO W [OOMOSIHEHWIO HacTosWMx Ycnosun, [oroeopa.
M3meHeHre HacToawmx Ycnosui, [oroBopa odopMngeTcs MNyTeM 3akmnioveHusi LOMOSTHUTENbHOro cornawieHus B
NUCbMEHHON dopme. 3akrnovyeHneM [OOMONHUTENBHOMO COrfaweHns B MUCbMeHHon dopMe npusHaeTcs obmeH
CtopoHamMu [OKyMEHTaMu, a Takke coBeplieHne ADOHEHTOM KOHKMIOAEHTHbIX AEWCTBUM, MNEpeYeHb M Mopsgok
OCYLLECTBMNEHMS KOTOpbIX onpegenstoTcs OnepatopoM. YCTaHOBMEHWE U mameHeHne TapudHbIX MAaHoB, OTAENbHbIX
TapugoB Ha Ycnyry M UHbIX LEHOBbIX YCMOBUW NPOW3BOOAMTCA B Mopsake, nNpeaycMoTpeHHom n. 17.3 HacTosuwmx
Ycnosui.

17.3. Onepatop Bnpase, B NtoboM cnyyae, ycraHaBnMBaTb CaMOCTOSATENBHO TapudHbie NnaHbl, a Takke yCcTaHaBNMBaThb
n/vnn N3MeHATb OTAErNbHble Tapudbl Ha Ycnyru, onpedensitb WHbIE LEHOBbIE YCMOBUS NPedoCcTaBneHus YCnyr.
Onepatop u3BewaeT AGOHEHTOB O BBEAEHWMM yKa3aHHbIX U3MEHEHMN He MeHee yem 3a 10 kaneHgapHbIX OHEW OO0
MOMEHTa BCTynneHus ux B cuny Ha Cante Onepatopa, a Takke Yyepes cpeactBa MaccoBon MHGOpMaLnW, yka3aHHbIE Ha
Caiite Onepatopa, B criydae ecnv Takas obsi3aHHOCTb OnepaTtopa nNpegycMoTpeHa OEeNCTBYOLNM 3aKOHOAATENbCTBOM
P®. [ononHuTtenbHble YBELOMIMEHMS MOMyT HaMpaBnsTbCsA WHbIM cnocobom. WHdopmupoBaHve ABOHEHTOB-
IopUaNYECKMX NnL, 06 3MeHeHUn TapudoB Ha Ycryrn Npon3BOANTCS NyTEM pasMELLLEHNS COOTBETCTBYHOLLNX U3BELLEHWN
Ha canTe Onepartopa, ecnn MHoW cnocob He corracoBaH cTtopoHamu. Onepartop BrpaBe HanpaensATb AOOHeHTam
OOMOSTHUTENbHbIE U3BELLEHWS B COOTBETCTBUMN C HACTOSALLMM MYyHKTOM, B TOM YuCre NyTEM pasMeLleHus nHopmauum B
cyeTax 3a okasaHHble Ycnyru. M3BelleHre Takke ocyLlecTBNAeTcs B MecTax obcnyxmBaHusa AGOHEHTOB B Criyyasix, €cnu
Takom cnoco® wu3BelleHns MNpegycMOTpeH B kavecTBe 00s513aTenbHOrO0 B COOTBETCTBMM C  3aKOHOLATENbCTBOM.
YBegomneHusi, Hanpaensemble OnepaTtopoM wnu NuUOM, OEWCTBYIOLLMM OT €ro MMEHU u (Mnu) B ero umHTepecax,
ABOHEHTY-LOIMKHUKY B LiensiXx Bo3BpaTa NMPOCPOYEHHOW 3af0MKEHHOCTU, BKMOYasa yBEAOMITEHUS, yKa3aHHble B n. 10.7



HacToALWMX YCrnoBuM, MOryT OblTb MoOANMUCaHbl C WCMONb30BaHNEM (baKCVIMVIJ'IbHOFO BOCnpoun3BegeHnAa noanmcun
YNONMTHOMO4YEHHOro nuua.
Kpome TOro, OnepaTop BrnpaBe B OAHOCTOPOHHEM Nopdanke onpeaenAaTtb U USMEeHATb nepeYvYeHb YNONHOMOYEHHbIX L,

Crartbs 18. NpekpalwieHne JoroBopa

18.1. AOOHEHT BnpaBe OTka3aTbCHA OT AarnbHeNLEero ucrnonHexHus Joroeopa, npounsseasi Bce pacyeTbl ¢ OnepaTtopom u
noJas COOTBETCTBYIOLLEE 3asiBNEHNE.

18.2. C momeHTa oTka3a ABOHeHTa OT ucrnonHeHus [oroBopa wnu pactopxeHust [JoroBopa No ApYyrMM OCHOBaHMUSIM,
06s3aTenbCTBa CTOPOH CYUTAKOTCH NpeKpaLLeHHbIMU 3a UCKItodeHneM 0bs3aTenbcTB AGOHEHTa, CBA3aHHbIX C OMfaTon
OKa3aHHbIX, HO HE OnnaYeHHbIX Ha MOMEHT pacTtopxkeHus [orosopa Ycnyr. OctaBluascst nocrne UcnonHeHust AGOHEHTOM
06a3aTenbCTB MO onfarte okasaHHbIX YCRyr cyMMa pasHuubl Mexgy ornnaveHHor no [oroBopy CyMMOW M CTOMMOCTLIO
OKa3aHHbIX Ha MOMeHT pacTopxeHus [doroBopa Ycnyr Bo3Bpawiaetca AGOHEHTY Ha OCHOBaHWM €ro COOTBETCTBYHLLErO
3asBIEHNSI.

18.3.Mpu oTkaze AGoHeHTa OT wucnonHeHus [oroeopa Onepatop BrnpaBe TpeboBaTb OT ABGOHeHTa nnarty 3a
npegocTaBneHHbI JocTyn k ceTn Onepartopa B NOfHOM 06beMe No yCTaHOBMNEHHbLIM Tapudam.



