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Paspgen I. O6wue nonoxeHus.

CrtaTtbsa 1. O6GnacTb NPUMEHEHUSA.

1.1. YcnoBusi okasaHusi ycnyr nogswkHon cessn « MTCy» (manee nMmeHyoTcs — YcnoBus) paspaboTaHbl B COOTBETCTBUN
¢ [paxpgaHckum kogekcom Poccuickon ®degepaummn, 3akoHoM Poccunckon ®egepaumm "O  3awmte npas
notpebutenein”, ®enepanbHbiM 3akoHOM "O CBsI3W" U pPerynupyroT OTHOLIEHWSI MO OKa3aHW YCryr MOABUXKHOWN
paguotenedOoHHOW CBS3W, TenemMaTU4eckux YCMyr CBs3W, YCNyr CBsi3W NO nepefadve OaHHbIX, OKa3blBaeMbIX C
NCMONb30BaHMEM CETU MOABWXHOW CBHA3U, a TakKKe WHbIX COMPSXKEHHBbIX C HUMW YCnyr (CepBUCHOE, MHOPMAaLMOHHO-
CcnpaBoYyHOE OOCnyXuBaHWe, YCNyrM MeCTHOW TenedoHHOW CBsi3W C npegocTaBnieHneM  [JononHUTenbHOro
aboHeHTCKOro Homepa 6e3 opraHnsaunm aboHEHTCKON NHUA 1 ap.).

HacToswwme Ycnosusi yctaHaBnueatoTca OnepatopoM CaMOCTOATENbHO, ABNATCA Ny6nvyHom odepTon 1 MoryT ObiTb
NPUHATEl AOOHEHTOM He MHaye Kak MyTeM MpUCOedMHEHUss K HMM B LUenoMm. HacToswme Ycnosus, a Takke
npeanoxeHus ob nx nsmeHeHun (ogepTa) pasmeLlaroTca Ha cante Oneparopa.

1.2. HacToswme YcnoBust He pacnpoCcTpaHsATCA Ha OTHOLLEHMS CTOPOH MO BOMPOCaM, CBA3aHHbIM C npuobpeTeHnemM
ABOHeHTCKOro 0bopyaoBaHus.

1.3. Ycnyrm cBasn MTC He moryT 6bITb Mcnonb3oBaHbl ADOHEHTOM 6e3 JONONMHUTENBHOMO MMCbMEHHOMO COrfacoBaHus
¢ OnepaTopoMm Ans NPOBEAEHVS NOTEPEN, rONoCOBaHMIA, KOHKYPCOB, BUKTOPWH, pPEeKnambl, OMpPOCOB, MacCOBbIX
pacchbINOK COOOLLEHUIA, BKIOYAs PacCbilkM MO CETU MNOABWXKHON paanoTenedOHHON CBSA3M, a TakkKe YCTaHOBKU
obopynoBaHNa Ans opraHu3aumMnm ABTOMATM3MPOBAHHbIX LIEHTPOB (€Crv opraHuM3aumst U yHKUMOHUPOBAHME TaKMX
ABTOMaTU3NPOBaHHbIX LIEHTPOB NpuynHAeT Bped Onepatopy, ApyruMm ABOHeHTaMm W/unu TpeTbum nuuam), YyCTaHOBKU
LUHO30B 47151 AOCTYyMNa K CETU 3NeKTpocBa3n n MHTepHeT-TenedoHnmM, MaccoBov reHepauum Tpaduka u T.1.

1.4. Yenyrn npepocrtaenstoTca OnepaTtopomM Ha OCHOBaHWMM OEWCTBYHOLWMX NvueH3un OnepaTtopa, B T.4. CregylLmnx
nuueHsui: Ne 160411 ot 28.04.2018, Ne 152519 ot 21.05.2017, Ne 137567 ot 15.02.2016, Ne 101245 ot 25.07.2012,
Ne 101246 ot 25.07.2012, Ne 101248 ot 25.07.2012, Ne 150060 ot 17.04.2017 BblgaHHbix PepepanbHoOn cnyxoom no
Hag3opy B cdepe cBA3N, MHADOPMALMOHHBIX TEXHOMOMMN U MACCOBbIX KOMMYHUKaUW. MOMHbIM NepeyeHb NULEH3NI
OnepaTtopa pasmelieH Ha cante Onepatopa M goBoaAuTCca OO cBefeHust ADOHEHTOB B MecTax obCnyXuBaHus
ABOHEHTOB, B T.4. Npu 3aknodeHnm [Jorosopa.

Cratbsa 2. TepMUHbI U onpeaeneHns, UCNOoNb3yeMble B HaCTOALMX YCNOBUAX

Bce 3aronoBku pasgenoB (cTtaTen) UCNONb3YTCA B HACTOAWMX YCMNOBMAX UWCKHOUUTENBbHO Ana  yaobcTea
NCMNonb30BaHWs (MPOYTEHMS) NOCNEOHNX N HUKaK HE BMMSIOT Ha TONKOBaHUE HacCTOALWMX Y CroBun.

2.1. A6oHeHm — (bU3n4ecKoe WUnu puanYeckoe NULO, MHAMBUAYANbHBIA NpeanpuHMMAaTENb, C KOTOPbIM 3aKMYeH
[loroeop c BblaeneHnem He meHee ogHoro AGOHEHTCKOro HoMepa W/unu YHuKanbHoro koga ngeHtTudunkaumm.

2.2. AboHeHmMcKuli Homep — TenedOoHHbIN HOMep, Bblaensembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLbIO
KOTOPOro npon3eoantcsa ngeHtndmkauns AGOHEHTCKOro o60opyaoBaHUA C yCTaHOBNEHHOW B HeM SIM-kapTo.

2.3. AboHeHmckoe o6opydoeaHue — NOAKI0HAEMOE K CETU CBA3M abOHEHTCKOE YCTPOMCTBO (aboHEHTCKas CTaHums) -
TenedgoHHbIM annapar U T.M. - No3BoNsLWee nepegasaTtb W/UNU NPUHMMAaTL MHpOpPMaLUIO, /WU KOMMMEKTYIOWME U
akceccyapbl K HEMY.

2.4. ABTOMaTM3UPOBaHHbLIN LUEHTP — MpPOrpaMMHO-annapaTHbil  KOMMMAEKC, MO3BOMNSAKWNA  NPOBOAUTD
aBTOMATU3MPOBAHHBIN MNpueM, 00paboTKy M paccbifiky COOOLLEHMI 3MEeKTPOCBA3M (B TOM 4MCre OOHOBPEMEHHO
MOCTYNMBLUMX TenedOoHHbIX 3BOHKOB, COOOLWEHWA no hakcy, SMnekTpoHHOW no4vte, SMS un npoyee), a Takke
OCYLLIECTBNSATb MaCCOBbIN OO3BOH.

2.5. Akmueauust Kapmbi Onnamsi - onpefeneHHas OnepaTopoM nocnegoBaTenbHOCTbL AeNCTBUA BnagenbLua KapThl,
pesynbTaTtoOM KOTOpbIX siBNAeTca onpedeneHve Onepatopom JluMuLeBOro cyeta M yBenvyeHME Ha HEM OcTaTka Ha
BENUYMHY HOMMHaNa ncrnonb3oBaHHoN KapThbl.

2.6. ACP — aBTOMaTM3MpOBaHHasa cUcTemMa pacyeToB, NpeAacTaBnsowas cobor annapaTHO-MPOrpamMmMHbIN KOMIIIEKC,
npegHa3HadYeHHbIM Ansg obecneyeHns aBTomaTnsauum pacyeToB ¢ AGOHEHTaMM W/unu nonb3oBaTtensamMm YCnyr, a Takke
ans yyeta n o6paboTkm MHpopmMauum 0 NPeLOCTaBMNEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. foeoeop — cormaiweHne mexgy Onepatopom M ABGOHEHTOM O BO3ME3LHOM OKa3aHWM YCMyr, 3akiOYeHHOoe B
COOTBETCTBMU C HACTOALWMMN YCNoBusMU (B T.4. BbIOpaHHbIM ABOHEHTOM B COOTBETCTBUM C HACTOALLMMM Y COBUSIMU,
TapudHbIM NNIaHOM).

2.8. fJonosnHumenbHbIli aBOHEHMCKUli HOMep — MECTHbI TeNedOHHbIA HOMEp, BXOASALLUIA B pecypc reorpadunyecku
onpeaensieMol 30Hbl Hymepauuu, Bblgensembli ADOHEHTY ANsi OCYLLEeCTBNEHUS nepeagpecaumn BXOASLLNX BbI30BOB
Ha ABOHEHTCKMIA HOMEP NOABWKHOM paanoTeriedOHHOM CETH.

2.9. EduHuuya mapudpukayuu Ycnye — egvHuua uaMepeHuss obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcs OnepaTopom.



2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTOPUsi, B NPeAenax KOTOPOW CyLeCTBYET NOATBEPXKAEHHAs
OnepaTtopomM TexHM4eckass BO3MOXXHOCTb NPEAOCTaBMNEHUS YCryr, OKasblBaeMbIX C UCMornb3oBaHemM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — wHOuBUayanbHO onpeneneHHbIn HOCUTENb, UCMOMHSEMbIA B BUAE MNITACTUKOBON
KapTel MM B MHOM onpegensemom OnepaTopoM Buae, YCTAHOBMEHHOTO HOMMHanNa, cogepXawwui MHdopmMauuto,
Heobxoammyto onst npoeefeHus Aktueaumm Kaptbl (B T.4. cpok AktuBauumn Kaptel). Micnonb3yeTca ans 4oBeAeHUs o
Onepatopa cBefeHuit 06 onnarte (npegonnate) Ycnyr. B cnydae ecnu ABOHEHTY OKa3biBanunchb UHbIE COMPSKEHHbIE C
HUMK ycnyri, OnepaTtop BrnpaBe HanpaBWTb CPeaCcTBa Anst onfaTthbl AaHHbIX YCNYT.

2.12. Kodoeoe cnoeo — ykasbiBaeMass ADOHEHTOM B ycTaHoOBIeHHon OnepaTopoM hopme nocrefoBaTenbHOCTb
cumBonoB (Byks, undp), cnyxaias ans naeHtTndukaumm ABoHeHTa npu ncnonHeHuy Jorosopa.

2.13. Jluyeeoli cyem — aHanuTnyeckmin cyeT B ACP, cnyxawmn ana ydyeta obbema okasaHHbIX YCryr, MOCTyNeHns 1
pacxodoBaHNs LEHEXHbIX CPedcTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [doroBopa MOXeT ObITb
BblOeNeHO HEeCKOmNbKO JIMLEBLIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumoHepHoe obuwectBo «MobuneHele TeneCuctembi» (r. Mockea, yn. MapkcucTtckas,
0.4), okasbiBaloLlee yCnyri CBs3n Ha OCHOBaHWM NULEH3UNA, SIBNSOLWLEeecs CTOPOHON no [JoroBopy ¢ AGOHEHTOM.

2.15. Tlopoe coeduHeHuUss — YycCTaHaBnvBaeMbll OnepaTtopoM MPOMEXYTOK BPEMEHW C Yy4eToM TpeboBaHUN
3akoHogartenbctBa P®, no ncredeHMn KOTOporo NpPOAOSKEHUE YCTAaHOBMEHHOIO COEAWHEHUsS] ABMSETCS OCHOBAHMEM
AN Hadana Tapudunkauum Ycnyr.

2.16. PacyemHblIl nepuod — nepuo BpeMeHu, 3a KOTOpbI onpeaensieTcsa oakTUYecKn NoryyYeHHbIA 1 onnadmBaeMbii
ABoHeHTOM obbem Ycnyr. Ecnn uHas npopormkuTenbHocTb PacdeTHoro nepuoga He yctaHoBrneHa OnepaTopowm,
PacueTHbIlN neprog cuMTaeTcst paBHbIM O4HOMY MECsILY.

2.17. PoymuHa — npepoctaensiemass Onepatopom ABGOHEHTY BO3MOXHOCTb C NPUMEHEHWEM YykaszaHHoOW B [loroBope
SIM-kapTbl NoNb3oBaTbCs Ycnyramu, okasbiBaembIMy SpYrMM OrnepaTtopoM CBs3W, ¢ KOTopbiM Yy AGoHeHTa [JoroBop He
3akntoyeH. [logpoGHas uWHbopMaunss O TeppuTopuM U HaUMEHOBaHMSX OMnepaTopoB CBSA3WM, rae ABOHEHTY
npegoctaensaeTcs PoymuHr, ykasbiBaetca Onepatopom Ha Cawnte OnepaTopa.

2.18. TapudpHbili nnaH — COBOKYNHOCTb LIEHOBbIX YCMOBWW, Ha KoTopbix Onepatop npegnaraet AGOHEHTY
Nonb30BaTbCs OAHOM NMBO HECKONBbKMMUK YCnyramu.

2.19. YHukanbHbii1 kKoa uaeHtudmkaumm (YKU) — ykasaHHoe B [oroBope yHuKanbHOe coyeTaHne uudpoBblX,
OYKBEHHbIX W/UNMM CUMBOSbHbIX OO03HaYeHW, UcCnonb3lyemoe ANs OAHO3HaYHOW uaeHTudpmkaumm ABGOHEHTCKOro
obopyaoBaHuMsa B NpoLiecce okasaHust YCnyr.

2.20. Ycnyau — ycnyrn NOOBWKHOW paguMoTeneOoHHON CBA3W, TenemaTuyeckme ycnyri, ycryrn no nepegade gaHHbIX
W/VnnU WHble COMpPSKEHHbIE C HUMK YCMyrM, okasbiBaemble OnepaTopoM HEMNOCPenCTBEHHO W/MMKM C MpUBEYeHVEM
TpeTbMX nuy (cepBUCHOE, WHAOPMALMOHHO-CNpPaBOYHOE OOCNyXXMBaHME, YCyrm MeCTHOW TenedoHHOM CBA3M C
npegoctaeneHnem [ononHUTenbHoro aboHeHTCKOro Homepa ©e3 opraHmsaumMm abOHEHTCKOM JIMHWMM, KOHTEHTHbIE
ycnyrm v gp.).

2.21. YNONMHOMOYEHHOe JNMLO — NULO, YNIaTon B KacCy KOTOPOro AEHEXHbIX cpeacTB AOGOHEHT WCMOMHSET CBOU
OeHexHble obsizaTenbcTBa, BO3HMKawwme nepen Onepatopom m3 [loroeopa. [MepeveHb TakMx nuy SOBOAWUTCA A0
cBegeHns AGoHeHTa B nopsiake, NpegyCcMoTpPeHHOM M. 11.2. HACTOALMX YCrOBUNA.

2.22. SIM-kapma — WOEHTUMUKALMOHHBIA MOAYMb — SMEKTPOHHbIA HOCUTENb MHOpPMaLMK, C MOMOLLBI KOTOPOro
ocyulecTensaetca maeHtudukaumns AboHeHTa Onepatopom, AocTyn ADOHEHTCKOro obopyaoBaHWsi K CETWM MOABWKHOM
CBS131, a Takke 3aluta oT HECaHKLNOHUPOBAHHOIO UCNOMb30BaHUs BblderneHHOro AGOHEHTCKOro HomMepa.

2.23. Catim Onepamopa — pecypc Onepartopa B ceTh MIHTepHET, pa3meLLeHHbIA Mo agpecy: Www.mts.ru.

Pasgen Il. Mopsagok n ycnoBusa 3akntoyeHus [loroBopa

Cratba 3. Mopsapok 3aknoveHna u npoaneHuns aemcrtema floroeopa

3.1. [oroBop BCTynaeT B cuiny WM cTaHOBWUTCS obsizatenbHbiM Ansg CTOPOH C MOMEHTa ero 3aknodeHus. [pasa u
0bsa3aHHocTM no [Jorosopy, npegycMaTpuBatoLLEMy MCNONb30BaHNe nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMEHTa Hadana okasaHusa ycnyr OnepaTopoM MO nepeHeceHHoMy ABOHeHTckomy Homepy. Ecnn wnHoe He
cornacoBaHo cTopoHamu B [JoroBope, NOCNeAHNI CYNTAETCS 3aKMYEHHbIM Ha HEONPEAENEHHbIN CPOK.

Hoctyn ABoHeHTCkoro o6opyaoBaHNs C BKITHOYEHHOW B Hero SIM-KapTon K ceTy NOABMKHOW CBSA3M obecneynBaeTcs ¢
MOMeEHTa 3akntoyeHns [loroBopa u BHeceHUs ABOHEHTOM HeOOXOAMMBIX MraTeXxenh B COOTBETCTBMM C BblOpaHHbIM
ABOHEHTOM nepeyHeM, 06beMoM Ycnyr u TapudHbIM nraHoMm.

B cnyvae 3aknioyeHuss ctopoHamu cpoyHoro [loroBopa ero AelcTBuMe NpOAneBaeTCs KaxAbld pas Ha criegyroLiunii
nepuop, paBHbI NepBOHaYanbHOMY CPOKy Aencteus [loroBopa, ecnu AGOHEHT He 3asdBMT 06 obpaTHOM He nosaHee,
YeMm 3a [iBe HeLEenun 40 OKOHYaHWS CPOKa ero JeNCTBUS.

Hoctyn k ceTu noaBwkHOW cBA3n Onepatopa npepocTtaBnsieTcd AGOHEHTY B AeHb 3aknioyeHus [JoroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon yactbio [JoroBopa SBMSIHOTCA HacTosiwue YcrnoBusi, BblbpaHHbIN ADOHeHTOM TapudHbIn nnaH,
TexHunyeckme TpeboBaHMA U 3HAYEeHMs MokasaTenen kayecTBa OKa3aHWs YCNyr CBA3M NO nepefadve OaHHbIX U
TenemMaTu4YecKkMx YCryr cBs3u, nepedeHb nuueHani Onepatopa, CornaweHve 06 3NeKTPOHHOM B3aMMOLEWCTBUU C
NCMNOMb30BaHNEM MPOCTON 3NEKTPOHHOM MOAMUCK, a Takke YCnoBus odepT, NpUHATLIX AGOHEHTOM B MOpsAdKe WM Ha
YCIOBUSAX, YCTAHOBIEHHbIX OnepaTopom.

3.3. B cootBetctBUM CcO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LENsSX 3aKnio4eHus
n/vnn ucnonHeHms [oroBopa, a Takke B Lensx cobnogeHus LENCTBYIOLErO 3akoHodaTenbCcTBa obpabartbiBaeT
nepcoHanbHble AaHHble ABoHeHTa ¢/6e3 NCcnonb30BaHUSA CBOMX MPOrpaMMHO-annapaTtHbix cpeacTB. [og obpaboTkon
MepcoHanbHbIX [AaHHbIX MOHMMaeTcs nboe [encTBue (onepaumsi) WM COBOKYMHOCTb OENCTBMIA (onepaumii),
COBepLUAEMbIX C UCMONb30BaHMEM CPEACTB aBTOMaTu3aLmn unu 6e3 Ncnonb3oBaHUSA Taknx CPEACTB C MEPCOHArbHbIMM


http://www.mts.ru/

OaHHbIMK, BKMovas cbop, 3anmMcb, CUCTEMATU3auMio, HaKOMfeHWe, XpaHeHue, B T.4. KOMWA [OKYMEHTOB,
YyOOCTOBEPSIIOWMNX JIMYHOCTb, YTOYHEHUE (OOHOBMEHWE, U3MEHEHWE), U3BIeYeHne, UCMONb3oBaHne, 00e3nnYnBaHue,
GroknpoBaHue, yaaneHue, yHUHTOXXEHNE NepPCoHanbHbIX AaHHbIX.

3.4. Ha nepuog c momeHTa 3akntoveHnst [loroBopa v o npekpalleHus obsisatenscts CTopoH no [Joroeopy, a Takke 4o
NCTEYEHMSI CPOKOB XPaHEHUS MEPCOHAanNbHbIX AaHHbIX, YCTAHOBIEHHLIX 3aKOHOA4ATENbCTBOM, ABGOHEHT BhipaXkaeT CBOe
cornacme Ha o6paboTKy mepcoHarnbHbIX AaHHbIX OnepaTopoM, a Takke cornacue Ha nepegadvy (pacnpocTpaHeHue,
npegocTaeneHne, 4ocTyn) n nopyveHne OnepaTtopom TpeTbMM nmuam 06paboTky NepcoHarnbHbIX aHHBLIX, NepegaHHbIX
AbBoHeHTOM OnepaTtopy B Xxope wcronHeHnus [oroBopa, B T.4. cBegeHuii o6 AOOHeHTe, ykasaHHblX B CT. 53
®epgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3un» (3a UCKMOYEHWEM WHGOPMaLMK, COCTaBMSAoLLEN
TalHy cBs3u).MlpeaycMOTPEHHOE HacTosALW MM ab3auem corfnacue pacnpocTpaHsieTcst Ha criyvau, korga HeobxogumocTb
ero nonyyeHus NnpegycMoTpeHa AeNCTBYOLWMMN HOPMaTUBHO-NPABOBLIMU akTaMMu.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBMASIETCA B LENAX UcCnonHeHus [oroBopa, B TOM 4ucne Ans uernen
abOHEHTCKOro, CEPBUCHOIO M CrNpaBOYHO-MHOPMALMOHHOIO obcnyxunBaHus AOOHEHTa, B T.4. BKIHOYEHUS B LAaHHble
ans MHOPMaLMOHHO-CMPaBOYHOIO OOCHYXMBaHWS, OKa3aHUs eMy YCNyr, HepaspbiBHO CBSI3aHHbIX C Ycnyramu
Onepatopa, B3biCkaHWs EOUTOPCKON 3a40/MKEHHOCTH 3a YCnyrn, XpaHeHust [1oroBOpoB U LOrOBOPHOW OOKYMEHTaLMuU,
B MHbIX LEMsAX, HepaspblBHO CBSA3aHHbIX C WcMonHeHuem [oroBopa, a Takke Ans cobntogeHus OnepaTopoM
TpeboBaHWIn eNCTBYOLLEro 3akoHoA4aTenbLCTea.

MepeyeHb nuu, ocyllecTBrsoWmMX 06paboTKy nepcoHarnbHbIX AaHHbIX AGOHeHTa no nopyyeHuio OnepaTtopa B
COOTBETCTBMM C HaACTOSALMM MYHKTOM, @ Takke agpeca Takux nuu ykasaHbl Ha CainTte Onepartopa v JoBogaTca Ao
cBegeHnst AGoHeHTOB B MecTax obcnyxueaHus A6oHeHToB OnepaTtopa, B TOM YMCIie B MOMEHT 3aknioveHust [lorosopa.
B cnyyae Hecornacusi AGOHeHTa [efCTBUE HACTOSLLEro NMyHKTa He pacrnpocTpaHsieTcs Ha B3aMMOOTHoLleHuss CTOpPOH
npu ycrnoeuu, 4To ABGOHEHT Npu 3akntoveHnn [loroBopa 3asiBUT O CBOEM Hecorfiacuv vnv nogacT COOTBETCTBYOLLEe
3aaBneHune B agpec OnepaTopa B nepuo aencreua [lorosopa.

3.5. B cnyyasx, korga HeobxoAMMOCTb nonydeHus cornacus oT ABOHeHTa npeaycMoTpeHa AerCTBYHLWMMU
HOPMaTUBHO-MPaBOBLIMW aKTaMu, MOAMUCbIBAA HacToAwmiA [oroBop, AGOHEHT - topuaudeckoe nuuo BblpaXkaeT
cornacue Ha npegocTaBneHve AOCTyna K ycrnyram CBsi3W, OKkasblBaeMbiM APYrMMWU onepaTtopamMu, Ha MCMNOonb3oBaHUe
cBefeHMn o6 ABGOHeHTe, B TOM 4uCre WX NpefocTaBfieHVe TPeTbMM fuuaMm, Ha MNoflyyeHue peknambl Mo CeTAM
anektpoceasn ot Onepartopa, B TOM yucne o ToBapax/paboTtax/ycrnyrax u nHbIX o6bekTax pekrnaMmmpoBaHuUsl TPETbUX
nuuy,. AGOHEHT BNpaBe 0TO3BaTb CBOE Corfnacue B Nopsake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HaCcTOALWMNX YCroBUA.

3.6. [Ing 3akntoyeHns [loroBopa NCnonb3yTca NOMELLEHNS (4acTu NOMELLLEHMIA), TOProBble MECTa, TOProBble OOBLEKTHI,
TpaHCNOpTHbIE CPeACcTBa, COOTBETCTBYKOLWME TpeboBaHusaMm n. 1 cT. 44 depepanbHoro 3akoHa «O cBssu». [pu
ncnonb3oBaHUM Ang 3akntoveHus [JoroBopa nomelleHnss AboHeHTa AGOHEHT rapaHTmpyeT OnepaTtopy COOTBETCTBME
TaKoro NOMeLLleHns ykazaHHbIM TpeboBaHMsAM.

Pasgen lil. NepeyveHb, 06bEM 1 KayecTBO Ycnyr

Cratba 4. lNepeyeHb Yenyr

4.1. MNMepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpeaensieTcsi BblopaHHbIM ADOHEHTOM TapudHbIM NIAaHOM C y4ETOM
WHbIX Ycnyr, 3aka3aHHbIX AGOHEHTOM LOMOMHUTENBHO B COOTBETCTBUM C AEUCTBYOLWMMN NpeanoxeHuamm Onepartopa
n/unu TpeTbnx nuu.

Kpome Toro, nepeyeHb Ycnyr onpegenserca BO3MOXHOCTAMM ABGOHeHTckoro obopyaoBaHus. epeveHb Ycnyr npu
PoyMmuHre 3aBucHT Takke 0T BO3MOXXHOCTEN CETU POYMUHIOBOrO onepartopa.

Cratba 5. O6bem ycnyr
5.1. OnpegeneHne obbema Ycnyr, okasaHHbIXx AGOHeHTy OnepaTopoMm, OCYLLECTBMSIETCS Ha OCHOBaHWUWM MOKa3aHWUMN
ACP Onepatopa, nubo obGopyaoBaHUSA CBA3M OPYrMx OnepaTtopoB CBA3W, B YACTHOCTW, MPW OKa3aHUWU YCIyr CBA3W
ABoHeHTy B PoymuHre.
5.2. Vcxoga u3 cyMM paHee BHECEHHbIX MnaTexen, ycnoBun TapudHoro nnaHa m obbéMa MCMONb30BaHHbIX
A6oHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTca octaTok Ha JlvueBom cueTe.
BenuunHa octaTka npegcrtaensieT cobom o0600ueHHylo uHdopmaumio 06 obbeme Ycnyr, KOTOpbI MOXET ObITb
ncnomnb3oBaH ABOHEHTOM (MOMOXMTENbHOE 3HavyeHue ocTartka) unu Obin ncnonb3oBaH AGOHEHTOM MOCMEe MOMHOro
pacxodoBaHWs Ha onnaTty YCnyr BHECEHHbIX MnaTtexen (oTpuuaTenbHOe 3HayeHue octatka). BHecenne nnatexen
OTpaxaeTcs Kak yBenuyeHue octatka Ha JluueBoM c4yeTe, B3uMaHue nnaTbl 3a OKa3aHHble YCnyrm — Kak ero
YMEHbLUEHNE. YMEHbLUEHME OCTaTKka NPOM3BOAMTCSA Mcxoas u3 Tapudos Ha Ycnyrm ¢ ydetom HOC 1 MHbIX Hanoros,
BKITIOYaeMbIX B LieHy. OTpuuatenbHOe 3Ha4YeHne ocTaTka BblpaKaeT pasMmep 3ag0smkeHHocTn ABoHeHTa. CeefgeHus 06
octaTke Ha JlnueBom cyete AGOHEHTa CpPEeACTB, BHECEHHBIX U Heu3pacxodoBaHHbIX AGOHEHTOM Mpu noTpebneHun
Ycnyr, ykasblBalTCA OTAENbHOM CTPOKOM B cyeTax. CBegeHuss O Tekyllem octaTke Ha JlueBom cyete MoryT ObiTb
nony4eHol AGoHeHTOM Yy OnepaTopa (B T.4. C MOMOLLbIO rofocoBbIX, Internet n/vnu nHeix cepercos OnepaTopa).
5.3. MeToauka onpegeneHns NpogoKUTENbHOCTU COEANHEHNS.
5.3.1. poAoOmKUTENBHOCTE FOOCOBOIO coeanHeHns otcunteiBaeTcs ACP ¢ 1- cekyHObl OTBETA BbI3bIBAEMOro nuua
unu ABOHeHTCkoro obopygoBaHMA 0O MOMEHTa OTOOS BbI3bIBAKOLLErO WM BbI3bIBAEMOro nvua vnv ABOHEHTCKOro
obopynoBaHus, a npu nepegave HerornocoBon MHgopMauun — ¢ 1-ro nepegaHHoro 6arnTa. K obopynoBaHuio, curHan
OTBETA KOTOPOro MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NMLA M CAYXUT HayarnoMm oTcyeTa MpPOSOSIKUTENbHOCTM
COEOMHEHMS, OTHOCATCS:

e annapaTtypa nepedayn AaHHbIXx (Hanpumep, MogeMm; akCUMWIbHbI annapaTt), paboTalwme B pexume

aBTOMATUYECKOro nprMema nHgopmaumu;
« AboHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBETYMKOM, AOH;
e ydpexpeH4yeckas TenedoHHas CTaHUus;



e KHOe obopynoBaHue, 3ameHsoLee ADOHEHTa B ero oTcyTcTere u obecnednBatoliee U (UnNu) UMUTUpYOLLIEE
obMeH uHdopmaumen.
5.3.2. Vicxoas n3 TexHmyeckmx ocobeHHocTeln paboTel coToBon ceTu Onepatopa, OnepaTop BnpaBe yCTaHaBMvBaTb
MaKCUMarbHYI0 MPOOOIMKUTENBHOCTL OAHOIO HEMPEPLIBHOIO COEANHEHUSI B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
60 MuHYT. NHdopmauns 0 MakcMmanbHOW MPOSOIMKUTENBHOCTU CoeanHeHUss foBoanTcst 0o AGOHEHTOB B Mopsigke,
yCTaHoBMEeHHOM M. 11.2 HacToALMX Y CNoBU.
5.4. MNMepeyeHb oOKkasbiBaeMblx Ycnyr onpegensieTcs BoblopaHHbIM AGOHEHTOM TapudHbLIM MIIaHOM, a Takke NepevyHeMm
OOMNONHUTENBHO 3aKa3aHHbIX UM Ycryr.

MprocTtaHoBNEeHNe okasaHus Ycnyr npou3BOAUTCA B Criydasix U B NOpsaKe, YCTaHOBMEHHbLIX OENCTBYIOLNM
3aKoHOaTeNbCTBOM.

Mpn onnate Ycnyr nocpencTtBOM aBaHCOBOrO nnatexa (aBaHCOoBbIM MeToa pacyeToB) CTOPOHbI cornacoBanu
NpoLormKkeHne okaszaHuss Onepatopom AGOHEHTY YCNnyr CBepX CyMMbl BHECEHHbIX OEHEXHbIX CPeACTB Ha JlnueBon cyeT
AGOHEHTa, B TOM 4MCrie MPU HanMuMM yCTaHOBNEHHOro ADOHEHTOM COedMHEHUs] 4O ero 3aBeplleHusi. NpumeHeHne
OTITOXXEHHOTO MnaTexa BO3MOXHO TaKKe Ha OCHOBaHMM OTOENbHOro cornawieHnss ¢ AOOHEHTOM Ha YCrOBUSIX Takoro
cornaweHnus. Ecnn B cornaweHnn ¢ ABGOHEHTOM He Cka3aHO MHOe, MEeTOA pacyeToB NpWU oOKasaHuu Ycnyr B
COOTBETCTBMM C HACTOSALLMUM NYHKTOM HE MEHAETCS.

Cratbsa 6. KauecTtBO paguotenecdoHHon cBa3m Onepartopa

6.1. KayecTBO noaBmxXkHON pagnotenedoHHON CBA3N B 30He paanonoKpbITUA CeTU COOTBETCTBYET AeNCTByoWNM B PO
TEXHUYECKUM HOpMaM U MMEKLUMCS NULEH3UsIM. TexHUYeckne nokasaTeny U HOpMbl, B COOTBETCTBMU C KOTOPbIMU
0Ka3blBalOTCA YCNyrn cBA3W, pasmelleHbl Ha Cante OnepaTopa U SBNSAIOTCA HEOTbEMIEMOW 4acTbio [loroBopa.
OnepaTtop npegocTaBnsieT yCcrnyru CBS3U KPYrinocyTovHO, exxeaHeBHO, 6e3 nepepbiBOB, 3a UCKIHOYEHEM NPOBeaEHUS C
cobniogeHnem  TpeboBaHUA  OEWCTBYIOLLEro  3aKOHOO4ATENbCTBA, JIMLEH3MM  HEOOXOOUMbBIX  PEMOHTHBIX U
npocunaktnyecknx pabot. Kpome TOro, kayectso MOABWXHOM paguoTenedoHHOM CBSA3M MOXET yxXyalaTtbes,
npepbiBaTbCA WM COMPOBOXAATbCA MOMexamu BOMM3WM NUHWMIA anekTponepenad, B TOHHENsX W noaeanax, nof
BO34eNCTBMEM penbeda MECTHOCTM U HEDBNAronpusaTHLIX METEOPONOMMYECKUX YCITOBUIA.

6.2. NpenoctaBnsemas ABGOHEHTY NOABMKHAA pagnoTenedOHHas CBs3b B CUITY KOHCTPYKTUBHBLIX OCODEHHOCTEN ceTu
3aBMCUT OT kayecTBa 0bOOpyaoOBaHWs OMNepaToOpOB MECTHbIX MNPOBOAHBIX TenedOHHbIX NUHWIKA, obopydoBaHWA
onepaTopoB MEXAYHaPOOHOW N MEXOYropoaHON CBA3MW.

6.3. Onepatop He HeceT OTBETCTBEHHOCTU 3a HeAOCTaTKM YCryr, BO3HMKLLUNE BCreacTBue NCnonb3oBaHnst AGOHEHTOM
HEeWCNpaBHOro, He OTBEYAIOLLLEr0 YCTaHOBMEHHbIM TpeboBaHMsaM ABGOHEHTCKoro obopyaoBaHusi, NM6o ABGOHEHTCKOro
obopyaoBaHMsa MnNu NpUKIagHOro NporpaMMHoOro obecneveHmsl, KOTopble Obinv M3MEHEHbI UM MoanduLmMpoBaHbl 6e3
cornacoBaHus ¢ npoussogutenem n Onepatopom, nMBO HACTPOVKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBAHHbLIM
OnepaTtopom HacTponkam.

6.4. OnepaTtop He rapaHTUpyeT KOPPEKTHy paboTy npuknagHoro nporpaMmmHoro obecneyeHus, NocTaBnAeMoro
TPEeTbEN CTOPOHOM M He pekomeHgoBaHHOro OnepaTopoM, He oTBevaeT 3a paboToCNOCOBHOCTb CEPBEPOB AaHHbIX,
YCT@HOBJEHHbIX B WMHOPMAaLNOHHO-KOMMYHUKALMOHHONW CeTU «WUHTepHeT», MU 3a B3aMMOLEWCTBME NPUKINALHOro
nporpaMmmHoro obecneyeHns AGoHeHTCkOro o6opynoBaHMs ¢ NporpaMmMHbIM obecnedYeHmeM Takux CEpBEpOB.

Pasgen IV. NMpaBa n o6szaHHocTu CTOPOH

Cratba 7. paBa AGoHeHTa

7.1. TMonyyaTb Heobxoaumylo M AOCTOBEpPHY WHGopmauuto o6 Onepatope, pexume ero pabdoTtbl, obbeme
npegocraBnsemblX YCryr, BbICTaBMEHHbIX CHETax 3a OkasbiBaeMble Ycnyrn, o 3oHe pagvonokpbitva CeTn, nepedHe
Yenyr n TapudHbIX NnaHax, a Takke MHYH MHOOPMaLUo, CBA3aHHYO C NPeaoCTaBeHnemM YCnyr.

7.2. lMNony4yaTb cyeTa 3a OKasaHHble YcnyrM Mo OKOHYaHuM PacyeTHoro nepuoga B ycTaHoBMNEeHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopoM nopsigke M3MEHsITb UCMOMb3yemblvi nepeyveHb Yenyr, TapudHbii nnaH, yBeaoMms
Onepatopa B NpefyCMOTPEHHOM HaCTOSALLMMK Y CITOBUAMY NOPSAKE.

7.4. ABOHEHT BripaBe Bbipa3WTb CBOE COIMlacue unM OTKa3 OT MpedoCTaBrieHuMs eMy AOocTyna K ycryram CBs3u,
OKasblBaeMbIM ApYrMmMu onepaTopaMu CBA3W.

OTka3 oT npegoctaBneHnss AOOHEHTy [OCTyna K ycnyram CBsi3W, OKa3blBaeMbiM APYrMMW onepatopaMmu CBs3w,
odhopmnseTca nytem nogadn AboHeHTom OnepaTtopy NMUCbMEHHOrO 3asiBIEHUs], SBMSIOLLEroCs HEOTbEMIIEMON YacTbio
HoroBopa, nMbo MHbIM cnocobom, ycTaHoBrneHHbIM OnepaTtopom. Takon oTkas OeWcTBYeT C MOMEHTA €ro nosyyYeHus
Onepartopom.

Mopsgok nogkntoyeHns yenyr «MexayHapogHbii ocTyny, «MexayHapoaHbIi U HAaUMOHAarbHbIA POYMUHMY U «Jlerkun
POYMUHT 1 MEXOYHAPOAHLIN AOCTYN» ycTaHaenmBaeTcs OnepaTopom.

7.5. ABOHEHT BMpaBe BbIpas3uMTb CBOE COrfacuMe C BO3MOXHOCTbIO WCMOfb30BaHWSA, B TOM 4WChe, NpeaoCTaBrneHus
OnepaTopom TpeTbuMM nuuam cBedeHun od ABGOHEHTe B Lensax u criyyasx, korga HeobxogumoCTb Takoro cornacus
npegycMoTpeHa OEeNCTBYOLLUMIN HOPMaTUBHO-MPABOBbLIMY aKTaMu.

ABOHEHT BripaBe 0OTO3BaTb JAHHOE UM corflacve B Noboe Bpems nytem HanpaeneHuss OnepaTtopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asIBNEHMUS], SBNSOLIErocs HeoTbeMSieMon 4acTeto [JoroBopa, MO0 MHBIM CMOCOGOM, YCTAHOBIIEHHLIM
Onepatopom. Cornacue cuymtaetcss OTO3BaHHbIM AOOHEHTOM C MOMeHTa nonyyeHuss OnepaTopoM YykasaHHOrO B
HaCTOSLLEM NMYHKTE 3asiBNIEHUSI.

[MonoxeHnsa HacTosILero NyHKTa NPUMEHSIIOTCA B YacTW, He npoTmeBopeYyallen n.3.4. HacToALwmx YCnoBun.

7.6. ABOHEHT BnpaBe Bbipa3nTb CBOE COrMacune Ha BO3MOXHOCTb MOMyYeHUs MHPOPMALIMOHHBIX PaCcChINoK, peknambl OT
OnepaTtopa, B TOM uucrie O ToBapax/paboTax/ycnyrax W WHbIX OObEKTax peKnamMmpoBaHUs TPETbMX NN,



pacnpocTpaHseMbiX N0 CeTsAM 3NEKTPOCBA3N, a Takke Ha UCMOoNb30BaHWe cBeaeHUn 06 AGOHEHTe B LieNsX NpoaBuKeHns
TOoBapoB/paboT/ycnyr, B TOM YMcrie NyTeM OCYLLECTBMNEHNS NPSAMbIX KOHTAKTOB C AGOHEHTOM C MOMOLLbIO CPeaCTB CBS3N,
Koraa HeoOXxoOAMMOCTb Takoro Cornacus npeaycMoTpeHa AeUCTBYHLWMMM HOpMaTUMBHO-MPAaBOBbIMK akTamu. B cnyvae,
koraa OnepaTop SBRSETCA peknamopacrnpocTpaHuTeneMm, corfacMe Ha MofydYeHue peknambl O3HayaeT cormacue
ABOHeHTa Ha norny4eHve, B TOM YKCrne peknamMbl 0 ToBapax/paboTax/ycnyrax n HbIX 06 bekTax peknammpoBaHUs TpeTbUX
nuu.

AOOHEHT BnpaBe 0OTO3BaTb AaHHOE MM cornacue B Noboe Bpems nyTeM HanpaeneHus Onepatopy COOTBETCTBYHOLLEIO
MUCbMEHHOro 3asBMeHUs], ABNSOLLErocd HeoTbemMnemon 4vacTbio [doroBopa, NMbO MHbIM CnocoboM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuuTaeTcd OTO3BaHHbIM AOOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopom Yka3aHHOro B
HacTosALLEM NYHKTE 3asiBMEHMS.

7.7. ABOHEHT-hn3Myeckoe NULO BrnpaBe Bblpas3uTb B yCTaHOBNeHHOM OnepaTtopom mnopsiake oTka3 OT MonyyvyeHus oT
Onepatopa mHdpopmaLmn 06 M3MEHEHUN AENCTBYOWMX TapudoB Ha YCnyri B BUAe KOPOTKOrO TEKCTOBOTO COOBLLEHUS.
Ecnn ABoHeHT-cbmandeckoe nmuo oTkasarncs oT nonyyeHuns ot Onepartopa vHopmaumm 06 U3MeHeHUU OEeNCTBYIOLLNX
TapuoB Ha Ycnyrm B BuOE KOPOTKOTO TEKCTOBOro COOOLLeHWs M He BblOpan MHOM cnocob nonydeHus AaHHOM
nHpopmauum, BblopaHHbIM ABGOHEHTOM CMOCOOOM cyMTaeTcs MonyyvyeHue MHopMaumMn o6 M3MEHEHWM OEeNCTBYHOLLUX
Tapudgos Onepatopa Ha Cainte Onepatopa.

7.8. ADOHeHT BnpaBe ykasaTb B KayecTBe ajpeca NpefoCTaBlEHUs cveTa afpec 9MEeKTPOHHOW NoyTbl nnbo
nepcoHNdULMPOBaHHY0 cucTeMy camoobcenyxmBaHust Onepatopa. B Takom crniydae obsizatensctBa Onepartopa no
NpefoCTaBNeHMI0 CYeTa CUYATAKTCSl MOMHOCTBIO MCMOSHEHHbIMM MO  bakTy HanpasneHuss OnepaTtopom cyeTa Mo
yKasaHHbIM agpecam.

7.9. AGOHEHT BMnpaBe 0TKa3aTbCA OT MCronHeHus [doroBopa B 4YacT ABOHEHTCKOrO HOMepa nyTem He noTpebneHusi B
TeYeHue Cpoka, yCTaHOBMEHHOro B TapudHOM nnaHe, Tapudunumpyembsix Ycnyr.

7.10. ABOHeHT BnpaBe OTKa3aTbCs OT MCMonHeHus [doroBopa B 4YacTu ABGOHEHTCKOro HoMmepa MyTeM HEMomnorHeHus
Nuueoro cueTta aToro AGOHEHTCKOro HOMepa A0 NOMNOXUTENBHOrO OCTaTka B CPOKW, YCTaHOBNEHHbIE B TapndgHoM nnaHe.

Cratbsa 8. O6sa3aHHOCTU ADOHeHTa

8.1. [lo 3akntoveHums [JoroBopa npenoctaBute Onepatopy Heobxoanmble U AOCTOBEPHbIE CBeAeHUSA O cebe B obbeme,
npegycMoTpeHHoM [JoroBopoM, M NOATBEPAUTb UX AOKYMEHTanbHO B COOTBETCTBMU C TpeboBaHUAMW OENCTBYIOLLErO
3akoHogartenscTBa P®. B cnyvyae uamMeHeHust ykasaHHbIX cBeaeHun ABOHEHT 065s3aH B TeYeHue LLIECTUAECATU OHEn
nocne Takux U3MeHeHWUNn npenocTaBnUTb OnepaTopy HOBble [OOKyMeHTarlbHO noarBepXXAeHHble OaHHble (I'Ipl/l 3aKase
[OCTaBKM CYETOB MO BHOBb yKa3aHHOMY afpecy AocTaBka OGyaeT Mpou3BOAUTLCS CO CredyloLlero nocre nosyyeHus
OnepaTtopom MHopmaLumn 0 HOBOM agpece mecsaua).

8.2. Nonb3oBaTbCa Ycnyramm B COOTBETCTBMM C OENCTBYOLNMU TapndHbIMU NriaHaMum U HacTosWwmMmK Ycnosuamun, He
ncnonb3oBaTb YCNyrM B MPOTUBOMNPABHLIX LEMsX, a paBHO He coBepllaTb AeNCcTBui, HaHocawmx Bpend Onepartopy
n/vnn TpeTbMM nuuam, B TOM YUCIE HE pacnpocTpaHATb M He cnocobCTBOBaTb PacnpOCTPaHEHWIO BPEegOHOCHOMO
nporpaMmHoro obecneveHus co ceoero AGOHEHTCKOrO YCTPONCTBA, He hanbcndmumpoBath IP-agpeca, ADOHEHTCKME
HOMepa, He coBeplUaTb OENCTBUN, NPENATCTBYIOWNX HOPMANbHOMY (OYHKLMOHMPOBAHUIO CETU CBSI3M, 000pyaoBaHUS,
nporpaMmHoro obecneyeHna Onepartopa n TPETbUX NNL.

8.3. CBoeBpeMeHHO onnaymsatb Ycnyrn Onepatopy urnm ykasaHHOMY MM YTNOSTHOMOYEHHOMY fuLy B COOTBETCTBUM C
OEeNCTBYIOLLNM NOpPsiAKOM, MeToAoM onnathl Yenyr, TapuHbIM NIaHOM M HAacTOALLMMK Y CITIOBUSIMUA.

8.4. OcyuwecTBnaTb CBOM nMpaBa kak ABGOHEHTa NMUYHO NUBO Yepe3 npeacTaBUTENsl, AENCTBYIOLLErO0 Ha OCHOBaHWMU
3aKoHa unu goeepeHHocTU. Mpu 3TOM 4OBEPEHHOCTb OT (hM3NMYECKOro nuua AomkHa bbITb yaocToBEpEeHa HoTapunanbHO
nnbo odopmMreHa UHbIM LOMyCKaeMbiM LOEWCTBYHOLWMM 3aKOHOL4ATENbCTBOM CMOCOOOM, MO3BOSIAIOWNM AOCTOBEPHO
onpegenntb akT ee Bblgayu NULOM, YKa3aHHbIM B JOBEPEHHOCTW; AOBEPEHHOCTb OT IOPUAMYECKOro nuua OOSMKHA
ObITb ochopmneHa cornacHo TpeboBaHuaM 3akoHopaTtenbcTBa PO. Bce gencrteus, coBeplleHHbIE C UCMONb30BaHNEM
KogoBoro cnoea w/unu nocne maeHTudukaumm, npongeHHon B nopsigke, onpegerneHHom OnepaTtopoM, cuymTatoTcs
Npon3BegeHHbIMN OT UMEHM U B MHTepecax ABOHeHTa. [JeNcTBMS, CBA3aHHbIE C OKa3aHWeM YCMyr, COBEpPLUEHHbIE C
ABOHEHTCKMM 060opyaOBaHMEM C BKIOYEHHON B Hero SIM-kapTtort AGOHEHTa, CYUMTaOTCA COBEPLLUEHHBIMU OT UMEHN U B
nHTepecax ADOHeHTa.

8.5. Coobuwate Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce obsA3aTenbcTBa Mo
onnaTte Ycnyr, BNOTb 4O MOMeHTa nony4veHuss Onepatopom oT ABOHEHTa NUCbMEHHOTO 3asiBrneHus o6 ytpate SIM-
KapTbl, BNEKyLLEro npekpallieHme obcnyxmsaHusa gaHHon SIM-kapTel OnepaTtopom u, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero NCnonb30BaHNs NO Ha3HAYEHWIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHMS MOMEX WM WMHOW OMacHoOM cuTyauun ucnonb3oBaTb ABGOHEHTCkoe
obopynoBaHue ¢ cobnogeHMEM YCTAHOBIIEHHBLIX MPaBWIl M OrpaHuyYeHMn (B 4aCcTHOCTW, C y4eToM 3anpeTa
MCMOMb30BaHNs B feTaTerbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBouvHbIXx cTaHuusx (A3C), a Tawkke Ha
NPeanpUATUSAX, OpraHM3aumsaXx, YYpEeXOeHusx U B APYrMx MecTax, rae CylecTBYeT OrpaHU4YeHne Ha MCnosib30BaHue
pagvonepenaroLnx yCTponcTB).

8.7. Ncnonb3oBaTb AN NogkmtoYeHns Kk ceTu cBs3n AGOHeHTcKoe 060opyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIEHHBIM
HOPMaTUBHbIM TPEOOBaHUSAM AN AaHHOMO B1AA YCAyr CBA3W.

8.8. ABoOHeHT o0653yeTca obecneunTb HEBO3MOXHOCTb LOCTyna TpeTbux nuy K cogepxawewncsa Ha SIM-kapte
3alWMdPOBaHHON NHAOPMAaLIMK, COCTaBMSAOLWEN KOMMEPYECKylo TariHy OnepaTopa, He coBepLlaTb CamMOCTOATENBHO U
He NPefoCTaBMsATb BO3MOXHOCTb TPETbUM NMLaM CoBepLuaTh C 3aliMdpoBaHHOW MHGOPMAaLMEN, COAEPXKALLENCa Ha
SIM-kapTe, B TOM 4ucne, C YHUKANbHbIM wuaeHTUudmkatopom aboHeHTa cetn (IMSI) u  umHAMBUAOYanNbHbLIM
kpuntorpadudeckum knovyoM AboHeHTa (Ki) cnepgywowmne [OeWcTBUS: M3MEHEHME, W3BIEYEHUE, KOMMpPOBaHWeE,
pasMHOXEHWEe, pacrnpoCTpaHEHUE, MEPEHOC Ha [OpYyrMe HOCUTENW, WHbIE MPOTMBOMpPAaBHblE LENCTBUS, AOOHEHT
06sa3yeTcs He uarotaBnmeatb AyonukatoB SIM-kapTbl nnn kapT, cogepXalimx nHgopmaumio ¢ asyx unm 6onee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb Taknx AEWCTBUIA CO CTOPOHbI TPETbUX Nuu. B cnyyae HeBbINonHeHUA AGOHEHTOM



OaHHOM 00s13aHHOCTN, OH HeceT obsi3aTenbcTBa MO Onniate B MOMHOM O6bemMe OKa3aHHbIX YCMyr, MOMy4YeHHbIX C
ncnone3oBaHneM gybnukatos SIM-kapT unm kapT, cogepXawmux nHdopmauuto ¢ AByx unm 6onee SIM-kapr.

8.9. AOOHeHT - topuanyeckoe nNuuUo 06s3aH npegoctaenAaTe Onepatopy B TeveHue 15 OHeN co OHsS 3aKiio4veHus
[oroBopa cBefeHus 0 nonb3oBaTtensax Ycnyr ADOHEHTa - PUANYECKOro nuua (MHAMBUAYanbHOro npeanpuHumarens),
copepxaiyme dhamunum, UMeHa, 0T4ecTBa (Npy HanMymMmM), gaTbl POXOEHUS, PEKBU3NUTLI LOKYMEHTA, YOOCTOBEPSIHOLLLErO
NNYHOCTL (HAaUMeHOBaHWe, Cepusi U1 HOMep, AaTta Bblgayu, HaMMEHOBaHWE OpraHa, BblAaBLUErO OOKYMEHT, UMK Koo,
noapasgenexus), a B crnyyae CMeHbl norb3oBartenen Ycnyr AGOHeHTa - topuauyeckoro nvua (MHOWMBMAYarbHOro
npegnpuHMMaTenst) — NpefocTaBnAaTb COOTBETCTBYIOLLME OOCTOBEPHblE CBEOEHWUS O HOBbIX MONb30BaTensax Ycryr
AGOHEeHTa - opuanyeckoro nuua (MHAMBUAYanbHOro NpegnpuHMMaTensl) He nosgHee 15 gHew co OHA nepegayn UM
SIM-kapTbl, €crnM uHOe He npeaycMoTpeHO 3akoHoaaTenscTBoM Poccunckon depepauun. WHdopmauma o
HEeOCTOBEPHOCTN NPEAOCTaBNEHHbIX cBegeHMin o6 AOOHeHTe - lopugundeckoMm nuue  (MHAMBMZYanbHOM
npegnpuHuMatene) w/unu o nonb3oBaTensax Ycnyr AOOHeHTa - OpuguMdeckoro nuua  (MHOMBMOYarbHOro
npegnpuHMMaTensl) HanpaensieTca TakoMy ABOHEHTY 4depe3 MepCOHUULMPOBAHHYKO CUCTEMY CaMOOOCMYXMBaHMS
Onepatopa, a Takke No aapecy 3NeKTPOHHOWN NoYThl, ykasdaHHoMY B [loroBope, ecri AOOHEHTOM BbIOpaH Takon cnocob
NnpegocTaBneHns MHopMaLmMn.

8.10. ABoHeHT, 3akntovyas [oroBop, NoATBEPXAAET, YTO OH He SABMSETCS MHOCTPaHHLIM MyOrMYHBIM LOIMKHOCTHBLIM
nMLOoM, ero cynpyrom (-ow), 6nm3kuM poacTBEHHUKOM (POACTBEHHMKOM MO NPSMON BOCXOAALLEN N HACXOOALWENA NIUHUN
(poauTenem n pebeHkom, oeayLIKon, 6abyLLKON N BHYKOM UMW BHYYKOW), MOMHOPOAHBLIM (-O1) U HEMONMHOPOAHbLIM (-Oi1)
GpaTOM UK CECTpOMW, YCbIHOBUTENEM W YCbIHOBIEHHbIM), [LOJMPKHOCTHLIM JULUOM MNYyONUYHBbIX  MEXOYHaPOAHbIX
opraHusauui, nMuoM, 3ameLLarolmx (3aHMMaroLMX) rocygapcTBeHHble AormkHocTM PP, gomkHocTy yneHoB CoseTa
anpektopoB LleHTpanbHoro 6aHka P®, gormkHocTn dheaepanbHON rocyaapcTBEHHOW Cry0bbl, Ha3HadYeHne Ha KoTopble
n ocBoboxaeHne OT KOTOpbiX ocywectenstoTcs [lpesvgeHtom P® unm lNpaButenbctBom P®, pomkHoCcTU B
LleHTpanbHom GaHke P®, rocygapcCTBEHHbLIX KOPMOpauMsiX U WHbIX OpraHu3auusix, co3gaHHblx PP Ha ocHoBaHuM
denepanbHbIX 3aKOHOB, BKMOYEHHbIE B MEPEYHU AOoMmKHocTen, onpegensiemble [lpesvgeHtom P®. B uensx
ucnonHeHua TpebosaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTtmBogencTBUM neranusaumm
(OoTMbIBaHMIO) 4OXOO0B, MOMYYEHHbLIX NPEeCTYNHbIM NyTeM, 1 UHAHCUPOBAHMIO TeppopmamMay B criydae ecnu AGOHEHT
OTHOCMUTCS K OAHOM M3 yKa3aHHbIX KaTeropui nuu npu 3aknoyveHun [loroBopa u/unv Bo BpeMst €ro UCMOMHEHUS, TO OH
00s3aH HesamegnuTenbHo yeBegoMuTb 06 aTom Onepatopa, a Takke npeaocTaBuTb BCHO  HeobXxoaumyo
OOMOMHUTENbHYI MHPOPMaLNIO, OTHOCALLYHOCSA K JaHHOMY (haKTy.

8.11. AGoHeHT, 3akntovaa [loroBop, NOATBEpXOaeT, YTO OH OEWCTBYeT B CBOEM WHTEpPEece, M OCHOBHOM LEsbo
YCTaHOBMEHUSA AeNOoBbIX OTHOLWEHU ¢ OnepaTtopoM SABMsIETCS nony4veHne Ycenyr. B nHom cnydae B Liensax UCNONHEHUs!
TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTBuM neranusaumm (OTMbIBAHMIO)
[0X00B, MOMYyYEHHbIX MPECTYMNHbIM NyTeM, U PUHAHCMPOBaHUIO Teppopuamay ABOHEHT 06s3aH coobwmnTb 06 aTOM
OnepaTtopy npwu 3akntoyeHun [lorosopa.

Cratbsa 9. NMpaBa Onepartopa

9.1. OnpemensaTb YCNoBWs OKalaHWs Ycnyr, B TOM u4ucne TapudHbIX MNMIaHOB, MOCPEACTBOM BBEAEHMSI HOBbIX
TapudHbix nnaHos/Ycnyr w/unn BHECEHUS W3MEHEHUS B [OEWCTBYHOLME YCMOBMS OKasaHnus Ycnyr/Tapudbl B
nNpeaycMOTPEHHOM HaACTOSLWMMK Y CIIOBUSIMW NOPSigKe.

9.2. lNpuocTtaHaBnMBaTb OKa3aHWe YCnyr B cnyyae HapylweHusi ADOHEHTOM TMOJSIOKEHUA HaCTOALWMX YCrnoBu
(Joroeopa), B TOM 4uMcre HapyLLUeHMs1 CPOKOB onnathbl YCrnyr, a paBHO Npu HecobrnogeHnn AGOHEHTOM HOPMATUBHbIX
NpaBoBbIX akToOB B 06MacTn CBA3W - BMMOTb A0 YCTPaAHEHUS HapyLleHWi. [puocTaHoBNeHne oKasaHusa yeryr Ansa Hyxg
0bOopoHbI  cTpaHbl, Oe3onacHocTM rocygapctBa W obecnedeHus npaBonopsiaka OCYLEeCcTBASeTCA B nopsake,
YyCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3W.

9.3. Mpun 4ypesBblYaNHbIX CUTyaLMAX MPUPOOHOro M TEXHOreHHoro xapakrepa Onepatop B nopsiake, onpegeneHHoM
3aKoHO4AaTENbCTBOM, BrpaBe BPEMEHHO MNPEKPaTUTb WM OrPaHUYUTb OKasaHue ycryr CBA3W. YMNOMHOMOYEHHbIE
rocygapcTBeHHble OpraHbl B COOTBETCTBMM C 3aKkoHogaTenbCTBOM Poccuv MMelT npaBo Ha MpuopuTeTHoe
Nonb30BaHWe ycryramm CBA3W.

Cratbsa 10. O6sa3aHHocTM OnepaTtopa

10.1. MNpepoctaButb ABOHEHTY Mpu 3aknoyeHnn [JoroBopa HeOOXoAUMYIO U AOCTOBEPHYHO MHGOpMaumio 06 Ycnyrax,
X nepeyHe n YCroBMSX OKasaHwsi, O PEKBU3UTAX OENCTBYHOLUUX NULEH3WUA, Ha OCHOBAHUKM KOTOPbIX OKa3biBaKOTCS
Ycnyrm, TapudHbIX nnaHax, nopsgke v ycrnoBusax onnatbl Ycnyr, 3oHe paguonoKkpbiTUs CETUM, a Takke WHYH
MHGOpMaLMIO, NPENYCMOTPEHHYIO AENCTBYIOLLMM 3aKOHOA4ATENLCTBOM PO,

10.2. MNogkntountbs ABOHEHTa K CBOEW CETU CBA3M, Bblaenutb AGOHEHTY B MONb30BaHWe Ha nepuod aevncteus [Jorosopa
ABOHEHTCKMIN HOMep W/unn YHUKanbHbIA KOA4 WMAEHTUUKALMM U OkasbiBaTb ABOHEHTYy YCnyrm B COOTBETCTBMM C
3aKkasaHHbIM um no [oroBopy nepevyHemM 1 ob6bemom.

10.3. OpraHusoBaTtb OecnnaTHOE W KPYrMOCYTOYHOE KOHCYINbTMPOBaHME MO BOMpoOcaMm MOfb30BaHUs Ycnyramym u
pacyeToB 3a Ycnyru, B T.4. MpedocTtaBnATb MHdopMauuio O Tapudax Ha Ycnyrn, 30He paguonoKpbITUS CeTw,
HacTponkax ABOHEHTCKOro obopyaoBaHWs Arisi NONb30BAHNA TENEMaTUYECKMMUM YCITyraMmm CBSA3W, COCTOSAHUM JIueBoro
cyeTa AGOHeHTa 1 O 3a40MKEHHOCTM No onnaTte YCnyr.

10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTb KPYrIOCYTOYHOIO 6eCcnnaTHOro Bbi30Ba 3KCTPEHHbIX ONEPaTUBHBIX CIYXO,
B TOM u4MuCe: MOXApPHOW OXpaHbl, MWIMLMKW, CKOPOA MEOULMHCKOM MOMOLLM, aBapUMHOW Tra3oBOW CryXObl -
NnocpeLCcTBOM Habopa HoMepa, E4VMHONO Ha BCEN Tepputopun Poccnn Ans Kaxaon SKCTPEHHOW OnepaTUBHOM CNyXObl.
10.5. BebictaBnsaTe AOOHEHTY c4yeTa 3a OKas3aHHble YCrnyrm Ha OcHoBaHuMM nokasaHun ACP B nopsiake,
NpegyCMOTPEHHOM HACTOALLMMU Y CIOBUAMM, MO PEKBU3NTAM, YkazaHHbIM ADOHEHTOM B [loroBope.

10.6. MNpuHUMaTL HEOOXO4MMbIE OpraHM3aUMOHHbIE Mepbl ANS 3aWwunThl NEPCOHANbHbIX AaHHbIX ABOHEHTa u cobnogaTb
WHblE yCTaHOBMNEHHbIE TpeboBaHMsA K obecnevyeHnto KoHUAEHLMaNbLHOCTN cBegeHni 06 ABOHeHTe.

10.7. CobnogaTth yctaHoBreHHble OnepaTopoM CPOKM U MOPSAOK YCTPAHEHWUs HEUCMPaBHOCTEW, MPENATCTBYHOLLNX
Nonb30BaHMIO Ycryramu.



10.8. Onepatop ocBobOXgaeTcss OT OTBETCTBEHHOCTU 3@ HEUCTONHEHUE UMW HeHaAexallee UCMOSIHEHUE MPUHSITBIX
Ha cebs obsasatenbctB no [loroBopy, €Cnv KX HEWUCNOMHEHWE WAW HeHaanexallee WCMoSHEHWE MNPOU30LUSIo
BCcneacTeme ob6CToATENBCTB HENPEOSONMMOW CUMbl UNN B CBA3M C AeNcTBMAMU ABOHEHTa.

10.8. NHdopmaums o 3aknioveHHbIX [loroBopax npegocTtaensieTc AOOHEHTY crnocobom, onpegenenHsim OnepaTopom -
yepe3 NepCcoHMMULIMPOBAHHYIO CUCTEMY camoobcnyxmBaHusa OnepaTtopa, a Takke Mo agpecy 3SrEeKTPOHHOW MOYTh,
ykasaHHomy B [loroBope, ecnu AGOHEHTOM BblOpaH Takor cnocob npegocTaBneHnst UHopMauun.

10.9. B cnydae npuBneveHns OnepaTtopoM TPeETbEro nuua AN OCyWecTBneHnss ¢ AOOHEHTOM-OOIIKHUKOM
B3aUMOENCTBUS MO BO3BPaTy MPOCPOYEHHON 3agosmkeHHocTn, Onepatop unv nuuo, AEACTBYOLLEE OT €ro UMEHU U
(vnn) B ero uHTepecax, yBegomnsieT o6 aTom ABGOHEHTa-OOMKHWKA B TeyeHue Tpuguatu paboumx AHen nyTem
HarnpaBfeHns Mo No4YTe 6eCKOHBEPTHLIM OTMPAaBIEHMEM UMK MPOCTHIM MUCLMOM COOTBETCTBYIOLLIETO YBELOMITEHUS.

Paspgen V. Pacyethbl

Cratbs 11. Tapudbl (LeHbI) Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, Nopor coeauHeHns, EquHuua Tapudmkauum Yenyr u nopsaok onnatel HenonHon EanHnb
Tapudurkaumm yctaHaesnusatoTca OnepaTtopom caMocTosATenbHO B TapudHbIx nnaHax. Kpome Toro, B TapudHOM nnaHe
copepXatca CBefeHUsl O CpoKe W Tepputopumn ero pencteus. lopagok Tapudukaumm coefvHeHun B PoymuHre
pasMellaeTcs Ha carte OnepaTopa.

11.2. ViHdopmaumsa o AeNACTBYHOWMX U HOBbIX TapudHbix nnaHax Onepartopa npegocTaBnseTcd B MecTax paboTbl C
ABOHEHTaMM N PO3HUYHOW peanu3aumm ToBapoB K Ycnyr Onepartopa, a Takke MOXeT pacrnpocTpaHsaTbes OnepaTopom
MHbIMK cnocobamu, B ToM Yncne Ha Cante Onepartopa.

11.3. MNpw 3akntoyeHun JoroBopa B COOTBETCTBMU C HACTOALWMMU YCnoBusiMm AGOHEHT ykasbiBaeT BbIOpaHHbIA 1M 13
npegnaraemblx Onepatopom TapudHbIv NNaH, KOTOPbLIA CTAHOBUTCS HEOTbeMNemMon YacTeio [JoroBopa.

Cratba 12. MeTtoabl pacyeToB

12.1. lMpuMeHMMBIA NpU OKasaHuM YCnyrm mMetoq pacveToB ykasbiBaeTca B [loroBope (w/unu TapudHOM nnaHe).
OcHoBaHuA NpuMeHeHust MeToda onpegenstotca OnepaTopoM M ycTaHaBnmMBalTCA B TapudHbIX MraHax, a Takke
noBoasaTca Ao ceeaeHna AGOHEeHTa MHbIM CNocobomMm.

12.2. ABaHCOBbLIN MeTOA pacyeToB. [1pM aBaHCOBOM MeToAe pacyeToB YCMyrn OKa3biBaloTCH B O6bemMe BHECEHHbIX
ABOHEHTOM AeHeXHbIX cpeacTtB. ABOHEHT OO0 Hayana okasaHus YCrnyr BHOCUT Ha JluueBom cyeT aBaHC (nnaTex),
obpasyowmi Ha JlvueBom cuyete onpegendembii OnepaTtopom MONOXUTENbHbIA OcTaTtok. PacuyeTbl ¢ ABOHEHTOM
Npon3BoaATCA 3a PaKTUYECKN OKalaHHble B PacyeTHOM nepuoge Ycnyrm ¢ y4eTom BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBLIX NnaTexen onpeaensanTca cammm ABOHEHTOM, UCXoaa U3 NpeanonaraeMoro oobema notpebneHus
3aKasblBaeMbIx Ycnyr n BbibpaHHoro TapudHoro nnaxa.

B cnyyae, ecnv 310 NpeaycMoTpeHo ycrnoBusmmu BblbpaHHoro AGoHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NEPBbLIN
aBaHCOBLIN NriaTex B yCTaHOBNEHHOM TapudHbIM NnaHoM cymme, nocrne vYero OnepaTtop obecnednBaeT OCTYN K CETU
NOABWKHOMW CBA3M N HAYMHAET OKasaHue YCnyr.

BosobHoBneHMe npegocTaBneHus Ycnyr nocrne nepuoga ux HeokasaHusi B CBA3W C OTCYTCTBMEM Ha JluueBom cyeTe
MOMOXWUTENBHOIO OCTaTka MNpPOM3BOAMTCA MoOcne MOCTynneHns Ha cyeT wnum B kaccy OnepaTtopa wnmM B Kaccy
YNOMHOMOYEHHOro nnua O4YepedHOro aBaHCOBOrO Mnartexa, obpasylolero MonoXUTEeNbHbIA OCTaTok Ha JlvueBom
cyerte.

12.3. Onnara Ycnyr nocpeacTtBOM OT/IOXKEHHOro nnarexa. py onnare Ycnyr nocpeacTBOM OTIIOXKEHHOrO nnaTexa
ABOHEHT Npon3BOANT onnaty 3a hakTUYECKN OKkadaHHble Ycrnyrn B PacyeTHOM neproae B COOTBETCTBMM C HACTOSILLMMU
Ycnosusimn. Onnata npou3BoguTCA B COOTBETCTBUM C MepevHeM, obbemom noTpebneHHbix ADOHeHToOM Ycnyr u
BblOpaHHbIM TapuUdHbIM N1aHoM.

McnonHeHnne obsasatenbcTB no onnaTte aKTUYecKn OKasaHHbIX Ycnyr obecneumBaeTcsi BHeceHuem ABGOHEHTOM
OEHEeXHOW cyMMbl B pa3mepe, onpegensemoM OnepatopoM B TapudHbix nnaHax. B cnydae HencnonHeHns AGOHEHTOM
oba3atenbCTB NoO onnlate okasaHHbiX Ycnyr, Onepatop BnpaBe HanpaBuTb BHECEHHblE B KadecTBe obecneveHusi
OEHEeXHble cpeacTBa Ha noralleHne obpasoBaBLUENCS 3a00IKEHHOCTH.

Cymma K onnaTte 3a (pakTMyeckn okasaHHble YCnyru, onpegenseTca Ha ocHoBaHuM nokadaHmn ACP Onepatopa.
Onepatop Bnpaee ycTaHaBnuBaTb NMMUTLI (Mpegenbl) KpeauToBaHusa B Lernom ans Jlnuesoro cyeta AGoHeHTa n/vnum
ana ogHoro ABGOHEHTCKOro Homepa U3 BblgeneHHbix ABGOHeHTy no ogHomy [loroBopy, Mpu AOCTMKEHWMM KOTOPbIX
Onepatop nmeeT NpaBo OrpaHUYnTb UK NPEKPaTUTb OkadaHue Ycnyr no Jinuesomy cyeTy nnm Takomy ABOHEHTCKOMY
HoMepy (ABOHEHTCKMM HOMEpam), COOTBETCTBEHHO, W/MMWM BbICTaBWUTb CYHET 3a (PAKTUYECKM OKasaHHble YCryru,
KOTOpbIN OOMKEH OblTb OMia4yeH B CPOK, YKa3aHHbIN B CYETE, U KOTOPbIN He AomkKeH ObiTb MeHee 20 (oBaguaTtv) QHeN,
crneaylwmnx 3a gHeM OKOH4YaHust PacyeTtHoro nepuoga,. Npy He nocTynneHum B CPOK Ha cyeT unu B kaccy OnepaTtopa
UNn B Kaccy YMNOMHOMOYEHHOro Nvua OEHEXHbIX CPeAcTB, 4OCTATOYHbIX ANs OnfaTthl OkasdaHHbIX Ycnyr, Onepartop
BrpaBe orpaHumuntb OOGbEM npeaocTaBnsieMbIX YCRyr WNM MOMHOCTbI MpeKpaTUTb NpedocTaBneHve Ycnyr [o
MOCTYMEHNS COOTBETCTBYIOLLUX AEHEXHbBIX CPEACTB Ha cYeT unm B kaccy OnepaTtopa unu B Kaccy YMNOMHOMOYEHHOrO
nvua. Pasmep numuTta (Npegena) KpeauToBaHWs MOXET onpedensatbcad OnepaTopoM B 3aBMCUMMOCTU OT MEPEYHS,
obbema n ctoumocT (TapudHOro nnaHa) NCnonb3yemblX YCryr U UHbIX JAHHBIX.

B cnyyae noctynnenus Ha cyeT unu B kaccy Onepatopa wunu B Kaccy YMOMHOMOYEHHOrO IiMua M3IULLHUX CyMM,
ynnayeHHbiXx AGOHEHTOM MO BbLICTABMIEHHOMY CYETY, YKa3aHHbIE W3NULLIHWE CyMMbl UCMONb3YKTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a nHown PacyeTHbI neprog.

12.4. OnnaTta Ycnyr MoOXeT NPon3BOANTLCH MOCPEACTBOM COYETAHMS aBAaHCOBOMO M OTIIOXKEHHOIO Nnarexa.

Crartbs 13. Cyer 3a Ycnyru

13.1. OnepaTtop exemecsiyHo B TedeHune 5 (MMATU) kaneHgapHbIX OHEN ¢ MOMeHTa OkoH4YaHus PacyeTHoro nepuopa
BbicTaBnsieT AGOHEHTY CcYeT B COOTBETCTBUM C BblGpaHHbIM TapUMHbIM NNaHoM, 3aka3aHHbIM AGOHEHTOM MEpPeYHeM,



obbemom Ycnyr Ha ocHoBaHuM nokasaHui ACP Onepatopa. CueT siBndeTca nopTeepxaeHvem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B teueHune 10 (OecAtn) paboumx OHeEN C MOMeHTa OKOH4YaHusi PacyeTHoro nepuoga Onepatop obecneymBaeT
npegoctaeneHne ADOHEHTY cyeTa B nopsiake M cnocobom, onpepenenHsiM B [JoroBope. B cnydae ecrniv ABOHEHT He
cornacoarn B [JoroBope uHom cnocob npefocTaBreHns cyeTa, CornacoBaHHbIM CNOCOOOM M agpecoMm NpefocTaBneHns
cyeTa cuutaeTcs nonyyeHue cyeta B ochmuce Onepatopa.

13.3. CyeT gormxkeH 6bITb onnavyeH AGOHEHTOM B TEYEHNE YKA3aHHOIO B HEM CpOKa.

13.4. Henony4eHne nnu 3agepxka B nonydeHun cyeta ADOHEHTOM He SIBNSIETCS OCHOBAHWEM [f1si OTKa3a OT onnartbl
ABOHEHTOM YCnyr Unu oOCHOBaHWEM AN NMOMYyYEeHUss OTCPOYKM, PACCPOYKM Mo onnaTe.

13.5. Mpu npepoctaBneHMn HoBbIX ABOHEHTCKMX HOMepPOB ABOHEHTY BbLICTABMNSAETCA CYET, BKIOYaoWMN B cebs
aBaHCOBLIN U Opyrie nnaTexu, B COOTBETCTBUU C BblOpaHHbIM AGOHEHTOM MnepeyvHeM, obbeMoM Ycnyr n TapudHbim
nnaHoM. OnepaTtop BrnpaBe He NpefocTaBnsaATb ADOHEHTY YcCnyrm 4O NOCTYNSIEHMST COOTBETCTBYIOLNX CYMM Ha cyeT
unu B kaccy OnepaTopa 1nu B kaccy YNOMHOMOYEHHOro nuua.

13.6 V3BelueHus, yBeaoMreHus U gpyrne oduumansHble matepmansl Onepatopa MoryT ObiTb MOMELLEHbI B Ka4ecTBe
nHdopmaumm o6 Onepatope, npegoctaensemMoin ABOHEHTY, Ha CTpaHuMuax cooOLweHurn cyeta wunm B
NnepcoHNULMpOBaHHbLIX cucTeMax camoobcenyxmeaHus. CornacoBaHHbIM Mexay OnepaTtopom n AGOHEHTOM Coco6om
HanpaeneHnss AGOHeHTY oduumansHon nHdopmauum OnepaTtopa B 9TOM Crlyyae cyMTaeTcs crnocob 4oCTaBKkM cyeTa,
onpefeneHHbIn B [JoroBope, B Nopsiake, yCTAaHOBNEHHOM B NyHkTe 13.2 HacTosAwmx YCrnoBun. YCrnoBusa nofb30oBaHUs
NepCcoHNULMPOBAHHLIMU CUCTEMAMMN CaMOOOCNYXNBaHNS ONpeaensoTCsl CornaeHns M1 O HUX.

Cratbsa 14. Onnata Ycnyr

14.1. Pac4yeTbl mexay OnepatopoM 1 ABGOHEHTOM MpOM3BOASTCA B pybnsx. B cnydvasx, gonyckaembix OeNCTBYHOLLUM
3aKoHO4ATeNbLCTBOM, Tapudbl Ha YcryrM MoryT ObiTb YCTAHOBMEHb! B MHOW BanoTe, NpU 3TOM pacyeTbl Npon3BoasATCs
B pybnsx no kypcy LUb Poccun, gencteytowemy Ha gaTy NOCTYNneHUs AeHeXHbIX CpeacTB Ha pacyeTHbI CHeT unn B
kaccy Onepatopa unu B kaccy YNOMHOMOYEHHOro nuua, NuMbo no MHOMY Kypcy, ycTaHoBrieHHomy OnepaTopoMm.
WHdopmaums 0 npumeHnMoM npu pacyeTax kypce gosoautcs Onepatopom Ao cBegeHuss ABOHEHTOB B nopsiake,
npegycmoTpeHHoOM B n. 11.2. HacToAwmx Ycnosun ana TapudHbIX NnaHoB.

14.2. MOMEHTOM MCMOMHEHUSA OeHEeXHoro obasarensctBa AGOHEHTaA CUMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPEACTB Ha pacyeTHbI cyeT unm B kaccy Onepatopa unu B kaccy YNomHOMOYeHHOro um nuua. B cnydae
onnatel Ycnyr Kapton OnnaTbl, Kpome TOro, HeobXxoAuMbIM YCMOBUEM WCMONHEHUS ABOHEHTOM [OEeHEXHOro
obsasartenscTBa asndetca Aktusauuna KapTtol.

14.3. AGOHeHT npousBoguT onnaty 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta AGOHEHTa W/unmn COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepPOB. [1ns uenen pacyeTa 3a okasaHHble YCryru Ucnonb3dyeTca TOT Tapudd, KOTOpLIN AEUCTBOBaN Ha
MOMEHT YCTaHOBMEHMS COOTBETCTBYOLLEIO COEANHEHNS.

14.4. PacyeTbl 3a npegocTaBrneHHble Ycnyrn B PoymuHre npoussogatcs no mepe noctynnexdnst B ACP ceegeHun o6
OKasaHHbIX Ycrnyrax OT ApYyrMx onepatopoB. B 3aBMCMMOCTM OT TexHu4yeckux ocobeHHOCTen B npouenype obmeHa
nMHpopmaumen o6 obbeme okasaHHbIX ABOHeHTY Ycnyr mexay OnepaTtopomM M poyMUHIroBbiM napTHepom OnepaTopa
crnucaHne OeHeXHbIX cpeactB ¢ JlnueBoro cyeta ADOHEHTa MOXET OCYLLECTBNATbLCA C 3agepxkonm oo 30 gHen, yuTo
MOXET NPUBECTM K 06pa3oBaHMi0 3ago0mkeHHOCTU ABoHeHTa nepen OnepaTopomM.

14.5. Tlpn NpUCBOEHMM YHUKaNbHOIO MAEHTMdMKATOpa nnarexa Ans uenen onnatbl YCnyr nocpeacTBOM NepeBOaoB
OEHEXHbIX CPeacTB, MHAOPMALMA O HEM U NOpsSAKe ero ykasaHus B pacropskeHusx O nepesBofe AEHEXHbIX CpeacTs
posoantca Onepatopom 4o cBefeHus ABOHEHTa B cyeTax, a Takke oducax obcnyxmeaHms ADOHEHTOB.

14.6. CTOPOHbI NPULLINIM K COrNalleHunio, YTo cyeTa-akTypbl He COCTaBNATCS Npu ncnonHeHun [Jorosopa AGOHEHTaM,
He ABNALMMCA HanoronnatenblkaMmn Hanora Ha JoGaBrneHHYt CTOMMOCTb, U ADOHeHTam, OCBOOGOXAOEHHbLIM OT
NCNonHeHns obs3aHHOCTEN HamoronnaTtenbLnKka, CBA3aHHbIX C MCHMCIIEHMEM W ynNnaTton Hamora Ha [06aBrieHHyo
CTOMMOCTb, €CINK cornalleHnemM CTOPOH He NPeagyCMOTPEHO UHOE.

Paspgen VI. NMpoune ycnoBus

Cratba 15. NMopagok npeabsABNeHUs NPEeTeH3UN U UCKOB

15.1. Bce pasHornacust unm crnopbl, KOTOpPblE MOTYT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YPErynMpoBaTbCs NyTem
neperoBopoB.

15.2. lMNpegbsBneHne AGOHeHTOM npeTeH3un Onepatopy OCYLLECTBNSETCS B YCTAHOBMEHHOM 3aKOHOM Mopsigke ¢
NPUNOXEeHNEM HEeOOXOAMMBIX ANsi paCCMOTPEHUS MPETEH3MM OOKYMEHTOB, BKIOYasd OOKYMEHTbI, MogTBepxaatoLme
dakT HapyweHusa Onepatopom obsi3aTenscTB no Jorosopy.

15.3. Ecnu cornacme no KakMm-nnbo npuydnHam He Oyger OOCTUIHYTO B xoge focyaebHoro yperynupoBaHus (MOMUMO
neperoBopoB 06si3aTenbHO BKIOYaKOLWEro B cebs B cooTBeTcTBUM C PepepanbHbiM 3akoHOM PO «O  cBasu»
npeobsaerneHne AGOHEHTOM MNpPeTeH3un 1 ee paccMoTpeHne OnepaTtopoM) B cygebHOM nopsigke BCe Criopbl Mexay
OnepaTtopom 1 AGOHEHTOM - OPUAWHMECKUM NULOM/MHOVBUAYaNbHLIM MpPeanpuHMMaTenieM paccMaTpuBaloTCsl B
apbutpaxxHoMm cyge no MecTy HaxoxaeHus Onepartopa, U3 OesTenbHOCTU KOTOpPOro BbiTekaeT cnop. Paccmotpenue
crnopoB mexay OnepatopoM 1 AGOHEHTOM-PU3NYECKUM NULIOM (MOTpebuTenem) Npon3BoanTcs B Cyae B COOTBETCTBUM C
OENCTBYIOLMM 3aKOHOOATENbCTBOM.

Ctatba 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeuCrnonHEHWE WUNN HeHaanexallee UCMOMHEHUE NPUHATLIX Ha cebs 06s13aTenbCTB CTOPOHbLI Mo [oroeopy
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLNM 3aKOHOAATENbLCTBOM.

16.2. OnepaTop 06sa3yeTcs BO3MeCTUTb ABGOHEHTY yLiepb, NPUUYMHEHHBIN eMy B Xode MUcronHeHus [JoroBopa, ecnu
NHOW pa3mMep O0TBETCTBEHHOCTU OnepaTtopa He YyCTaHOBMNEH AENCTBYHOWMM 3aKOHOAATENLCTBOM.



16.3. B cnyyae HeonnaTbl, HEMOMHON MW HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-topuamyeckoe nuuo ynnadnsaet
OnepaTtopy HeycTolky B pa3mepe 1 npoueHTa CTOMMOCTW HeonfayeHHbIX, OnfayeHHbIX He B MONMHOM obbeme unm
HeCBOEBpPEMEHHO OMMayeHHbIX YCNyr 3a Kaxabli AeHb MPOCPOYKN BMMOTb A0 AHA NOralleHus 3aJ0MKeHHOCTU, HO He
bonee cymmbl, noanexaten onnarte. B cnyyae HeonnaTtbl, HENOMHOW UMM HECBOEBPEMEHHON onnatbl Ycnyr AGOHEHT-
dumsnueckoe nuuo ynnadvsaeTr OnepaTtopy HeyCcTOMKY B Mopsgke M B pasMepe, YCTAHOBIIEHHOM [OEeNCTBYHOLLUM
3akoHogaTtenscTeoM PO.

16.4. CTtopoHa, He UCMOMNHMBLLAA UM HeHaanexawum obpa3oM ucnonHuelias obssaTenbcTBa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CNN He JOKaXeT, YTO Haanexallee UCMNOoMHEHNe OKka3anocb HEBO3MOXHbLIM BCNeACTBME Oe/iCTBUSA
HenpeodonMMON cunbl (T.e. 4pes3BblYaWHbIX W HEMPEeAOTBPaTUMbIX MNPU  AaHHbIX YCMOBUAX OOCTOATENbLCTB),
HaxogsLwencs BHE KOHTPONSA CTOPOH M HEMOCPEACTBEHHO MOBMUSBLUENA HA BO3MOXHOCTb UCMOMHEHUS 06A3aTenbCTB.
Mpn 4pesBblYaMHbIX CUTyauUMsX NPUPOAHOTO W  TEXHOreHHoro xapaktepa OnepaTop B COOTBETCTBMM C
3aKOHO4ATENbCTBOM BrpaBe BPEMEHHO MNpeKpallatb Unu orpaHnynBatb AGOHEHTY OKa3aHue YCnyr.

16.5. NMpu BO3HNKHOBEHNM OBCTOATENBLCTB Henpeogonumon cunel (“popc-maxop”), ctopoHa no Jorosopy, He UMetoLLas
BO3MOXHOCTM BbIMOMNHATE 0053aHHOCTM No [oroBopy, [AOMXHa He3aMeanuTenbHO HanpaBWTb APYro CTOPOHEe
yBEAOMIIEHNE O CMNY4YMBLLUEMCS, O NPUYMHAX CIYYMBLLErOCS, CO CCbIMKOW Ha AOKYMEHT, BblOaHHbIA COOTBETCTBYIOLLMM
He3aBUCUMbIM KOMMETEHTHBIM OpPraHoM, MOATBEPKAAIOLLMIA HAanM4me U NpoaoIKUTENbHOCTb AEACTBMA 06CTOATENLCTBA
HenpeoaoNMMON CUrbI.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX KaTteropmun AGOHEHTOB 3aKOHOM NMpeayCMOTpPeHbl 0bsizaTenbHble NpaBuna,
yCTaHaBNMBalLUNE WHblE OCHOBaHUSA W npeaenbl oTBeTCTBeHHOCTM Onepatopa MO CPaBHEHMIO C U3MNOXEHHbIMU B
HacTosILLEN cTaTbe, TO B OTHOLUEHUN Takmx AGOHEHTOB MPUMMEHSAIOTCA MpaBuna, YCTaHOBMEHHbIE 3aKOHOM. B criyyae,
€CNUN OTAENbHbIE NOMOXEHUSA HAaCTOSILLMX YCMOBWM B COOTBETCTBUM C 3akoHogaTtenbCcTBOM P® HenpumeHumbl Ans
kakon-nmbo kateropnm AGOHEHTOB, Takue MONOXEHNS HE NOANEeXaT NPUMEHEHWIO ANa AaHHOW KaTeropum AGOHEHTOB.

Cratbs 17. BHeceHMe n3aMeHeHU B nepeyveHb Ycnyr, HacTtosiLue YcnoBusi U uHble ycnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTtaHoBreHHOM OnepaTtopoM Mopsiake U3MEeHUTb UCNONb3yeMblil NepeyveHb YCnyr, CeTeBbIX
a[pecoB, K KOTOPbIM OH MMEET [OCTyn Mpu OKasaHuM TenemaTuyeckux ycrnyr cBssuv, AGOHEHTCKUIN Homep wu/unu
TapudHbin nnax, ysegomms 06 atom OnepaTopa NMMCbMEHHO UMK B MHOW yka3aHHon OnepatopomM copme (B TOM vncne
C MCMonb30oBaHMEM CpeAcTB dakcumunbHon cBasn, SMS-coolweHun, ronocoBbix w/unu Internet-cepeucos
Onepatopa).

17.2. OnepaTop BrnpaBe BHOCUTb NPEANIOKEHUs1 MO U3MEHEHMIO U JOMOMHEHUIO HacTosAWMX Ycrosuin, [loroBopa, B TOM
yucrie nytem HanpaeneHna AGoOHeHTYy SMS-coobLLEeHMI C NpeanoXeHeM No U3MEHEHUIO NopsaKa onnaTthbl YCyr CBS3N C
MOMOLLbIO TapudHbIX onuui. WM3meHeHne Hactoswmux Ycnosuin, [oroBopa odopMisdeTca MNyTeMm 3akmo4veHus
OOMNONMHUTENBHOIO CornalleHns B MNuMcbMeHHOM hopme nubo nytem coBeplieHns ABOOHEHTOM KOHKMHOOEHTHbIX
pencteun. NameHeHne Onepatopom ABOHEHTCKOrO HOMepa MpPou3BOAUTCHA C COBMoAeHMEeM MOpsiaKa, YCTaHOBMEHHOMO
3aKOHOAATENbCTBOM O CBA3W. YCTaHOBIEHVE U U3MEHEHUE Tapnd OB Ha YCMYyrn U UHbIX LEHOBBIX YCITOBUIN NPON3BOAUTCH
B nopsake, NpegycMoTpeHHoM n. 17.3 HacTosALmMX YCroBUN.

17.3. Tapudbl Ha Ycnyr, B TOM 4ucne tapudd, UCNONb3yembl ONs onnaTtbl HEMOMHOW eauHWULbI Tapudukaumm,
yCTaHaBNMBalTCHd, B TOM 4ucrne uameHsiiotcs, OnepaTtopom CBSI3W CaMOCTOSITENbHO, €CNW WHOW MOPSiAOK He
YCTaHOBIEH 3aKkoHoaaTenbcTBoM Poccunckon ®enepaumn.

Onepatop n3Bewaetr AGOHEHTOB O BBEOEHUWN YKa3aHHbIX M3MEHEHUN He MeHee 4Yem 3a 10 kaneHgapHbIX OHen 4o
MOMEHTa BCTYNMNEHNS UX B CUy B MOPSIAKE, YCTAHOBNEHHOM 3akoHogatenscteBoM P® n [oroBopom. VHdpopmmnposaHme
ABOHEHTOB-HOPUANYECKUX NNL, 06 M3MEHEHMN TapudOB Ha YCnyru NponsBoamnTCsl NyTeM pasMeLLleHnst COOTBETCTBYHOLLINX
n3BelleHmn Ha Cante Onepartopa, ecnn MHOM cnoco® He cornacoBaH CTOpoHamu. [ononHUTENbHbIE M3BELLEHUS] OT
Onepatopa, B TOM 4ncrie 0 HOBbIX Tapudax, MOryT HanpaensaTbCs MHbIMK cnocobamm, ycTaHoBMEeHHbIMM OnepaTtopom, B
TOM 4ucre nyTem pasMelleHuss MHopmaumm B cyeTax 3a okasaHHble Ycnyru. V3BelwleHne O BBeAEHUWM YKa3aHHbIX
N3MEHEHUIN TakkKe OCYLLECTBNSAETCS B MecTax obcnyxumBaHust ADOHEHTOB B Cry4Yasx, €Crnv Takon cnocob WM3BeLLeHUst
NpenycMOTPEH B KayecTBe 00A3aTeNbLHOIro B COOTBETCTBUN C 3aKOHOOATENbCTBOM.

YBegomneHus, Hanpaendemble OnepatopoM WnM NUUOM, OENCTBYIOLWMM OT €ro MMeHu u (Mnu) B €ero MHTepecax,
ABOHEHTY-AOIMKHMKY B LIeNsiX BO3BpaTa MPOCPOYEHHON 3a0IMKEHHOCTM, BKITIOYas yBeOOMIIEHMs, ykasaHHble B n. 10.9
HacTosWwmnx Ycnosun, MoryT ObiTb MOANMCAHBI C  MCMOMb30BaHMEM (HakCMUITBHOTO BOCTPOM3BEAEHNS NOAMMCU
YNONMHOMOYEHHOTO Nmua.

Kpowme Toro, OnepaTop BnpaBe B O4HOCTOPOHHEM MOPSIAKE onpeaensTe U U3MEHATb NePeYEHb Y NONMHOMOYEHHbIX JTUL,.

Cratbsa 18. NMpekpawieHue [loroBopa

18.1. AGOHeHT BMpaBe OTKa3aTbCs OT AdanbHenwero ucrnonHeHust [JoroBopa, npov3Beds Bce pacyeTbl M nopae
3asaBneHne Onepatopy. OOHOCTOPOHHUM OTKa3 MOXeT ObiTb 3asiBNIEH B OTHOLUEHUM MCMOMb30BaHUA OOHOrO WU
HEeCKOSbKMX ABOHEHTCKNX HOMEPOB, NpY 3TOM pacyeTbl ¢ OnepaTtopom Npon3BoAATCA B COOTBETCTBYIOLLEN YACTW.

18.2. C momeHTa oTka3a AGoHeHTa OT ucnornHeHust [loroBopa unu pactopxenusi [JoroBopa no ApyrMM OCHOBaHUSAM,
0ba3aTenbCTBa CTOPOH CYUTAIOTCHA MPEKPAaLLEHHBIMU MOMHOCTLI0 UMM B COOTBETCTBYHLLEA 4AacTU 3a WCKITHOYEHUEM
0bsa3atenbcTB ABOHEHTA, CBA3AHHbIX C ONSIATOM OKa3aHHbIX, HO HE onria4eHHbIX AGOHEHTOM YCrnyr.

OcraBLwasica nocne ncnonHeHuss ABOHEHTOM 00A3aTeNbCTB NO OnflaTe OKasaHHbIX YCNyr pasHuua mexay onnavyeHHon
no [oroBopy CyMMOM W CTOMMOCTBIO OKasaHHbIX Ha MOMEHT pacTopXeHus [oroBopa Ycnyr Bo3BpallaeTtcd
Onepatopom onpegeneHHbiM ABGOHEHTOM CMocobOM M MO yKasaHHbIM UM PEKBM3UTaM MpPU YCIOBUWM BbIMOJTHEHMS
AbGoHeHTOM TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBUMM neranusaumm
(OTMbIBaHMIO) 4,OXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTEM, Y (PUHAHCMPOBAHMIO TEPPOPU3Ma».



